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COMMON ABBREVIATIONS 
 
AEP   Annual Exceedence Probability 
AHD   Australian Height Datum 
BASIX  Building Sustainability Index Scheme 
BCA   Building Code of Australia 
BIC   Building Information Certificate 
BPB  Buildings Professionals Board 
CLEP 2002 Campbelltown Local Environmental Plan 2002 
CLEP 2015 Campbelltown Local Environmental Plan 2015 
CBD  Central Business District 
CPTED  Crime Prevention Through Environmental Design 
CSG  Coal Seam Gas  
DA   Development Application 
DCP   Development Control Plan 
DDA  Disability Discrimination Act 1992 
DPE   Department of Planning and Environment 
EIS   Environmental Impact Statement 
EPA Act   Environmental Planning and Assessment Act 1979 
EPA  Environmental Protection Authority 
EPI   Environmental Planning Instrument 
FPL   Flood Planning Level 
FFTF  Fit for the Future 
FSR  Floor Space Ratio 
GRCCC  Georges River Combined Councils Committee 
GSC   Greater Sydney Commission  
HIS  Heritage Impact Statement 
IDO  Interim Development Order 
IPR  Integrated Planning and Reporting 
KPoM  Koala Plan of Management 
LEC  Land and Environment Court 
LEC Act  Land and Environment Court Act 1979 
LEP   Local Environmental Plan 
LGA   Local Government Area 
LG Act   Local Government Act 1993 
LPP  Local Planning Panel 
LTFP  Long Term Financial Plan 
NGAA  National Growth Areas Alliance  
NOPO   Notice of Proposed Order 
NSWH   NSW Housing 
OEH  Office of Environment and Heritage 
OLG   Office of Local Government, Department of Premier and Cabinet 
OSD   On-Site Detention 
OWMS   Onsite Wastewater Management System 
PCA  Principal Certifying Authority 
PoM   Plan of Management 
POEO Act Protection of the Environment Operations Act 1997  
PMF  Probable Maximum Flood 
PN  Penalty Notice 
PP  Planning Proposal 
PPR  Planning Proposal Request 
REF  Review of Environmental Factors 
REP   Regional Environment Plan 
RFS  NSW Rural Fire Service 
RL   Reduced Levels 
RMS   Roads and Maritime Services 
SANSW  Subsidence Advisory NSW 
SEE  Statement of Environmental Effects 
SEPP   State Environmental Planning Policy 
SREP   Sydney Regional Environmental Plan 
SSD   State Significant Development 
STP   Sewerage Treatment Plant 
SWCPP  Sydney Western City Planning Panel (District Planning Panel) 
TCP  Traffic Control Plan 
TMP  Traffic Management Plan 
TNSW  Transport for NSW  
VMP   Vegetation Management Plan  
VPA  Voluntary Planning Agreement  
PLANNING CERTIFICATE – A Certificate setting out the Planning Rules that apply to a property (formerly Section 149 

Certificate) 
SECTION 603 CERTIFICATE - Certificate as to Rates and Charges outstanding on a property 
SECTION 73 CERTIFICATE - Certificate from Sydney Water regarding Subdivision 
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27 July 2021 

You are hereby notified that the next Ordinary Council Meeting will be held at the Civic Centre, 
Campbelltown on Tuesday 3 August 2021 at 6:30 pm. 

Lindy Deitz 
General Manager 
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1.  ACKNOWLEDGEMENT OF LAND 

I acknowledge the Dharawal people whose ongoing connection and traditions have nurtured and 
continue to nurture this land.  
 
I pay my respects and acknowledge the wisdom of the Elders – past, present and emerging and 
acknowledge all Aboriginal people here tonight. 
 

2.  APOLOGIES/LEAVE OF ABSENCE  

  
Nil at time of print. 
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3.  CONFIRMATION OF MINUTES 

3.1 Minutes of the Ordinary Meeting of Council held 13 July 2021 

 

Officer's Recommendation 

That the Minutes of the Ordinary Meeting of Council held 13 July 2021, copies of which have been 
circulated to each Councillor, be taken as read and confirmed. 

 
 

Report 

That the Minutes of the Ordinary Meeting of Council held 13 July 2021 are presented to Council 
for confirmation. 
 

Attachments 

1. Minutes of the Ordinary Meeting of Council held 13 July 2021 (contained within this report)    
 



 

 

CAMPBELLTOWN CITY COUNCIL 
 

Minutes Summary 
 
Ordinary Council Meeting held at 6:30 pm on Tuesday, 13 July 2021. 
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Minutes of the Ordinary Meeting of the Campbelltown City Council held on 13 July 2021 
 
 
Present The Mayor, Councillor G Brticevic 

Councillor M Chivers 
Councillor M Chowdhury 
Councillor B Gilholme 
Councillor G Greiss 
Councillor K Hunt 
Councillor P Lake 
Councillor D Lound 
Councillor R Manoto 
Councillor B Moroney 
Councillor W Morrison 
Councillor M Oates 
Councillor T Rowell 
Councillor B Thompson 

1. ACKNOWLEDGEMENT OF LAND 

An Acknowledgement of Land was presented by the Chairperson Councillor Brticevic. 
 
Council Prayer 
 
The Council Prayer was presented by the Acting General Manager. 

2. APOLOGIES/LEAVE OF ABSENCE 

     

Recommendation 

Nil 
 
Note: Councillor R George has been granted a leave of absence from Council incorporating all 
meetings until further notice. 
 
   
 

3. CONFIRMATION OF MINUTES 

3.1 Minutes of the Ordinary Meeting of Council held 8 June 2021 

It was Moved Councillor Thompson, Seconded Councillor Chowdhury: 

That the Minutes of the Ordinary Council Meeting held 8 June 2021, copies of which have been 
circulated to each Councillor, be taken as read and confirmed. 
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116 The Motion on being Put was CARRIED. 

 

3.2 Minutes of the Extraordinary Meeting of Council held 29 June 2021 

It was Moved Councillor Morrison, Seconded Councillor Thompson: 

That the Minutes of the Extraordinary Council Meeting held 29 June 2021, copies of which have 
been circulated to each Councillor, be taken as read and confirmed. 
 
117 The Motion on being Put was CARRIED. 

 

4. DECLARATIONS OF INTEREST 

Declarations of Interest were made in respect of the following items: 

Pecuniary Interests 

Councillor Margaret Chivers – Item 8.3 - Menangle Park - Amendments to Development Control 
Plan. Councillor Chivers declared she has a pecuniary interest in the area and will leave the 
meeting. 

Non Pecuniary – Significant Interests 

Councillor Warren Morrison – Item 14.3 - Commercial Opportunity. Councillor Morrison declared 
he has a non pecuniary but significant interest and will leave the meeting. 

Non Pecuniary – Less than Significant Interests 

Councillor George Greiss – Item 8.2 - Mount Gilead - Amendments to Development Control Plan. 
Councillor Greiss advised he is a member of the Sydney Western City Planning Panel and due to 
the potential for this matter to come to the Sydney Western City Planning Panel Councillor 
Greiss will leave the meeting. 
 
Councillor George Greiss – Item 8.3 - Menangle Park - Amendments to Development Control 
Plan. Councillor Greiss advised he is a member of the Sydney Western City Planning Panel and 
due to the potential for this matter to come to the Sydney Western City Planning Panel 
Councillor Greiss will leave the meeting. 
 
Councillor George Greiss – Item 8.4 - St Helens Park - Outcome of Public Exhibition - Planning 
Proposal. Councillor Greiss advised he is a member of the Sydney Western City Planning Panel 
and due to the potential for this matter to come to the Sydney Western City Planning Panel 
Councillor Greiss will leave the meeting. 
 
Councillor George Greiss – Item 8.5 - Kellicar Road Precinct - Outcome of Public Exhibition - 
Planning Proposal and Site Specific Development Control Plan. Councillor Greiss advised he is a 
member of the Sydney Western City Planning Panel and due to the potential for this matter to 
come to the Sydney Western City Planning Panel Councillor Greiss will leave the meeting. 
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Councillor Darcy Lound – Item 8.2 - Mount Gilead - Amendments to Development Control Plan. 
Councillor Lound advised he is a member of the Sydney Western City Planning Panel and due to 
the potential for this matter to come to the Sydney Western City Planning Panel Councillor 
Lound will leave the meeting. 
 
Councillor Darcy Lound – Item 8.3 - Menangle Park - Amendments to Development Control Plan. 
Councillor Lound advised he is a member of the Sydney Western City Planning Panel and due to 
the potential for this matter to come to the Sydney Western City Planning Panel Councillor 
Lound will leave the meeting. 
 
Councillor Darcy Lound – Item 8.4 - St Helens Park - Outcome of Public Exhibition - Planning 
Proposal. Councillor Lound advised he is a member of the Sydney Western City Planning Panel 
and due to the potential for this matter to come to the Sydney Western City Planning Panel 
Councillor Lound will leave the meeting. 
 
Councillor Darcy Lound – Item 8.5 - Kellicar Road Precinct - Outcome of Public Exhibition - 
Planning Proposal and Site Specific Development Control Plan. Councillor Lound advised he is a 
member of the Sydney Western City Planning Panel and due to the potential for this matter to 
come to the Sydney Western City Planning Panel Councillor Lound will leave the meeting. 
 
Councillor Ben Gilholme – Item 8.2 - Mount Gilead - Amendments to Development Control Plan. 
Councillor Gilholme advised he is an alternate member of the Sydney Western City Planning 
Panel and if this matter does come to the Sydney Western City Planning Panel Councillor 
Gilholme will decline to attend future meetings regarding ‘Mount Gilead’. With consideration of 
this, Councillor Gilholme will not leave the meeting. 
 
Councillor Ben Gilholme – Item 8.3 - Menangle Park - Amendments to Development Control Plan. 
Councillor Gilholme advised he is an alternate member of the Sydney Western City Planning 
Panel and if this matter does come to the Sydney Western City Planning Panel Councillor 
Gilholme will decline to attend future meetings regarding ‘Menangle Park’. With consideration of 
this, Councillor Gilholme will not leave the meeting. 
 
Councillor Ben Gilholme – Item 8.4 - St Helens Park - Outcome of Public Exhibition - Planning 
Proposal. Councillor Gilholme advised he is an alternate member of the Sydney Western City 
Planning Panel and if this matter does come to the Sydney Western City Planning Panel 
Councillor Gilholme will decline to attend future meetings regarding ‘St Helens Park’. With 
consideration of this, Councillor Gilholme will not leave the meeting. 
 
Councillor Ben Gilholme – Item 8.5 - Kellicar Road Precinct - Outcome of Public Exhibition - 
Planning Proposal and Site Specific Development Control Plan. Councillor Gilholme advised he 
is an alternate member of the Sydney Western City Planning Panel and if this matter does come 
to the Sydney Western City Planning Panel Councillor Gilholme will decline to attend future 
meetings regarding ‘Kellicare Road Precinct’. With consideration of this, Councillor Gilholme will 
not leave the meeting. 
 

Other Disclosures  

Nil  
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5. MAYORAL MINUTE 

  

6. PETITIONS 

  

7. CORRESPONDENCE 

Nil 

  
 

8. REPORTS FROM OFFICERS  

8.1 Development Application Status 

It was Moved Councillor Oates, Seconded Councillor Morrison: 

That the information be noted. 
 
118 The Motion on being Put was CARRIED. 

 
 

Meeting note: Having declared an interest in Items 8.2, 8.3, 8.4 and 8.5 Councillor Greiss and 
Councillor Lound left the meeting at 6:39 pm and did not take part in the discussions or vote on 
the matters. 

8.2 Mount Gilead - Amendments to Development Control Plan 

It was Moved Councillor Oates, Seconded Councillor Thompson: 

1. That Council endorse the public exhibition of the proposed draft amendments to the 
Campbelltown (Sustainable City) Development Control Plan 2015, Volume 2 - Part 7 - 
Mount Gilead for a minimum period of 28 days. 

2. That where no submissions are received through the public exhibition period, Council 
approve the draft amendments to the Campbelltown (Sustainable City) Development 
Control Plan 2015, Volume 2 - Part 7 - Mount Gilead, and publish the amended Plan on the 
Campbelltown City Council’s website. 

3. That where submissions on the amendments are received during the public exhibition 
period, a further report on the outcome of the public exhibition be provided to the 
Council. 

A Division was recorded in regard to the Resolution for Item 8.2 with those voting for the Motion 
being Councillors G Brticevic, M Oates, M Chowdhury, K Hunt, R Manoto, B Gilholme, M Chivers, P 
Lake, W Morrison, B Thompson and T Rowell. 
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Voting against the Resolution were Councillor B Moroney. 
 
119 The Motion on being Put was CARRIED. 

 
 

Meeting note: Having declared an interest in Item 8.3 Councillor Chivers left the meeting at 
6:42 pm and did not take part in the discussion or vote on the matter. 

8.3 Menangle Park - Amendments to Development Control Plan 

It was Moved Councillor Morrison, Seconded Councillor Lake: 

1. That Council endorse public exhibition of the proposed draft amendments to the 
Campbelltown (Sustainable City) Development Control Plan 2015, Volume 2 - Part 8 - 
Menangle Park for a minimum period of 28 days. 

2. That where no submissions are received through the public exhibition period, Council 
approve the draft amendments to the Campbelltown (Sustainable City) Development 
Control Plan 2015, Volume 2 - Part 8 - Menangle Park, and publish the amended Plan on the 
Campbelltown City Council’s website. 

3. That where submissions on the amendments are received during the public exhibition 
period, a further report on the outcome of the public exhibition be provided to the 
Council. 

4. That a further report be presented to Council  that includes street names, derived from 
Table 1.3 of the current Campbelltown (Sustainable City) Development Control Plan, Part 8 
Menangle Park, for places of Non-Indigenous Heritage Significance for inclusion on the 
list of road names approved for Menangle Park. 

A Division was recorded in regard to the Resolution for Item 8.3 with those voting for the Motion 
being Councillors G Brticevic, M Oates, M Chowdhury, K Hunt, R Manoto, B Gilholme, B Moroney, 
P Lake, W Morrison, B Thompson and T Rowell. 
 
Voting against the Resolution were Nil. 
 
120 The Motion on being Put was CARRIED. 

Meeting note: At the conclusion of the discussion regarding Item 8.3 Councillor Chivers 
returned to the meeting at 6:47 pm. 
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8.4 St Helens Park - Outcome of Public Exhibition - Planning Proposal 

It was Moved Councillor Oates, Seconded Councillor Thompson: 

1. That Council forward to the Minister for Planning and Public Spaces, the Appin Road and 
Kellerman Drive - St Helens Park Planning Proposal at attachment 1 to this report, and 
request that the amendment to the Campbelltown Local Environmental Plan 2015 be 
made.  

2. That affected land owners and all those who made a submission during the public 
exhibition period be advised of Council’s decision. 

A Division was recorded in regard to the Resolution for Item 8.4 with those voting for the Motion 
being Councillors G Brticevic, M Oates, M Chowdhury, K Hunt, R Manoto, B Gilholme, M Chivers, B 
Moroney, P Lake, W Morrison, B Thompson and T Rowell. 
 
Voting against the Resolution were Nil. 
 
121 The Motion on being Put was CARRIED unanimously. 

 
 
 

8.5 Kellicar Road Precinct - Outcome of Public Exhibition - Planning 
Proposal and Site Specific Development Control Plan 

Meeting note: A written submission from Mr Wayne Gersbach was read at the meeting. 

It was Moved Councillor Morrison, Seconded Councillor Rowell: 

1. That Council forward to the Minister for Planning and Public Spaces, the Kellicar Road 
Precinct Planning Proposal at attachment 1 to this report, and request that subject to 
the matters raised by the Environment, Energy and Science Group of the Department of 
Planning, Industry and Environment being adequately resolved through the finalisation 
process, the amendment to the Campbelltown Local Environmental Plan 2015 be made. 

 
2. That Council adopt and notify Amendment No. 13 to the Campbelltown (Sustainable City) 

Development Control Plan 2015, being the addition of Part 16, which is attachment 2 to 
this report with the modifications identified in attachments 14 and 15 to this report. 

 
3. That affected land owners and all those who made a submission during the public 

exhibition period be advised of Council’s decision. 
 
4. That options for affordable housing on the Kellicar Road precinct in this planning 

proposal be presented as a further report to Council, or as part of a wider investigation 
into affordable housing across Campbelltown. 

 
A Division was recorded in regard to the Resolution for Item 8.5 with those voting for the Motion 
being Councillors G Brticevic, M Oates, M Chowdhury, K Hunt, R Manoto, B Gilholme, M Chivers, B 
Moroney, P Lake, W Morrison, B Thompson and T Rowell. 
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Voting against the Resolution were Nil. 
 
122 The Motion on being Put was CARRIED unanimously. 

Meeting note: At the conclusion of the discussion regarding Items 8.2, 8.3, 8.4 and 8.5 
Councillor Greiss and Councillor Lound returned to the meeting at 7:02 pm. 
 
 
 

8.6 Appointment of Local Planning Panel Chairs 

It was Moved Councillor Greiss, Seconded Councillor Lound: 

That Council appoint the Hon. Terence Sheahan AO as Chair, and Ms Elizabeth Kinkade PSM and 
Mr Stuart McDonald as alternate Chairs for 3 years, in accordance with the Minister’s 
recommendation and approval to the Campbelltown City Council Local Planning Panel. 
 
 
123 The Motion on being Put was CARRIED. 

  
 
 

8.7 Koalatown - First Year Reporting 

It was Moved Councillor Hunt, Seconded Councillor Brticevic: 

That the reported information associated with the achievements of the first year of Koalatown 
and projects into the future be noted. 

 
124 The Motion on being Put was CARRIED unanimously. 

  
 
 

8.8 International Games Week 2021 

It was Moved Councillor Manoto, Seconded Councillor Moroney: 

That the report be noted. 
 
 
125 The Motion on being Put was CARRIED. 
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8.9 Investments and Revenue Report - May 2021 

It was Moved Councillor Morrison, Seconded Councillor Lake: 

That the information be noted. 
 
 
126 The Motion on being Put was CARRIED. 

 
 
 

8.10 Reports and Letters Requested 

It was Moved Councillor Moroney, Seconded Councillor Morrison: 

That the comments and updates to the reports and letters requested be noted. 
 
 
127 The Motion on being Put was CARRIED. 

 
 
 

8.11 Transfer of Crown Road Reserve - Bardia 

It was Moved Councillor Manoto, Seconded Councillor Oates: 

That Council endorse the transfer of road reserve under the ownership of Department of 
Industry to Campbelltown City Council by way of NSW Government Gazette in accordance with 
Section 152i of the Roads Act 1993 as set out in this paper. 

 
128 The Motion on being Put was CARRIED. 

  
 
 

8.12 Electric Vehicle Charging Stations and Infrastructure 

It was Moved Councillor Hunt, Seconded Councillor Gilholme: 

1. That Council pursue funding opportunities to progress the installation of Electric Vehicle 
charging stations at the Arts Centre, Campbelltown and Parkside Crescent, Park Central. 

2. That Council develop planning controls to be included in the Sustainable City 
Development Control Plan that encourage the provision of electric vehicle charging 
infrastructure. 
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3. That, for all new Council-led developments, Council will make provisions for the inclusion 
of Electric Vehicle charging infrastructure and, if feasible at the time, install Electric 
Vehicle charging stations in accordance with the newly developed DCP. 

 
129 The Motion on being Put was CARRIED. 

 
 
 

8.13 Unsolicited Proposal Policy 

It was Moved Councillor Oates, Seconded Councillor Thompson: 

That Council adopt the Unsolicited Proposal Policy. 
 
130 The Motion on being Put was CARRIED unanimously. 

 
 
 

8.14 Classification of Council Land 

It was Moved Councillor Morrison, Seconded Councillor Lake: 

That the parcel of land known as Lot 7 in Deposited Plan 557639 be classified as operational 
land, in accordance with Section 31 (2) of the Local Government Act 1993, and continue to be 
used as a commuter carpark until higher order uses dictate a review. 
 
 
131 The Motion on being Put was CARRIED unanimously. 

  
 

9. QUESTIONS WITH NOTICE 

9.1 Animal Care Facility 
Councillor Ben Moroney asked the following Questions with Notice. The responses were 
provided by Director City Development.   
 
1. What contact or cooperation does Council have with Liverpool, Camden and Wollondilly 

with their animal management programs, which are impacting the Animal Care Facility? 
 
While there are various reasons for contact between Camden and Liverpool’s privately run 
animal care facilities, currently the Campbelltown and Wollondilly Council run facilities 
cooperate under an informal, good faith arrangement, with each of the Council’s providing 
assistance to one another in the case of emergency situations. 
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2. Will a volunteer program, separate from the foster program, be getting put in place at the 
Animal Care Facility? If so, what is the timeframe for this? 
 
While we will be looking into a volunteer program, we are currently focusing on the direct 
resourcing of the facility and structural changes. I couldn’t commit to a timeframe while 
we are under structural change.  
 

3. Has there been a commitment made to implement a foster program and if so, by when? 
 
A commitment has been made to investigate the implementation of a foster program, and 
these investigations have commenced. However, we are currently focusing on the direct 
resourcing of the facility and structural changes. A timeframe for its completion is yet to 
be established.  
 

4. Will further funding be allocated to the NDN program so that it can recommence? If so 
what will that funding be? 
 
Council has participated in the Animal Welfare League’s NDN Cooperative Desexing 
Program for the past 3 years. Council has endorsed a further $10,000 in the 2021-22 
Budget in order to continue with this program. In addition, Council contributes in kind 
contribution of staff time, marketing and administration to ensure the program is 
successful. 
 

5. Will there be improved security measures put in place to allow the external gates to the 
facility to reopen?  Even if meet and greets with the animals remain by 
appointment?  What will the measures of success be for the new Appointment Only 
program at the Animal Care Facility? 
 
The appointment only program was a temporary measure to mitigate COVID-19 
transmission risk and ensure the facility has a strong COVID safe plan. The measure has 
provided staff with more face to face time with animals, as the fixed-time appointment 
only measure reduces the staff time usually required to assist customers. We consider 
this to be a positive initiative, as we have seen a reduction in the number of people 
attending just for a browse, which takes staff away from attending the animals. While the 
operation and security at the gates is being considered, in the current climate, it is 
considered too early to tell when we will be able to remove this temporary measure. First 
and foremost is the safety and care of our staff and the animals.  
 

6. In terms of extending capacity at the facility and building an isolation area for all 
impounds, what is the plan and timeframe for doing this? 
 
While we are keeping a close eye on the capacity of the facility, we are also looking at 
ways of keeping animals away from the shelter and in their homes. While additional cages 
may assist, they are not a prevention measure and do not go to addressing the root cause 
as to why animals find their way to the facility. 
 

7. Will there be an opex budget increase for the 2021-22 financial year? If so what will it be 
and where will it be allocated? 
 
The net operating budget of the facility will increase from $551,000 to $611,000 net cost. 
Whilst this equates to a 10.8 per cent increase, operating expenditure levels are 
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consistent with the previous year at $1.06 million, however the revenue forecasts are 
decreasing due to support of programs and initiatives to rehome animals at reduced fees. 
In the last 2 years Council has increased the operating expenditure levels from $935,000 
to $1.06 million per annum specifically to increase staffing resources at the facility. 
 

8. Will there be any capex/project funding allocated to improvement initiatives at the facility 
increase for the 2021-22 financial year? If so what will it be and where will it be allocated?  
 
Over $100,000 has been spent in the previous year to construct exercise yards, pathways 
and enhance the outdoor areas of the facility. No capital funds have been allocated in this 
financial year for further improvements at the facility. 

 
  
 

10. RESCISSION MOTION 

Nil 

 

11. NOTICE OF MOTION 

11.1 Glenalvon House 

It was Moved Councillor Oates, Seconded Councillor Chivers: 

That a report be presented to Council investigating the potential to provide for a small 
restaurant/café with industry standard cooking facilities and associated rest rooms in the 
grounds of Glenalvon House. 

 
132 The Motion on being Put was CARRIED. 

 

12. URGENT GENERAL BUSINESS  

It was Moved Councillor Lake, Seconded Councillor Greiss: 

That motion be passed to consider the urgent general business foreshadowed by Councillor 
Moroney.  

 
133 The Motion on being Put was CARRIED. 

The Mayor ruled that the Item is urgent and may be considered by the Council.  
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12.1 Local Planning Panels - Statutory Declarations 

It was Moved Councillor Moroney, Seconded Councillor Greiss: 

1. That Council write to the Minister for Planning and Public Spaces, the Hon. Rob Stokes MP, 
asking if the probity checks carried out on the Chair and expert members of the Local 
Planning Panels across NSW also included whether the statutory declarations of each chair 
and expert also declared they were not a close relative or associate of a property developer 
or real estate agent.  
 

2. If not, Council submits a motion to the next LGNSW annual conference recommending to 
the Minister that this be done as soon as possible. 

 
 
134 The Motion on being Put was CARRIED. 

 
 

13. PRESENTATIONS BY COUNCILLORS 

1. Councillor Meg Oates on 24 June attended Campbelltown Performing Arts High School as 
the guest speaker on the Inspiring Women Student Forum. The Forum consisted of the 
guest speaker, interactive videos featuring high performing women who shared their 
experiences. There were 10 local female speakers, representing various occupations 
allowing the students to move around in groups gaining valuable networking opportunities 
and career advice. The forum was attended by 100 female students from a variety of schools 
across Campbelltown LGA. Councillor Oates noted the forum was exceptionally organised 
and extremely well received.  
 

2. Councillor Masood Chowdhury on 23 June attended a multicultural day celebration at James 
Meehan High School, Macquarie Fields. Councillor Chowdhury commended the school for 
celebrating and embracing multiculturalism.  

 
3. Councillor Paul Lake on 16 June attended the changeover dinner for the Rotary Club of 

Campbelltown. Councillor Lake thanked former Mayor Paul Hawker as the outgoing 
president and welcomed incoming president David Symonds. Councillor Lake passed on his 
congratulations to Josh Cotter who has been appointed Youth & Community Engagement 
and Marketing Director. The Mayor passed on his wishes to the former Mayor, Paul Hawker 
and his congratulations to Josh Cotter.  

 
4. Councillor Ben Moroney thanked and passed on appreciation to all the library staff for their 

lockdown services and the remote activities they are providing to residents. Councillor 
Moroney noted the disappointment at a NSW Government directive prohibiting the libraries 
from providing a ‘click and collect’ borrowing system during lockdown. 
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5. Councillor Warren Morrison on 9 June with the Mayor, Councillor Brticevic and Councillor 
Chowdhury attended Event Cinema, Macarthur Square for the premier screening of the 
movie ‘Cousins’. Councillor Morrison congratulated the NSW Council for Pacific 
Communities and all involved particularly Mal Fruean, Briar Grace-Smith and Ainsley 
Gardiner.   

 
6. Councillor Warren Morrison on 10 June with Councillor Oates and Councillor Chowdhury 

attended Campbelltown Arts Centre for the announcement of the Landcom People ’s Choice 
Award from the Western Sydney Sculpture Awards and Exhibition. Councillor Morrison 
passed on his congratulations to Louis Pratt who was announced as the winner.   

 
7. Councillor Warren Morrison passed on his thanks to Councillor Gilholme for representing the 

Mayor at the launch of the 2021 24 Hour Fight Against Cancer Macarthur. Councillor 
Morrison thanked the Deputy Chair Sue McGarrity and Dr Stephen Dell-Fiorentina OAM, the 
Macarthur Cancer Therapy Centre oncologist. Councillor Morrison acknowledged the 
sponsors and supporters who raised $99,000 last year. 

 
8. Councillor Warren Morrison passed on his well wishes to all residents in the LGA. As we 

come close to the start of the Tokyo Olympics Councillor Morrison passed on his well wishes 
for everyone competing and acknowledged local athletes Ato Plodzicki-Faoagali and Marion 
Ah Tong who will be representing Samoa in boxing.  

 
9. Councillor Bob Thompson thanked Councillor Morrison on his work with 24 Hour Fight 

Against Cancer Macarthur. 
 
10. The Mayor, Councillor Brticevic on 16 June with Councillor Gilholme attended Raby Oval 

where Cricket NSW was holding an all abilities sports day for local schools. Councillor 
Brticevic was excited to see Bradbury Primary School participating in the day.   

 
11. The Mayor, Councillor Brticevic on 21 June attended the opening of Cook Reserve, Ruse. The 

official opening scheduled for 25 June had to be cancelled due to lockdown restrictions, 
however Councillor Brticevic was pleased that the park was completed and open at the start 
of the school holidays. Councillor Brticevic thanked the City Delivery team for their efforts. 

 
12. The Mayor, Councillor Brticevic on 22 June attended Eschol Park Football Club 2021 Pink & 

Blue Charity Day. The day involved soccer gala games, there were jumping castles and a 
variety of good things to eat and a raffle. The club raised $15,000 to be given to cancer 
charities. Councillor Brticevic thanked the president, Ralf Bzdega, the vice president for 
juniors Peter Anjos for organising and Councillor Lound for attending in his capacity as the 
Chairperson of Macarthur Football. 

 
  

https://www.facebook.com/AtoPlodzickiFaoagali?fref=mentions
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14. CONFIDENTIAL REPORTS FROM OFFICERS 
 

Confidentiality Recommendation 

It was Moved Councillor Gilholme, Seconded Councillor Chowdhury: 

1. That this Ordinary Meeting of Council be adjourned and reconvened as a meeting of the 
Confidential Committee for discussion of items 14.1, 14.2 and 14.3 which are considered to 
be confidential in accordance with Section 10A(2) of the Local Government Act 1993, as 
indicated below: 

Item 14.1 Council Land Sale - Underutilised Site in Bradbury 
Item 14.1 is confidential in accordance with Section 10A(2)(c) of the Local 
Government Act 1993 as the report refers to information that would, if 
disclosed, confer a commercial advantage on a person with whom the Council 
is conducting (or proposes to conduct) business. 

Item 14.2 End of Exclusivity Agreement - EOI Opportunity on Council Land 
Item 14.2 is confidential in accordance with Section 10A(2)(c) of the Local 
Government Act 1993 as the report refers to information that would, if 
disclosed, confer a commercial advantage on a person with whom the Council 
is conducting (or proposes to conduct) business.  

Item 14.3 Commercial Opportunity 
Item 14.3 is confidential in accordance with Section 10A(2)(c) of the Local 
Government Act 1993 as the report refers to information that would, if 
disclosed, confer a commercial advantage on a person with whom the Council 
is conducting (or proposes to conduct) business. 
 

2. Council considers that discussion of the business in open meeting would be, on balance, 
contrary to the public interest. 

 
135 The Motion on being Put was CARRIED. 

 
The Ordinary Meeting of Council was adjourned at 8:28 pm and reconvened as a meeting of 
the Confidential Committee at 8:29 pm. 
 
 

Recommendations of the Confidential Committee 

14.1 Council Land Sale - Underutilised Site in Bradbury 

It was Moved Councillor Lake, Seconded Councillor Oates: 

1. That Council do not develop the subject site and endorse the sale of the subject site 
through a public auction on the basis outlined within the body of this report. 
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2. That the appropriate due diligence required to complete the sale process is undertaken 
and that this is funded from the proceeds of sale.   

 
3. That Council provide delegated authority to the Mayor and General Manager to execute all 

legal documentation associated with the sale outlined within the body of this report, 
under common seal if applicable. 

 
136 The Motion on being Put was CARRIED. 

 
 

14.2 End of Exclusivity Agreement - EOI Opportunity on Council Land 

It was Moved Councillor Lake, Seconded Councillor Oates: 

1. That Council acknowledge the conclusion of negotiations with the proponent outlined in 
the body of this report. 
 

2. That Council endorse a targeted approach via an Expression of Interest (EOI) to market 
the site for potential tenants/purchaser in line with Councils Reimagining Campbelltown 
City Centre Masterplan. 

 
137 The Motion on being Put was CARRIED. 

 

Meeting note: Having declared an interest in Item 14.3 Councillor Morrison left the meeting at 
8:34 pm and with Item 14.3 being the last Item to discuss Councillor Morrison did not re-join the 
meeting.  

14.3 Commercial Opportunity 

It was Moved Councillor Lake, Seconded Councillor Thompson: 

That Council approve the acquisition of the subject property on terms and conditions set out in 
this paper 
 
1. That Council note that the subject property is consistent with the Primary Criteria of the 

Investment Property Portfolio – Strategy for Revenue Growth Policy. 

2. That Council provide approval of funds as specified in this paper to acquire the property 
and approve funding to be allocated from the Property Development Reserve. 

3. That the General Manager be granted delegated authority, once satisfied, to sign all 
documentation associated with the acquisition of the subject property. 

4. That the subject property is categorised as operational once it is transferred into 
Council’s ownership. 

5. That the existing Property Management arrangements remain in place for a minimum of 
18 months to ensure the acquisition reflects an ongoing business concern. 
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6. That Council approve an exemption from the tendering requirements in accordance with 
section 55(3)(i) of the Local Government Act 1993, noting that, due to extenuating 
circumstances, a satisfactory result would not be achieved by inviting tenders for the 
provision of Property Management Services at this time. 

7. That Council notes the reason why a satisfactory result would not be achieved by inviting 
tenders at this time is due to the need for continuity of service provision during the 
acquisition and handover phase and to retain a service provider with an intimate working 
knowledge of the asset until such time as Council stabilises the investment post 
acquisition. 

 
138 The Motion on being Put was CARRIED. 

  
 

It was Moved Councillor Thompson, Seconded Councillor Lake: 

That the Council in accordance with Section 10 of the Local Government Act 1993, move to re-
open the meeting to the public. 
 
139 The Motion on being Put was CARRIED. 

 
 
At the conclusion of the meeting of the Confidential Committee the Open Council Meeting 
was reconvened at 8:39 pm. The Mayor read the recommendations from the Confidential 
Committee for Items 14.1, 14.2 and 14.3. 
 
 

It was Moved Councillor Oates, Seconded Councillor Gilholme: 

That the reports of the Confidential Committee and the recommendations contained therein be 
adopted. 
 
140 The Motion on being Put was CARRIED. 

 

  
 
There being no further business the meeting closed at 8:44 pm. 
 
Confirmed by Council on  
 
 

 ..........................................  General Manager    .........................................  Chairperson 
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4.  DECLARATIONS OF INTEREST 

Pecuniary Interests 

Non Pecuniary – Significant Interests 

Non Pecuniary – Less than Significant Interests 

Other Disclosures  
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5. MAYORAL MINUTE 

5.1 Community Service Awards - Colin Elliott OAM and Malaemie Fruean OAM 
  

 
 

Recommendation 

1. That Colin Elliott OAM and Malaemie Fruean OAM be presented with Community Service 
Awards in recognition of their contributions to the Campbelltown community. 
 

2. That Colin Elliott OAM, Malaemie Fruean OAM and Allan Connolly OAM be acknowledged for 
receiving an Order of the Medal of Australia in the 2021 Queen’s Birthday Honours. 

 
 
The Campbelltown community is known for their generosity and we are fortunate to have many 
people in our city who demonstrate community spirit, going above and beyond to help others.  
 
This generous spirit was recently recognised when 3 members of our community were each 
awarded a Medal of the Order of Australia at the 2021 Queen’s Birthday Honours. Tonight I would 
like to recognise those community members who have demonstrated this sense of goodwill and 
kindness throughout their lives. 
  
Colin Elliott OAM has dedicated his life to supporting various community groups and 
organisations in Campbelltown over the 5 decades he has called Campbelltown home.  
 
Mr Elliott is an active member of Campbelltown Uniting Care where he has held the role of 
Chairperson since 2002. Through his compassion and empathy for people in need within our 
community, Mr Elliott has been fundamental in providing assistance to many through the 
church’s refugee support program.  
 
Mr Elliot was recognised with an Order of Australia Medal for service to the community of 
Campbelltown. 
 
Malaemie Fruean OAM is a member of the Campbelltown community who loves working within 
diverse communities and has a passion for working with Maori and other Pacific Island cultures 
to build, support and enhance the community. 
 
Ms Fruean is a community advocate who also serves on several multicultural advisory boards for 
various organisations and has been the chairperson for the New South Wales Council for Pacific 
Communities and NSW Pacific Awards since 2014. She is a founding member of the South West 
Multicultural and Community Centre and has been a mental health first aid educator for the 
Pacific Mental Health Initiative since 2019. 
 
Ms Fruean was recognised with an Order of Australia Medal for service to the Pacific 
communities of New South Wales. 
 
Allan Connolly, who sadly passed away in 2019 was also recognised posthumously with an Order 
of Australia Medal for his service to Cricket. 
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Mr Connolly was a Life Member of the Campbelltown City Junior Cricket Club, Campbelltown 
City Senior Cricket Club and the Campbelltown Camden District Cricket Club (CCDCC), as well as 
serving as President of CCDCC from 2000 to 2009. 
 
Mr Connolly was passionately committed to the development of cricket in the Macarthur region 
and was a strong advocate and driving force behind improving the facilities at the Raby Sports 
Complex to serve our local sporting community and broader region. 
 
I was honoured to present Mr Connolly with a Community Service Award in 2019 to recognise his 
extensive contributions to our community and have written to his wife Olga to pass on my 
congratulations and recognise this important and well-deserved OAM honour.  
 
 
 
Attachments 

Nil  
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6. PETITIONS 

  

7. CORRESPONDENCE 

Nil 
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8. REPORTS FROM OFFICERS  

8.1 Development Application Status 

Reporting Officer 

Director City Development  
City Development 
  

Community Strategic Plan 

Objective Strategy 
1 Outcome One: A Vibrant, Liveable City 1.8 - Enable a range of housing choices to 

support different lifestyles 
  
 
 

Officer's Recommendation 

That the information be noted. 
 
 
Purpose 

To advise Council of the status of development applications within the City Development 
Division. 
 

Report 

In accordance with the resolution of the Council meeting held 13 March 2018, that: 
 
Councillors be provided with monthly information detailing the status of each report considered 
by the Local Planning Panel (LPP), South Western City Planning Panel and approved by the 
General Manager under delegation of a value of more than $1 million, the attachment to this 
report provides this information as requested. 
 
Attachments 

1. List showing status of Development Applications (contained within this report) ⇩   
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8.2 Outcome of Public Exhibition - Amendment 11 to the Campbelltown 
(Sustainable City) Development Control Plan 

Reporting Officer 

Executive Manager Urban Centres  
City Development 
  
Community Strategic Plan 

Objective Strategy 

1 Outcome One: A Vibrant, Liveable City 1.8 - Enable a range of housing choices to 
support different lifestyles 

  
 
 

Officer's Recommendation 

1. That Council adopt draft Amendment No.11 to Volume 1 and Volume 2 of Campbelltown 
(Sustainable City) Development Control Plan 2015 as shown in attachments 1 and 2 of this 
report. 

 
2. That Council give public notice of its decision in accordance with the Environmental 

Planning and Assessment Regulation 2002. 
 
3. That Amendment No.11 to Volume 1 and Volume 2 of Campbelltown (Sustainable City) 

Development Control Plan 2015 come into effect on the date of the public notice. 
 
4. That all people who made a submission be advised of this decision.  

 
 
Purpose 

To advise Council on the outcome of the public exhibition of Amendment No 11 of Campbelltown 
(Sustainable City) Development Control Plan 2015 (SCDCP) and recommend that Council adopt 
the amendments proposed.  
 
Executive Summary 
 
 Council staff undertake regular reviews of the controls in the SCDCP to ensure that they 

are relevant and achieve Council’s desired vision for the City. 
 
 At the Council meeting on 9 March 2020 Council considered a report on a number of 

recommended changes to the SCDCP and resolved to seek public input into the proposed 
changes by placing them on public exhibition. 

 
 The proposed amendments were placed on public exhibition for 28 days from 7 April 2021 

until 7 May 2021. Two submissions were received. One submission raised issues related to 
the proposed waste provisions in general and the other submission raised issues related 
to the location and access of communal open space within boarding houses.  
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 The proposed provisions that relate to residential apartment buildings were considered 
by the Campbelltown Design Excellence Panel (CDEP) at its meeting of 17 June 2021.  

 
 This report presents to Council the outcome of the public consultation and the review by 

CDEP and recommends that Council adopt the SCDCP Amendment No 11 as shown in 
attachment 1 and 2 of this report.     

History 

Council at its meeting held 16 February 2016 adopted the SCDCP, which came into effect on 11 
March 2016, to coincide with the commencement of Campbelltown Local Environmental Plan 
2015 (CLEP 2015).  
 
Since its commencement in March 2016, the SCDCP has been amended on other occasions to 
realign with newly introduced State wide planning policies and guidelines and/or adopt site 
specific development controls under Volume 2 – ‘Site Specific’ DCPs. 
 
At the Council meeting on 9 March, 2020 Council considered a report on the review of the 
SCDCP which recommended that the following proposed changes be made to Volume 1 of the 
SCDCP:  
 
 provide enhanced detail on Council’s expectations for waste management 

 
 clarify noise attenuation requirements 
 
 clarity open space requirements for secondary dwellings 
 
 detail site requirements and space configuration of open space living areas for multi 

dwelling housing 
 
 provide guidelines for downstream stormwater easements for infill development 
 
 include requirements for undergrounding power lines 
 
 introduce a control requiring higher design standards for Residential Flat Buildings and 

mixed-use developments for active street frontage 
 
 clarify parking rates for industrial premises 
 
 ensure sufficient area is maintained between driveways for on street parking in front of 

any new dwelling house or multi dwelling development 
 
 increase the maximum area of mezzanines in industrial units 
 
 introduce controls for pedestrian safety for child care facilities 

 
 remove any unnecessary clauses 

 
 correction of minor typographical errors 
 
The changes are shown in attachment 1. 
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The report also recommended that changes be made to Volume 2 Part 13 of the SCDCP to 
address the requirements of Clause 6.3 of Campbelltown Local Environmental Plan 2015 (CLEP 
2015) for the Maryfields site. These are shown as attachment 2.  
 
Council resolved to seek pubic feedback on the proposed changes by placing them on public 
exhibition. 

Report 

The proposed amendments to Volume 1 and Volume 2 of the SCDCP were placed on public 
exhibition for 28 days from 7 April 2021 until 7 May 2021.  Two submissions were received as 
detailed in the table below. 
 

Issue Response 
Campbelltown City Council has the 
opportunity to implement ground 
breaking initiatives to reduce waste, 
recover waste management costs and 
promote sustainability. 
Implementation of food organics and 
garden organics systems and soft 
plastics recycling enables resource 
recovery. A rebate for purchase of 
reusable sanitary products should be 
considered. Education of the 
community about correct sorting of 
rubbish is essential. 
 

These matters are beyond the scope of a 
development control plan. A development 
control plan only applies to new development 
for which a development application is 
required. It does not provide controls for 
complying development and does not have any 
effect on the waste is managed for existing 
development. 
 
The information and suggestions provided 
have been passed on to the waste and 
recycling team for their consideration. 
 

I believe that Part 17 (Boarding Houses) 
of the SCDCP should require the private 
open space for a boarding house to be 
directly adjacent to the communal 
living area. You have similar standards 
for other types of development (dual 
occupancies, multi-dwellings etc). 
I think boarding house residents should 
also be given high-amenity communal 
spaces that benefit from ease of 
indoor-outdoor transition, and they 
should also be able to have outdoor 
communal spaces that are directly 
adjacent to where the residents live, 
instead of having long walking 
distances to these spaces. 
 

Council has received some development 
applications where communal open space is 
fragmented and/or communal open space that 
is not easily accessible by residents.  There is 
currently no communal open space area 
requirement for boarding houses within the 
SCDCP. It is therefore proposed to amend Part 
17 (Boarding Houses) by adding the following 
provision:  
 
17.2.12 Private Open Space 
 
a) A minimum of one communal private 

open space area of 20 m2 with a minimum 
dimension in each direction of 3 m shall 
to be provided for use by lodgers. 
 

b) Where the boarding house is not within 
walking distance (400 m) to a public park 
the communal private open space shall 
have a minimum area of 30 m2 with a 
minimum dimension in each direction of 
3 m. 
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c) The area of the communal private open 

space shall be directly adjacent to, and 
accessible from, the main indoor 
communal living area. 
 

 
Campbelltown Design Excellence Panel  
 
Section 21A of the Environmental Planning and Assessment Regulation 2000, requires Council 
to consult with its design excellence panel in relation to any newly proposed amendment to a 
development control plan that contain provisions that apply to the apartment buildings type 
development.  
 
Accordingly, the proposed provisions, under Part 5 Residential Flat Buildings and Mixed-Use 
Development that are relevant to the design of residential apartment buildings were referred to 
the CDEP for comment.   
 
The CDEP recommended the following: 
 
a) Council to participate in the feedback/submissions process for the draft Design and 

Place State Environmental Planning Policy (D&P SEPP), which is currently underway, and 
coordinate SCDCP with the new requirements of the SEPP, the draft of which is expected 
to go on public exhibition later this year. 

 
Comments  

 
Council staff prepared a submission on the upcoming D&P SEPP and will be participating 
in any future workshops when available.  
 
The Department of Planning Industry and Environment (DPIE) produced a report in July on 
the outcome of the public exhibition of the draft D&P SEPP entitled ’What we heard’, D&P 
SEPP Explanation of intended effect’. It was noted that the main issues that were raised 
by Council’s submission have been included in the report. A copy of the report is available 
on DPIE’s website.  
 
DPIE will now revise the D&P SEPP having regards to the issues raised. Once DPIE adopts 
the revised D&P SEPP, a review of the SCDCP will be undertaken to align it with the new 
D&P SEPP.  

 
b) For high rise residential design: 
 

a. Generally, align any new amendments with Apartment Design Guide (ADG)  and 
future character aspirations 
 

b. Avoid prescriptive aesthetic direction which limits an architect’s ability to respond 
to a specific contextual condition eg façade direction re horizontal and vertical 
articulation 
 

c. Avoid isolated prescriptive requirements that are higher than State Environmental 
Planning Policy No 65 and the ADG requirements and not able to be enforced 
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d. Add qualitative outcomes eg: 
 

i. Requirement to prove layouts and furniture fit for bedrooms 
 

ii. Provision of study nook/capability for remote working/study 
 

iii. Entrance nook to apartments for privacy 
 

iv. Illustrate SCDCP with imagery of a high design quality – refer to ADG for 
guidance in this regard 

 
Comments 
 
During the meeting of the CDEP, it was noted that the proposed requirement in relation to 
master bedrooms being a minimum area of 12 m2 is not in line with the requirement under 
the ADG. The Design Criteria under Objective 4D-3 of the ADG (page 89) requires master 
bedrooms to have a minimum area of 10 m2 (excluding wardrobe). As such, it would be 
superfluous to require a minimum area greater than what is required by the ADG.  
 
The reason for the proposed increase in bedrooms sizes is to enable occupants to 
accommodate a desk for study/work from home arrangement, particularly when more 
than one person within the household need to work from home.  
 
To respond to the above matter, the CDEP recommends that the dwellings in a residential 
apartment building be designed to provide an area for a study nook to enable remote 
working and/or study, and this area may be accommodated anywhere within the 
apartment.  
 
Accordingly, it is recommended to remove the proposed requirement for minimum 
bedrooms’ area by replacing clauses 5.5.3 (f), and 5.5.3 (g) with the following: 

 
5.5.3 f)   Each apartment building shall include a study/nook area that is capable of 

accommodating a desk for working/studying from home purposes. Such area 
shall be shown furnished on the proposed plans and shall have a minimum width 
1.6 m.   

 
5.5.3 g) The main entry to each apartment building shall be designed to include an 

entrance nook for privacy purposes.  
 

Notably, it is proposed to keep the 12 m2 minimum master bedroom requirements for 
medium density residential development, as the ADG does not apply to medium density 
development and Council is therefore in a position to require a more generous and 
appropriate master bedroom size for medium density residential development. It is possible 
that in the future that in future the D&P SEPP may include requirements in this regard in 
which case these controls may override those in the SCDCP. 
 

c) Street activation – especially as it relates to B3/B4 mixed-use and shop-top housing 
definitions 

 
 Ground floor street activation should align with appropriate activation derived from 

street hierarchy research, market/economic analysis and local character analysis. 
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 The panel discussed the importance of Local Character Statements as a way to 
drive place-specific outcomes; noting that when these are linked back to the local 
environmental plan they provide Council with a useful tool to overlay quantitative 
with qualitative requirements. It would mean for example that different character 
areas would likely have different levels of street activation, even across the same 
land use zone. 

 
Comments  
 
The above suggestions are noted, however, they are considered to be more relevant 
to the Local Statement Planning Statement (LSPS), and will be considered when 
reviewing Council’s LSPS. These matters are also under consideration as part of the 
preparation of the City Centre Design Framework being prepared as part of the 
implementation of the Reimagining Campbelltown City Centre Master Plan. 

 
d) Power lines underground 

 
 Create easements to manage minimisation of impact on front gardens and 

setbacks. 
 

 Separate utilities from being placed in required landscaping to reduce impact 
 

 Describe requirements to minimise frontage of utilities 
 

Comments  
 
The CDEP recommended that an additional note be included after clause 5.4.3(h) that 
reads: 
 
Note: Where possible, above ground electricity utilities shall be located in a way to 
minimise impacts on landscaping and be placed/oriented to minimise the percentage 
they occupy within the front portion of the site. 

 
 
Summary of proposed Changes to the SCDCP  
 
As a result of the public exhibition and consultation with the CDEP, it is now recommended   
that Council adopt the SCDCP as publicly exhibited with the following changes: 

 
1. Replace the proposed clauses 5.5.3 (f), and 5.5.3 (g) with the following: 

 
5.5.3 f) Each apartment building shall include a study/nook area that is capable of 

accommodating a desk for working/studying from home purposes. Such area 
shall be shown furnished on the proposed plans and shall have a minimum 
width 1.6 m.   

 
5.5.3 g)  The main entry to each apartment building shall be designed to  include an 

entrance nook for privacy purposes.  
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2. Include an additional note after clause 5.4.3 (h) as follows: 
 

Note: Where possible, above ground electricity utilities shall be located in a way to 
minimise impacts on landscaping and be placed/oriented to minimise the percentage 
they occupy within the front portion of the site. 

 
3. Adding the following provision to Part 17 (Boarding Houses): 
 

17.2.12 Private Open Space 
 
a) A minimum of one communal private open space area of 20 m2 with a minimum 

dimension in each direction of 3 m shall to be provided for use by lodgers. 
 

b) Where the boarding house is not within walking distance (400 m) to a public park 
the communal private open space shall have a minimum area of 30 m2 with a 
minimum dimension in each direction of 3 m2. 

 
c) The area of the communal private open space shall be directly adjacent to, and 

accessible from, the main indoor communal living area. 
 
Conclusion 
 
Council has adopted best practice by undertaking regular reviews of, and updates to, the 
Campbelltown (Sustainable City) Development Control Plan 2015 to identify ways to ensure that 
controls are actively encouraging good development in addition to clearly explaining Councils 
expectations for development in the Campbelltown Local Government Area. A review has been 
completed which identified a range of improvements, and these were considered Council at its 
meeting on 9 March 2021 where it was resolved to place the changes on public exhibition.  
 
The proposed amendments to the Campbelltown (Sustainable City) Development Control Plan 
2015 were placed on public exhibition from 7 April 2021 until 7 May, 2021. Two submissions were 
received which have been addressed in this report. In addition, the proposed clauses that are 
relevant to residential apartment buildings have been reviewed by the Campbelltown Design 
Excellence Panel.  
 
Having regards to the matters raised by the public and the advice of the Campbelltown Design 
Excellence Panel some minor changes which have been incorporated into attachments 1 and 2 
to this report.  
 
It is recommended that Council adopt the revised amendments to the Campbelltown 
(Sustainable City) Development Control Plan 2015 and notify the commencement of these 
changes in accordance with the legislation. It is also recommended that Council advise the 
people who made a submission of its decision.  
 
Attachments 

1. Volume 1 SCDCP Ammendment 11 (due to size) (433 Pages) (distributed under separate 
cover)   

2. Volume 2 Part 13 Maryfields Development Control Plan (distributed under separate cover)    
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8.3 Outcome of Public Exhibition - Campbelltown RSL - Planning Proposal 
and Site Specific Development Control Plan 

Reporting Officer 

Executive Manager Urban Centres  
City Development 
  
Community Strategic Plan 

Objective Strategy 

1 Outcome One: A Vibrant, Liveable City 1.1 - Provide opportunities for our community 
to be engaged in decision making 
processes and to access information 

  
 
 

Officer's Recommendation 

1. That Council forward to the Minister for Planning and Public Spaces, the Campbelltown 
RSL Planning Proposal at attachment 9 to this report, and request that subject to the 
matters raised by Heritage NSW being adequately resolved through the finalisation 
process, the amendment to the Campbelltown Local Environmental Plan 2015 be made. 

2. That Council request the inclusion of a satisfactory arrangements clause within 
Campbelltown Local Environmental Plan, 2015 preventing consent being granted to any 
development application for the construction of new buildings on 3 and 11 Cordeaux 
Street or 1 Carberry Lane until such time as the draft site specific development control 
plan has been adopted. 

3. That the Council not adopt the draft site specific development control plan, and a further 
report be provided to Council on the proposed site specific development control plan 
once the planning proposal has further progressed. 

4. That affected land owners and all those who made a submission during the public 
exhibition period be advised of Council’s decision. 

 
Purpose 

The purpose of this report is: 

1. To advise Council of the outcome of the public exhibition of the subject Planning Proposal 
and draft site specific development control plan (site specific DCP) in accordance with the 
Council resolution of 9 March 2021. 

2. To seek Council’s endorsement of the proposed next steps in regards to the proposed 
amendments to Campbelltown Local Environmental Plan 2015 (CLEP 2015) and the draft 
site specific DCP. 
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Property Description: 158 Queen Street, Campbelltown (Lot 1 DP 558320 and Lot 5 DP 1167855) 
 3 Cordeaux Street, Campbelltown (Lot C DP 377836) 
 11 Cordeaux Street, Campbelltown (Lot 2 DP 568986) 
 1 Carberry Lane, Campbelltown (Lot 4 DP 1167853) 
 
Applicant: Think Planners Pty Ltd 
Owners: Cabra-Vale Ex-Active Servicemen's Club Ltd and TPG Enterprises Pty Ltd
  
Executive Summary 
 
 At its meeting on 9 March 2021 Council sought approval from the Department of Planning, 

Industry and Environment (DPIE) to publically exhibit a Planning Proposal and draft site 
specific DCP for land located at 158 Queen Street, 3 and 11 Cordeaux Street and 1 Carberry 
Lane, Campbelltown. The Planning Proposal seeks to increase the maximum permissible 
building height from 32 m to 45 m for 158 Queen Street and from 32 m to 85 m for the 
remainder of the site. 

 
 DPIE endorsed public exhibition on 7 May 2021. 
 
 The Planning Proposal, draft site specific DCP and associated studies were placed on 

public exhibition from 13 May to 10 June, 2021. 
 
 7 submissions were received during the public exhibition, only one of these was from a 

member of the public. The public submission was in objection to the proposal and raised 
concerns related to scenic and environmental protection, traffic and health and safety. 

 
 State Agency submissions were received from Endeavour Energy, Jemena, Heritage 

NSW, Sydney Water and Transport for NSW (TfNSW). 
 

 An internal submission was received from Campbelltown City Council providing comment 
as an affected land owner. This submission raised issues related to the impact on 
Glenalvon House and other land owned by Council. 
 

 Jemena raised no concerns with the application. 
 
 Sydney Water raised issues relating to the need to upgrade sewer and water 

infrastructure to service the development.  Endeavour Energy noted that the 
development would result in the need for additional capacity in the electricity distribution 
network. These matters are able to be addressed as part of the process of preparing a 
development application. 

  
 The concerns raised TfNSW are readily resolved by either the implementation of a special 

infrastructure contribution for state infrastructure or by a satisfactory arrangements 
clause, both of which are within the control of DPIE. 

 
 The concerns raised by Heritage NSW are in the process of being resolved in 

collaboration with DPIE and Heritage NSW.  There is an agreed pathway for the resolution 
of these matters and an agreed list of additional information required which is provided at 
attachment 14 to this report.  
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 Having regard to the specified Gateway timeframe, and that the unresolved matters are 
within the control of DPIE, it is recommended that Council support the proposed 
amendments to the CLEP 2015 and that the Planning Proposal be forwarded to the 
Minister for Planning and Public Spaces with a request that subject to the matters raised 
by Heritage NSW and TfNSW being suitably resolved, the amendment to the CLEP 2015 be 
made.  
 

 The Gateway determination requires that the Planning Proposal must be submitted to 
DPIE for finalisation by 29 October, 2021.  The early submission of this Planning Proposal 
will enable the maximum possible time for the resolution of the heritage issues. DPIE has 
taken a strong stance in recent times about not extending gateway timeframes. 

 
 It is possible that the resolution of the heritage issues may result in the need to amend 

the exhibited draft site specific DCP proposed to be included as Part 15 of Volume 2 of the 
SCDCP.  In case this occurs, it is recommended that the adoption of the site specific DCP 
be held over until the discussions with DPIE and Heritage NSW are finalised and a further 
report be provided to Council in this regard. 

 
Background 
 
On 14 March 2018 Council received a formal Planning Proposal Request from Think Planners Pty 
Ltd, on behalf of land owners of 158 Queen Street, 3 Cordeaux Street and 1 Carberry Lane, 
Campbelltown, which sought an amendment to the CLEP 2015 – ‘Height of Buildings Map’ to 
increase the maximum permissible building heights for the subject sites from 32 m to 85 m.  
 
Aspects of the Planning Proposal Request were modified in June 2018 in response to various 
concerns raised by the Local Planning Panel including the isolation of 11 Cordeaux Street, 
Campbelltown and the height of buildings fronting Queen Street which resulted in a maximum 
height of building of 45 m for 158 Queen Street and the inclusion of 11 Cordeaux Street, 
Campbelltown into the Planning Proposal. 
 
The progression of the Planning Proposal was formally supported by Council at its meeting on 14 
August 2018 and the proposal was forwarded to DPIE for a Gateway Determination. The Council 
report requested that as part of any Gateway Determination, the following conditions be 
required: 
 
 Heritage impact assessment 
 Detailed traffic impact study 
 Detailed shadow analysis 
 A comprehensive public domain plan 
 A standard building setback from the Queen Street interface for solar and visual purposes 

be developed 
 A site specific Development Control Plan be developed for the site. 
 
A Gateway Determination was issued by DPIE on 29 January 2019 which included a number of 
conditions including a requirement for the preparation of a site specific development control 
plan (DCP) which is to be publically exhibited at the same time as the planning proposal. A copy 
of the Gateway Determination is attached to this report. 
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Prior to the public exhibition of the Planning Proposal and associated documents a number of 
requirements were required to be completed including additional studies, preparation of a site 
specific DCP and updated mapping. The additional work has been undertaken.   
 
The draft site specific DCP was considered by Council on 9 March 2021. Council resolved to seek 
DPIE approval to place the Planning Proposal on public exhibition. Council also resolved to place 
the draft site specific DCP on public exhibition concurrently with the Planning Proposal, as 
required by the Gateway Determination.  
 
DPIE granted approval for public exhibition on 7 May 2021 and at the same time amended the 
Gateway determination to require additional information to be provided by the applicant prior to 
the Planning Proposal being submitted to DPIE for finalisation. Additional information was 
provided and is at attachments 4 and 5 to this report. 
 
The Planning Proposal, draft site specific DCP and supporting information were placed on 
public exhibition between 13 May 2021 and 10 June 2021 and one submission was received from 
the general public.  
 
Additionally, submissions were received from 5 State Agencies and a submission was received 
from Council’s Strategic Property team.  
 

Report 

The Planning Proposal and draft site specific DCP were publically exhibited from 13 May 2021 
until 10 June 2021. 
 
Land owners affected by the Planning Proposal and draft DCP were individually notified in 
writing. Exhibition materials were made available on Council’s website and on the NSW Planning 
Portal website.  
 
Letters were sent to all land owners within 200 m of the subject site. 
 
Several public authorities were also notified in writing of the public exhibition in accordance 
with requirements of the Gateway Determination. 
 
In response, one public submission and 5 State Agency submissions were received, along with a 
submission from Council’s Strategic Property team.  
 
The public submission raised the following issues: 
 

No.  Issue Response 
1 The submission is in the opposition 

to the planning proposal for the 
following reasons. 
 
 The proposal would impact on 

the scenic and environmental 
values of the Campbelltown LGA 
particularly around views 
towards the scenic hills. 

 
 
 
 
The planning proposal seeks to amend the 
maximum height of buildings map in CLEP 
2015 only. Future development on the site 
would be subject to the submission of a 
development application.  
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 The proposed development 

would cause traffic congestion 
and would impact on the health 
and safety of residents.  

 
The proposed heights as part of the proposal 
are not inconsistent with the Reimagining 
Campbelltown City Centre masterplan which 
seeks to improve the Campbelltown CBD. This 
master plan included detailed consideration of 
view corridors. The master plan has been 
designed to facilitate views between buildings 
with slender towers penetrating the skyline. 
   
As part of the LEP Review Planning Proposal 
which was undertaken between 2018 and 2021, 
Council designated the Scenic Hills area as a 
‘Preservation Area’ under CLEP 2015 to ensure 
the ongoing scenic values are protected.   
 
The Planning Proposal included a traffic and 
car parking assessment that identified 
basement car parking for the users of the 
hotel, businesses and residents of any future 
development. Future residents would be 
within close proximity to Campbelltown 
Railway Station and daily services. This would 
assist in reducing trip generation to and from 
the future development. In addition, having 
residents living within the Campbelltown CBD 
would increase the pedestrian traffic thus 
enhancing the safety of local residents within 
the locality. Direct vehicular access from the 
site to Queen Street will not be permitted. 

 
Government Agency Submissions 
 
Details of consultation with Government agencies is provided below. 
 
Endeavour Energy 
 
Endeavour Energy’s submission referred to previous preliminary comments submitted to 
Council on 4 March 2020. The most recent submission raised concerns regarding the additional 
capacity required to service the future development for the site. Concerns were also raised in 
relation the Planning Proposal document that was on public exhibition particularly section D – 
State and Commonwealth Interests.  
 
The submission notes that the proposed development would impose additional demands to the 
local network.  
 
Response 
 
Section 7.10 of the CLEP 2015 would apply to any future development of the subject land.  This 
clause provides that development consent must not be granted to development unless the 
consent authority is satisfied that the services identified in the clause that are essential for the 
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development are available or that adequate arrangements have been made to make them 
available when required. The ‘supply of electricity’ is one of the services identified in this clause. 
 
Heritage NSW 
 
Heritage NSW raised concerns relating to the overshadowing and height of the concept design 
for the Planning Proposal. The submission raised concerns relating to insufficient information 
being supplied as part of the proposal that examines the impact on the nearby Glenalvon House. 
The placement of towers along the boundary immediately adjacent to the State Heritage Item is 
not supported by Heritage NSW as it has the potential to cause unacceptable visual impacts, 
overshadowing and solar access issues to the State Heritage Item and its grounds. 
 
It is noted that the submission supports the distribution and careful consideration of towers as 
advised by the site specific DCP however further solar and visual analysis was required to 
determine the appropriate position and location of buildings. The submission advises that a 
control relating to the interface of Glenalvon to the RSL site is also required. 
 
Heritage NSW requested that additional solar and visual analysis be provided to them once they 
became available to enable a further assessment. The current heritage impact statement that 
was publically exhibited was considered insufficient in regards to its analysis of solar and visual 
impacts.  
 
The applicant provided further visual analysis, as required by the Gateway determination, which 
is provided at attachment 11 (a new document) and attachment 12 (a new document) to this 
report. This information was provided to Heritage NSW who made a further submission. 
 
The further submission advises that the additional study and analysis provided to Council was 
provided to the Heritage Advisory Panel (HAP) of the Heritage Council of NSW for their 
independent advice on the visual impacts of the Planning Proposal. The HAP advised that the 
proposal has the potential to compromise the significance of Glenalvon House and that the Item 
would lose its historic prominence. The overshadowing from the proposed towers and existing 
structures would also have an impact on the garden setting and limit access to sunlight in the 
winter months. HAP also advises that the heritage impact statement is inadequate and does not 
sufficiently assess the impacts on Glenalvon House or explore opportunities for ameliorating 
the listed impacts. 
 
Notwithstanding the above, it is noted that the submission identifies that there are 
opportunities on the subject site for additional height to be accommodated away from the 
State Heritage item.  
 
The submission suggests that an appropriate design response would see the buildings stepped 
back from the boundary of the State Heritage item, with a lower podium level addressing Anzac 
Lance and adjacent State Heritage item.  
 
Response 
 
Since the further submission the Project Delivery Unit (PDU) of DPIE has been engaged to assist 
with the timely resolution of the issues noting the strict requirements of the Gateway 
determination, particularly in regards to timeframes.  There have been ongoing fruitful 
discussions led by the PDU with Heritage NSW, DPIE, the applicant and Council staff in 
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attendance. The applicant has provided further information on the shadow impacts, including 
advice from an arborist on all potential impacts of the proposal on the gardens of Glenalvon. 
 
As part of these discussions an agreement was reached in relation to the additional information 
required for Heritage NSW and DPIE to complete their assessment of the proposal. The 
information required by Heritage NSW and DPIE is shown at Attachment 14 to this report.  
 
The applicant has engaged consultants to provide the required information, and it is expected 
that the applicant response to the information required, will be submitted at or shortly after the 
time this report is published, and in time for consideration by the Council prior to its normal 
meeting of 3 August 2021.  
 
However, it is of note that where the applicant’s response to Heritage NSW and DPIE request is 
not available to the Council prior to its meeting, the recommendations of this report do not 
change. The applicant is still required to respond directly to the information requested by 
Heritage NSW and DPIE. 
 
It is the agreed position of DPIE and Heritage NSW that they will review the information after 
the Councillors have considered their position on the Planning Proposal and the draft site 
specific DCP. On the basis that these discussions have a clear path forward to resolve the 
heritage issues, DPIE is in a position to accept the Planning Proposal from Council for 
finalisation, should the Council decide to do so. 
 
The Planning Proposal currently incorporates a draft site specific DCP that includes controls 
specifically for the adjoining heritage item.  The conversations with DPIE and Heritage NSW 
could result in some amendments to the draft DCP and on that basis it is recommended that a 
further report be provided on the draft DCP once the Planning Proposal has further progressed.  
There is the possibility that any changes made to the draft DCP could also result in the need to 
re-exhibit the draft DCP. Regardless, the next step would be a further report to Council on the 
draft DCP. 
 
To protect Council’s position in this regard it is recommended that Council request that a 
satisfactory arrangements clause be included within the CLEP preventing consent from being 
granted for any new building on numbers 3 and 11 Cordeaux Street and number 1 Carberry Lane 
until such time as the site specific development control plan has been adopted.  This clause 
should not apply to number 158 Queen Street because the assessment of the development 
application for the RSL and Hotel on this site is finalised and this development application is 
currently before the Sydney Western City Planning Panel pending the resolution of the planning 
proposal for determination.  A similar satisfactory arrangements clause requiring a site specific 
DCP to be in place has already been included in the CLEP 2015 for the former DFO site at 22-32 
Queen Street, Campbelltown. 
 
The subject site is currently located in a strategic CBD location that is identified within the Re-
imagining Campbelltown City Centre Master Plan. Importantly, the Planning Proposal and site 
specific DCP incorporate through site links that would link Glenalvon House with Mawson Park, a 
direct link which is not currently available. This would allow residents and patrons of the site to 
be connected to Glenalvon House and provide a stronger and alternate link between these two 
important parts of Campbelltown’s history.  
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The current relationship between the existing RSL club and Glenalvon House does not achieve 
any pedestrian interconnectedness. The current built form creates a barrier between Mawson 
Park and Glenalvon House. The current built form surrounds Glenalvon House to the extent that 
its only street presence is from Lithgow Street. 
 
Should the Planning Proposal be approved that results in a future development application on 
the site, careful consideration of any development would be required to ensure appropriate 
cohesion with and respect for Glenalvon House and its site. The site specific DCP aims to put a 
focus on the adjoining heritage items and as such any materials used for a future development 
would be required to be sympathetic to Glenalvon and its site. 
 
It is important to note that the concept plan provided as part of the Planning Proposal, is not a 
definitive design and building placement outcome. A definitive design and building placement 
outcome, including building separation and setbacks, will be subject to further assessment, 
including any impact on surrounding heritage items, when any future development application 
is lodged, subject to the Planning Proposal be allowed to proceed. 
 
The master plan layout shown in the site specific DCP will ensure that any future development 
will need to incorporate design aspects to ensure that Glenalvon House, at street level, is 
incorporated and connected with a ground floor plaza at the subject site. This will activate 
direct connections between Mawson Park and Glenalvon house, which currently do not exist. In 
addition fine grain facades’ treatments at the ground level will also be incorporated, to create a 
human scale experience at ground level.  
 
The final decision in regards to Heritage NSW concerns will need to be made by DPIE in the 
finalisation of the Planning Proposal.  There is potential that changes will be required to the site 
specific DCP as a result of this process, and therefore it is not recommended that the site 
specific DCP be adopted at this stage and instead that a further report be provided to Council in 
its regard once the Planning Proposal has sufficiently progressed through the finalisation 
process. 
 
Transport for NSW 
 
TfNSW raised concerns in relation to the lack of bicycle parking for visitors to the site. TfNSW 
also advised in their submission that they are supportive of reduced maximum car parking rates 
as developments in CBD locations are usually able to operate with a minimised car parking rate. 
Further, the submission noted that Council need to consider the best funding mechanism for 
the site as the gateway determination identifies the location of the site being situated within a 
potential Special Infrastructure Contribution (SIC) area. 
 
The submission also analysed the traffic and car parking SIDRA modelling that was submitted 
with the planning proposal. Comments were made relating to the various intersections around 
the site and the SIDRA modelling that was undertaken which was generally considered to be 
reasonable with only a few minor edits required. 
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Response 
 
It is acknowledged that as Campbelltown CBD grows and accommodates more residents, there 
will be a need to upgrade major regional roads that lead to and from the city as well as key 
intersections.  Many of these key roads and intersections are on state roads. There is also the 
potential that a SIC will be adopted by the NSW Government for the Glenfield to Macarthur 
corridor precincts which would be expected to incude the subject site.  
 
If a SIC is implemented by the NSW Government, it is likely that the future development of the 
subject site would be required to contribute to the improvement of the local state road 
infrastructure through SIC contributions made to the NSW government.  
 
If a SIC is not implemented, or is delayed, then the alternate mechanism is to incorporate a 
Satisfactory Arrangements clause within the CLEP 2015, which would operate to prevent any 
future development application (large scale) for development on the subject lands from being 
determined, unless satisfactory arrangements for the delivery of specified infrastructure has 
been adequately resolved. 
 
Where a satisfactory arrangements clause is implemented, it will need to be applied in a way 
that does not restrict future development applications for minor proposals, such as a change of 
use of ground floor retail premises, or other minor physical works/extensions. 
 
A satisfactory arrangements clause should only apply to major development (or development 
that causes a significant change to the existing road amenity) such as the proposed mixed use 
development envisaged under the subject planning proposal.  
 
However, it is considered that a satisficatory arrengments clause should not be applied 
retrospectively to the development application for an RSL and Hotel on 158 Queen Street, as the 
assessment of that DA has been finalised and it is not considered of a magnitude that would by 
itself cause a significant impact on surrounding state controlled road infrastructure. This DA is 
currently sitting undetermined with the Sydney Western City Planning Panel pending the 
finalisation of the planning proposal subject of this report. 
 
The comments on bicycle parking for visitors are noted. The existing DCP includes bicycle 
storage controls but these relate to residents rather than site visitors. It is proposed that a 
development control be added to the site specific DCP requiring the provision of bicycle parking 
for visitors as part of any development application for mixed use development when a further 
report is provided to Council on the site specific DCP. 
 
The changes required to the SIDRA modelling are able to be made at the development 
application stage. 
 
Jemena Gas 
 
Jemena raised no objection to the Planning Proposal and site specific DCP as there would be no 
impact on Jemena Gas assets. 
 
Response 
 
No further action required. 
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Sydney Water 
 
Sydney Water’s submission noted that further work would be required to the existing water and 
wastewater services to service the planning proposal. The submission identifies that an 
upgrade to 200 mm sized water main would be required to service the proposal and would be an 
increase from the existing 150 mm sized water mains for water servicing to the site. The 
submission also identifies that the existing 150 mm sewer mains are not sufficient to service 
the potential future development and that an upgrade would be required. 
 
The submission notes that the proposed development would impose additional demands to the 
local network.  
 
Response 
 
Sydney Water recommends a feasibility application is lodged through a Water Servicing 
Coordinator to facilitate a detailed investigation of the site. The servicing solution must be 
determined before a Section 73 application is lodged. The additional details as noted by Sydney 
Water will be investigated as part of any future development application for the site. 
 
Campbelltown City Council 
 
Operating in the capacity as ‘Land Owner’ of Glenalvon House, Richmond Villa and the carparks 
in Carberry Lane, the Council’s Strategic Property team reviewed the potential impacts of the 
proposal on Council’s property assets. This study was undertaken independently by the 
Council’s Strategic Property team to keep appropriate separation of powers between Council’s 
regulatory responsibilities in assessing the Planning Proposal, and Council’s role as the owner of 
land in the vicinity of the Planning Proposal.  
 
This submission particularly considered the potential impacts of the proposal on Glenalvon 
House and other Council assets. The submission includes a master plan in response to the 
planning proposal for the entire precinct incorporating the RSL site, council owned land and the 
commercial premises on Queen Street up to Lithgow Street. 
 
The submission identifies the need for site permeability and through site connections. The 
submission considers the potential future uses of Council land, including Glenalvon House and 
raises concerns that the proposal could have an impact on the future development potential for 
the adjoining site. The submission also noted the potential overshadowing impacts on 
Glenalvon House and its yard. 
 
As part of the submission, a draft master plan and recommendations for a future development 
application for the site are also provided. The master plan recommends the inclusion of a 
heritage park that incorporates two heritage items, Glenalvon House and Richmond Villa.  
 
As part of the draft master plan provided as a part of the submission, it is recommended that 
part of Carberry Lane be closed to facilitate the heritage park to increase public open space in 
the CBD.  
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Response 
 
The subject Planning Proposal considers land within the Campbelltown’s CBD core. The 
Planning Proposal is considered generally consistent with the Re-imagining Campbelltown City 
Centre Masterplan, in that it assists with and promotes the rejuvenation of the CBD core 
through the provision of a mixed use precinct. 
 
The elements of the Planning Proposal and site specific DCP identify appropriate through site 
links consistent with the submission. 
 
While the issue raised around the potential future uses of Glenalvon are noted, potential future 
uses are not impacted upon or prevented by this Planning Proposal. Any muted changes 
identified in this submission are not identified within the Council’s current operational plan or 
work plan and therefore there is flexibility in their implementation. 
 
Carberry Lane is currently used as a public road, although it is technically a private parcel of 
land (not a road) owned by the Council. The adjustment to the height limit by the Planning 
Proposal does not alter this existing situation. A traffic and car parking study was not provided 
as part of the submission and the closure of Carberry Lane is not currently on any work plan of 
Council.   
 
The concerns related to overshadowing are similar to those raised by Heritage NSW. The 
applicant has provided additional information in this regard demonstrating the change in 
impact between a development built to the current height limits and the development enabled 
by the proposed height limits. It is considered likely that any outcome satisfactory to Heritage 
NSW would also adequately respond to the issues raised in the submission made by the Council. 
The issues raised can be resolved by DPIE through its finalisation of the Planning Proposal.  
Where amendments are required to the draft site specific DCP, as a result of changes required 
by the DPIE’s, these changes can be incorporated into the site specific DCP prior to its 
adoption.  
 
For this reason it is recommended that the site specific DCP not be adopted at this point in time 
and a further report be provided to Council in this regard once the Planning Proposal has further 
progressed. 
 
Gateway Determination Conditions 
 

No. Condition/Requirement Response 
1. Prior to public exhibition, Council is 

to amend the Planning Proposal as 
follows: 

See below 

a. Under the Introduction section of 
the proposal, identify the number of 
additional dwellings, jobs and 
commercial floor space generated 
by the Planning Proposal 

The Planning Proposal seeks to generate 
438 dwellings, 120 jobs and 2,635 m2 of 
commercial floor space. This is now 
identified in the introduction section of the 
Planning Proposal. 

b. Under Part 2 – Explanation of 
Provisions, include the following: 

See below 

i. Amend the proposed building 
height for the site based on the 
findings of any additional studies 

The proposed building height is not being 
amended based on the findings. 
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ii. Apply a maximum floor space ratio 
(FSR) control to the site based on 
the findings of any additional 
studies 

The proposed FSR is 7.2:1 for the mixed use 
component for the site. This FSR may 
reduce slightly in the resolution of the 
Heritage NSW concerns, but is generally 
considered appropriate having regards to 
the surrounding open space provided to the 
north by Mawson Park and by the heritage 
curtilage of Glenalvon House.  
 
This FSR is also not inconsistent with the 
other metropolitan cluster centres of the 
Western Parkland City identified in the 
Western City District Plan with the FSR’s at 
Liverpool ranging up to 10:1 and at Penrith 
ranging up to 6:1.  

iii. Apply a minimum FSR for the 
employment components (ie hotel 
and registered club) of the 
proposed development to the site; 
and 

The proposed minimum FSR is 3.2:1 for the 
RSL/Hotel. 

iv. Indicate that satisfactory 
arrangements for the site may apply 
to ensure contributions for State 
Infrastructure is provided as the 
site is located within the Glenfield 
to Macarthur Urban Renewal 
Precinct 

Satisfactory arrangements for the site 
relating to State Infrastructure 
contributions are identified within the 
Planning Proposal. 

c. Under Part 4 – Mapping, update the 
proposed maps in accordance with 
condition 1 (b) and include a legend 
for the current and proposed maps 

The maps have been updated to include a 
legend. 

d. Address the consistency of the 
proposal with Council’s local 
strategy Reimagining 
Campbelltown CBD 

When this proposal was originally 
considered by Council the Reimagining 
Campbelltown City Centre Master Plan was 
in its initial stages of preparation. Additional 
information provided by the Applicant on 8 
June 2021 (attachment 11 to this report) 
addresses the Planning Proposal concept 
against the Reimagining Campbelltown City 
Centre masterplan. 

e. Prepare the draft DCP and 
concurrently exhibit this plan with 
the Planning Proposal, including a 
standard building setback from the 
Queen Street interface for solar and 
visual purposes be developed 

A draft site specific DCP was prepared and 
placed on public exhibition concurrently 
with the Planning Proposal. The site specific 
DCP seeks to include site specific controls 
for the site and also includes a standard 
building setback of 4m-6m for towers on 
Queen Street.  
 
It is recommended that the site specific 
DCP not be adopted at this point in time 
pending resolution of the heritage issues 
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and that a further report on the site specific 
DCP be provided once the Planning Proposal 
has further progressed. 

f.  Prepare a public domain plan to 
inform appropriate DCP controls for 
outdoor plaza, streetscape 
enhancements and pedestrian 
linkages 

A public domain plan was prepared to 
support the Planning Proposal and was 
placed on public exhibition. 

g.  Prepare a traffic impact study to 
ensure the proposed density 
increase does not have any adverse 
impacts on the surrounding road 
network 

A traffic and car parking impact study was 
prepared for the Planning Proposal and was 
placed on public exhibition. This study has 
been reviewed by TfNSW. 

h. Prepare a visual impact assessment 
report and detailed shadow analysis 
to address the following: 

i. The impacts on the 
surrounding area, in 
both  the current low 
scale environment and 
the transition to a high-
density centre; and  

ii. The impacts on the 
adjacent heritage 
items; 

A visual impact assessment report was 
prepared and placed on public exhibition as 
part of the planning proposal.  However 
further information is still required to 
address the concerns raised by Heritage 
NSW.  For more detail see the section in this 
report on Heritage NSW submission.  

i. Prepare a heritage impact study to 
determine the impacts of the 
proposed development on the three 
heritage items and to inform 
development controls that should 
apply to the site. 

A heritage impact study was prepared and 
exhibited as part of the Planning Proposal. 
Heritage controls were also included in the 
site specific DCP. Further information has 
been provided since public exhibition in 
response to the concerns raised by Heritage 
NSW, however this information is still not 
sufficient for Heritage NSW to complete its 
assessment. The further information still 
required is detailed in attachment 14 to this 
report. For more detail see the section on 
Heritage NSW submission. 

2. The revised Planning Proposal is to 
be updated in accordance with 
condition 1 and forwarded to the 
Department for review and approval 
prior to exhibition. 

The updated Planning Proposal was 
submitted to DPIE for review. DPIE 
approved public exhibition on 7 May, 2021. 

3.  Public exhibition is required under 
section 3.34(2)(c) and schedule 1 
clause 4 of the Act as follows: 

a) The Planning Proposal 
must be made publically 
available for a minimum 
of 28 days; and 

The Planning Proposal, site specific DCP 
and associated documents were publically 
exhibited from 13 May to 10 June 2021. 
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b) The planning proposal 
authority must comply 
with the notice 
requirements for public 
exhibition of planning 
proposals and the 
specifications for 
material that must be 
made publicly available 
along with planning 
proposals as identified 
in section 5.5.2 of A 
guide to preparing local 
environmental plans 
(Department of 
Planning and 
Environment 2016). 

4. Consultation is required with the 
following public 
authorities/organisations under 
section 3.34(2)(d) of the Act and/or 
to comply with the requirements of 
relevant section 9.1 directions: 

 Roads and Maritime 
Services 

 Transport for NSW 
 Office of Environment and 

Heritage 
 Sydney Water 
 Telstra 
 Jemena Gas 
 Endeavour Energy 

Each public authority/organisation 
is to be provided with a copy of the 
planning proposal and any relevant 
supporting material, and given at 
least 21 days to comment on the 
proposal. 

These public authorities/organisations 
were notified of the planning proposal.  
 
The functions of the Roads and Maritime 
Services have been absorbed by TfNSW. 
 
Telstra did not make a submission. 
 
The submissions made are attached and 
have been summarised in this report. 

5. A public hearing is not required to 
be held into the matter by any 
person or body under section 
3.34(2)(e) of the Act. This does not 
discharge Council from any 
obligation it may otherwise have to 
conduct a public hearing (for 
example, in response to a 
submission or if reclassifying land). 

Noted. A public hearing is not required as 
part of this Planning Proposal. 

6. The time frame for completing the 
LEP is to be 18 months following the 
date of the Gateway Determination. 
 

The gateway determination has been 
altered on 2 occasions and the timeframe 
for completion is now 31 December 2021 and 
submission to DPIE for finalisation no later 
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This condition was amended and 
the current condition is as follows: 
The time frame for completing the 
LEP is by 31 December 2021 and 
must be referred to the Department 
for finalisation no later than 29 
October 2021. 

than 29 October, 2021. The date of 29 
October is set to incorporate the time 
required for DPIE to finalise the plan before 
31 December, noting that there is a 
Christmas shutdown period. The early 
submission of this Planning Proposal 
provides maximum time for resolution of 
the concerns raised by Heritage NSW. 

New 
condition 
as at 6 
May 2021 
7. 

Prior to referring the proposal to 
the Department for finalisation, 
Council must consider an updated 
visual impact report and urban 
design analysis that 
 
 Provides more detailed analysis 

and massing model assessment 
to justify the proposed height 
and FSR control; and 
 

 Provides 3D diagrams at the 
ground level (that is, an 
assessment of the impact of 
development on the street 
view), Campbelltown CBD 
skylines, as well as 
consideration on sensitive 
views including the adjacent 
State listed heritage item. 

 
 
 
 
 
 
An updated visual impact report and urban 
design analysis report was submitted to 
Council for review on 8 June 2021.  
 
The additional information provided to 
Council is considered to be consistent with 
the Reimagining Campbelltown City Centre 
Master Plan for the following reasons: 
 
 The updated information identifies 

through-site links between Mawson 
Park and Glenalvon House. 
 

 The development would not have an 
adverse impact on the City Centre 
skyline in line with the proposed height 
and massing identified in the 
Reimagining Campbelltown City Centre 
Master Plan. 

 
 The impacts of the RSL/Hotel 

development on Glenalvon House are 
limited. The proposed mixed use 
development on 3 and 11 Cordeaux 
Street and 1 Carberry Lane is able to be 
controlled through the proposed site 
specific DCP to limit its impact on 
Glenalvon House. The updated 
information includes a 3D montage of 
the concept design of the development 
and Glenalvon House from Lithgow 
Street, Campbelltown. 

 
Ongoing discussions have occurred in 
regards to this issue and further 
information is still required. For more 
detail see the section on Heritage NSW 
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submission. 
 
 The height of the Planning Proposal 

would be considered consistent with the 
scale of development identified in the 
Reimagining Campbelltown City Centre 
Master Plan and the 6 pillars identified in 
that plan, particularly the character of 
future development identified in the 
“City in the Bush”. The site is located in 
the core CBD and in the highest 
intensity use zone.  

 
The updated information is located at 
attachments 4 and 6. 

 
Conclusion 
 
A Planning Proposal, draft site specific Development Control Plan and associated documents 
for the Campbelltown RSL Planning Proposal were publically exhibited from 13 May 2021 to 10 
June 2021.  
 
In response, one public submission, 5 State Agency submissions and a submission from 
Council’s Strategic Property team were received. The submissions received have raised issues 
relating to traffic, pollution, energy, heritage and scenic values. These matters raised and the 
response to the same has been discussed in the body of this report. In response to the 
submissions, it is recommended that the site specific DCP not be adopted at this point in time 
in case it needs to be amended to address the issues raised by Heritage NSW. The site specific 
DCP will also be amended to address the submission made by Transport for NSW in regards to 
bicycle parking for visitors to the site. 
 
Concerns regarding the potential impact of the Planning Proposal on Glenalvon House have 
been raised by Heritage NSW and Council’s property team. In response there have been ongoing 
discussions between the Heritage NSW, the Department Planning, Industry and Environment, 
the applicant and Council staff led by the Governments Planning Development Unit.   
 
As part of these discussions there has been an agreed list of information required, shown in 
attachment 14 to this report, and an agreed pathway to the resolution of the issues. Staff from 
the Department Planning, Industry and Environment are satisfied that the agreed information 
and pathway is sufficient to resolve the outstanding matters and enable the finalisation of the 
Planning Proposal in accordance with the Gateway deadline.  
 
Given the constraints of the Gateway deadline as reported, it is recommend that the Planning 
Proposal at attachment 9 be sent to the Minister for Planning and Public Spaces with a request 
that the amendment to the Local Environmental Plan be made so that the Department Planning. 
Industry and Environment is able to consider and resolve the issues raised by Heritage NSW. 
 
It is also recommended that Council request the inclusion of a satisfactory arrangements 
clause within CLEP 2015 preventing development consent to be granted for new building works 
on 3 and 11 Cordeaux Street and 1 Carberry Lane until such time as the site specific DCP has 
been adopted. 
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Attachments 

1. Gateway Determination and Alterations (contained within this report) ⇩  
2. Submission - Transport for NSW (contained within this report) ⇩  
3. Submission - Heritage NSW (contained within this report) ⇩  
4. Submission - Endeavour Energy (contained within this report) ⇩  
5. Submission - Jemena (contained within this report) ⇩  
6. Submission - Campbelltown City Council (contained within this report) ⇩  
7. Submission - Resident (contained within this report) ⇩  
8. Submission - Sydney Water (contained within this report) ⇩  
9. Public Exhibition - Draft Planning Proposal - Campbelltown RSL (contained within this 

report) ⇩  
10. Public Exhibition - Final - Site Specific DCP for Campbelltown RSL (contained within this 

report) ⇩  
11. Additional Urban Design Report - Queen Street Campbelltown (contained within this 

report) ⇩  
12. Photomontages - RSL (contained within this report) ⇩  
13. Additional Urban Design Report - Campbelltown RSL - (due to size) (distributed under 

separate cover)   
14. Campbelltown RSL Information Requirements and Process (contained within this report) ⇩   
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8.4 Outcome of Public Exhibition - The Meadows, Ingleburn Gardens - 
Planning Proposal and Site Specific Development Control Plan 

Reporting Officer 

Executive Manager Urban Release and Engagement  
City Development 
  
Community Strategic Plan 

Objective Strategy 

1 Outcome One: A Vibrant, Liveable City 1.8 - Enable a range of housing choices to 
support different lifestyles 

  
 
 

Officer's Recommendation 

1. That Council adopt the Planning Proposal at attachment 1, to rezone Lot 39 DP 280076, 
Webber Circuit, Bardia from RE2 Private Recreation to R3 Medium Density Residential. 

2. That subject to recommendation 1, Council exercise its plan making function, via the 
General Manager the functions of the Minister for Planning under section 3.36(2) of the 
Environmental Planning and Assessment Act 1979, pursuant to the Instrument of 
Delegation dated 14 October 2012. 

3. That the State agency submission authors be advised of Council’s decision. 

 
 
Executive Summary 
 
 At its Ordinary Meeting of 10 November 2020, Council endorsed the Planning Proposal (PP) 

for rezoning of Lot 39 DP 280076, Webber Circuit, Bardia from RE2 Private Recreation to 
R3 Medium Density Residential. A Gateway Determination was subsequently issued by the 
NSW Department of Planning, Industry and Environment on 28 January 2021.  
 

 At its Ordinary Meeting on 11 May 2021, Council also resolved to exhibit the supporting 
amendment to the Campbelltown (Sustainable City) Development Control Plan - Volume 2, 
Part 6 Edmondson Park Smart Growth. In part, the resolution authorised the General 
Manager to adopt the amendment should there be no submissions.  No submissions were 
received.  

 
 The PP was publicly exhibited from 31 May 2021 to 28 July 2021. Three submissions were 

received from the State Authorities in relation to the PP which do not object to rezoning 
of the land. 

 
 It is recommended that Council adopt the PP and proceed to finalise the amendment in 

accordance with the Instrument of Delegation. 
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Purpose 

The purpose of this report is to provide Council with details of the submissions received from 
State authorities in response to the public exhibition of the PP for Lot 39 DP 280076, Webber 
Circuit, Bardia (the land) and to recommend that Council adopt and finalise the amendment.  
 

History 

Council resolved at its Ordinary Meeting of 10 November 2020, to seek a Gateway Determination 
for a PP to rezone Lot 39 DP 280076, Webber Circuit, Bardia from RE2 Private Recreation to R3 
Medium Density Residential in a manner consistent with the surrounding area of Ingleburn 
Gardens. A Gateway Determination was issued by the Department of Planning, Industry and 
Environment (DPIE) on 28 January 2021 which outlined consultation requirements and 
authorised Council as the local plan-making authority to exercise the functions under Section 
3.36 (2) of the Environmental Planning and Assessment Act 1979 (EP&A Act). 
 
At its Ordinary Meeting of 11 May 2021, Council considered the supporting amendments to the 
Campbelltown (Sustainable City) Development Control Plan - Volume 2, Part 6 Edmondson Park 
Smart Growth (draft CSCDCP).  Council resolved, in part, to support public exhibition of the draft 
CSCDCP amendment, and where no submission are received, delegate to the General Manager 
to finalise the amendment for publication on Council’s website. 
 
In accordance with the Gateway Determination, the PP and draft CSCDCP was publicly exhibited 
from 31 May 2021 to 28 July 2021. 
 
The exhibition was notified on Council’s ‘Over to You’ webpage, and the Department of 
Planning’s ‘Planning Portal’ in accordance with the Environmental Planning and Assessment 
(Public Exhibition) Regulation 2020. 
 

Report 

During the exhibition period, a total of 3 State agency submissions were received in relation to 
the PP.  There were no public submissions.  
 
1. Agency Submissions 
 
a) Transport for NSW  
 
Transport for NSW (TfNSW) provided the following comments associated with the proposed 
acoustic barrier: 
 
 The proposed acoustic barrier is the preferred strategy to address acoustic amenity, and 

should be supported by architectural treatments/acoustic measures to future dwellings.  
 The acoustic barrier should be returned at the northern end of the land to mitigate traffic 

noise. 
 The exhibited acoustic report references an outdated sound reduction index. TFNSW 

recommends applying a noise reduction index that requires a reduction of more than 
10dBA. 

 Potential traffic growth has not been considered within the acoustic assessment. 
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 The acoustic noise treatments be reviewed during the detailed design phase and this 
should meet the Infrastructure State Environmental Planning Policy (Infrastructure SEPP) 
requirements. 

 Mechanical ventilation is recommended where the Infrastructure SEPP requirements are 
exceeded due to open windows. 

 
Response: The matters raised by TfNSW are capable of being addressed at the development 
application stage and do not require amendment to the PP or supporting draft CSCDCP.   
 
b) Sydney Water 
 
The land is capable of being serviced and would be required to meet detailed requirements of a 
section 73 application as a future condition of development consent.  
 
Response: The Section 73 application process is a standard requirement for subdivision work 
applications, and may be addressed as a future condition of development consent. 
 
c) Jemena Gas: 
 
The subject land is outside of the measure length of the Sydney Primary Main and the High 
Pressure Pipelines. Therefore, no concern raised.  
 
Response: Advice noted.  
 
2. Statutory Considerations  
 
As part of the Gateway Authorisation, Council was granted delegated authority to request the 
making of the LEP amendment under Section 3.36(2) of the EP&A Act.  
 
Section 3.34 of the EP&A Act allows the Minister and the Secretary to delegate functions to a 
Council and/or an officer or employee of a Council. Under Section 3.31(3)(b) of the EP&A Act, the 
Minister has delegated the plan making powers with respect to the Planning Proposal before 
the Council. 
 
At its meeting on 20 November 2012, Council resolved to formally accept the plan making 
delegations and delegate the plan making functions to the General Manager and Director 
Planning and Environment (now titled Director City Development). Acknowledgement of 
Council’s resolution was received from the then Department of Planning and Infrastructure in 
January 2013. 
 
The Department’s Planning Circular (PS 18-013) in relation to the Delegation of plan making 
decisions advises that Council’s must comply with any conditions of the Gateway determination 
before exercising the plan making function. This includes obtaining the agreement of the 
Department’s Secretary for any unresolved Section 9.1 Directions. If a condition of Gateway 
Determination cannot be complied with, Council must not exercise the plan making function 
and must advise the Department.  
 
As the conditions of the Gateway Determination have been complied with, Council may exercise 
its planning making delegation to finalise the amendment in accordance with the Gateway 
Determination.  
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Conclusion 
 
The Planning Proposal to rezone Lot 39 DP 280076 has been exhibited in accordance with the 
Gateway Determination issued by the Department Planning, Industry and Environment. Agency 
submissions raise matters that would be addressed at the development application stage and 
do not require modification of the Planning Proposal. 
 
All conditions of the Gateway Determination have been complied with, therefore Council may 
exercise its planning making delegation to finalise the amendment in accordance with the 
Gateway Determination.  
 
Accordingly, it is recommended that Council adopt the Planning Proposal attached to this 
report and exercise its plan making delegation to finalise the amendment.  
 
Attachments 

1. (Post Exhibition) The Meadows - Exhibition (v.5) - Planning Proposal (contained within this 
report) ⇩   
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8.5 Ingleburn CBD - Planning Proposal and Development Control Plan 

Reporting Officer 

Executive Manager Urban Centres  
City Development 
  
Community Strategic Plan 

Objective Strategy 

4 Outcome Four:  A Successful City 4.3 - Responsibly manage growth and 
development, with respect for the 
environment, heritage and character of 
our city 

  
 
 

Officer's Recommendation 

1. That the revised Ingleburn CBD Planning Proposal be forwarded to the NSW Department 
of Planning, Industry and Environment for a Gateway determination.  

2. That subject to the receipt of a satisfactory Gateway determination, the Planning 
Proposal be exhibited along with the attached Draft Site Specific Ingleburn CBD 
Development Control Plan Amendment and supporting studies.  

3. That a further report be presented to Council outlining options for a design excellence 
process for the development of the future car park site for a mixed use building and a 
public park. This report is to consider the appropriateness of this site for a possible iconic 
building.  

4. That a further report be presented to Council outlining options for developer 
contributions planning for the Ingleburn CBD. 

 
 
Purpose 

To update Council on the status of the Ingleburn CBD Planning Proposal (the Proposal) and to 
seek direction to progress the Proposal and accompanying development control plan 
amendment. 
 

History 

The history of this Proposal is summarised below: 
 

Date Description 

May 2004 to 
October 2014 

Council prepared 2 structure plans (2006, 2014) for Ingleburn in 
consultation with and support from the NSW Department of Planning, 
Industry and Environment under a number of previous names (DPIE). 
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Date Description 

October 2014 
to July 2015 

Structure planning for Ingleburn was placed on hold at the request of DPIE 
pending the outcome of a corridor strategy for the renewal of the urban 
railway corridor between Glenfield to Macarthur. 

July 2015 to 
December 
2017 

The NSW Government released the final Corridor Strategy which included 
precinct plans for the areas around the Macarthur, Campbelltown, 
Leumeah, Minto, Ingleburn and Macquarie Fields railway stations. 

June 2018 
A Proposal for the Ingleburn CBD (the first Proposal) was presented to 
Councillors. 

August 2018 
The first Proposal was reported to the Campbelltown Local Planning Panel 
for advice. 

April 2019 

After being revised in response to the advice of the Campbelltown Local 
Planning Panel, the first Proposal was reported to Council. Council 
supported the first Proposal and resolved to seek a Gateway 
determination. The first Proposal was forwarded to DPIE for a Gateway 
determination. 

March 2020 

A Gateway determination (the first Gateway determination) was issued 
supporting the first Proposal subject to conditions requiring a number of 
specialist studies, supporting plans and public exhibition. The first 
Gateway determination had a 12 month time limit.  
 
COVID-19 lockdowns began in the weeks following the issue of the first 
Gateway determination. 

March 2020 to 
March 2021 

Council works towards satisfying the first Gateway determination. 
Flooding and economic impact issues sufficiently resolved to allow public 
exhibition and the preparation of later specialist studies and supporting 
documents.  
 
DPIE begins a series of reforms to encourage economic recovery from the 
effects of COVID-19. One of these changes is to move the Gateway 
determination later in the planning proposal process. 

March 2021 The first Gateway determination expires. Council seeks an extension. 
March 2021 to 
May 2021 

Council continues working towards satisfying the first Gateway 
determination. 

June 2021 

DPIE advises that the first Gateway determination will not be extended as a 
result of the recent reforms. Council is encouraged to lodge a fresh 
planning proposal closer to being ready for exhibition. DPIE makes clear 
their continued support for the proposed urban renewal of Ingleburn and 
agrees to provide financial assistance for preparing the required studies. 
The urban design and public domain study results in changes to the 
proposal. 

August 2021 A revised Proposal is reported to Council.  

Report 

Introduction 
 
As summarised above, Council has had a long standing position to facilitate urban renewal of 
the Ingleburn CBD. This report is provided in support of a revised Proposal that is responsive to 
the latest flood and urban design studies undertaken for the precinct. A draft Development 
Control Plan is also provided for endorsement for public exhibition. 



Ordinary Council Meeting 03/08/2021 

Item 8.5 Page 230 

Urban Design 
 
An urban design and public domain strategy has been prepared to accompany the Proposal. The 
outcomes of the study are: 
 
 The previously proposed floor space ratio of 2.7:1 has been validated and confirmed as 

appropriate. 
 The urban form of the previously proposed 8 storey height limit has been modelled and 

shown to be appropriate from urban design, amenity and solar access perspectives. 
 The previously proposed maximum building height for residential flat buildings of 26 m 

has been validated and confirmed as appropriate. 
 The previously proposed maximum building height for mixed use buildings has been 

increased from 26 m to 28 m to ensure the ground floor commercial level can have 
adequate ceiling heights. 

 Setbacks should be variable from 0 m to 10 m to ensure adequate solar access to key 
public spaces at ground level. 

 The qualifying site areas of 2,000 m2 for residential flat buildings and 1,200 m2 for mixed 
use buildings (both with a 30 m minimum width) have been validated and confirmed as 
appropriate. 

 The locations of the proposed public open spaces have been validated and confirmed as 
appropriate from a public domain design and solar access perspective. 

 Possible road closures of Oxford and Macquarie Roads to make way for pedestrian malls 
have been proposed for consideration in future infrastructure planning by Council. 

 The existing road network and existing widening reserves on Boots Lane have been 
confirmed as adequate to accommodate future public domain works without additional 
widening. 

 
Generally, the outcome of the urban design study has validated the first Proposal endorsed by 
Council and this revised Proposal is therefore substantially the same except for a small increase 
to the proposed maximum height for mixed use buildings.  
 
Flooding 
 
The existing flood modelling and investigations has been reviewed and consolidated into a new 
summary report. This review found that the diversion of flood water around the precinct is the 
most sensible approach to reduce flood risks in the precinct. This will come at significant cost 
(circa $20 million) but is plausible in the long term.  
 
The incorporation of second storey evacuation routes is proposed in the draft DCP to provide 
additional reduction of risk associated with the short duration flood events in Ingleburn. 
Restrictions are also proposed to avoid basement car parking on certain higher risk sites. 
 
The delivery of one or both of these proposals would significantly reduce flood risk in the 
precinct. The diversion works would reduce flood depths and velocity in the precinct while the 
second storey access would provide connections between isolated islands that form during 
floods and the surrounding land above the flood level. 
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Remaining Studies 
 
Additional studies are being procured and prepared for traffic and car parking and social 
infrastructure. It is proposed to append these studies to the Proposal for Gateway 
determination and public exhibition.  
 
The studies are to be included with the Proposal to ensure that relevant state government 
agencies and the community understand the future infrastructure needs of the precinct. These 
studies are, however, unlikely to result in any significant changes to the Proposal itself or to any 
of the proposed LEP and DCP provisions. These studies will instead inform the provisions of the 
development contributions plan as part of the review of that plan that is to follow the 
finalisation of this Proposal. 
 
The Planning Proposal 
 
The Proposal seeks to amend the maps and text of Campbelltown Local Environmental Plan 
2015 (CLEP 2015). The map changes proposed include: 
 
 Rezoning the Ingleburn CBD to a mix of SP2 Infrastructure (Road), B4 Mixed Use, R4 High 

Density Residential and RE1 Public Recreation.  
 

 Increasing maximum buildings heights for the R4 part of the precinct to 26 m and the B4 
zone to 28 m.  

 
 Amending the floor space ratio (FSR) map to provide a ratio of 2.7:1 would apply to the 

precinct.  
 
The clauses of the CLEP would also be amended. These amendments would: 
 
 Detail the differential floor space ratios in the B4 zone to allocate 60-80 per cent of the 

FSR for residential development and the balance to commercial development  
 Restrict development prior to the making of a new contributions plan  
 Provide minimum lot sizes for high rise development to require lot consolidation.  
 Require replacement car parking as part of a future mixed use development of Council 

land at the centre of the precinct to replace parking lost through public domain 
improvements and new public open space. 

 
The proposed maps and clauses are included in the Proposal attached to this report. The 
attached Proposal also details the planning assessment of the proposed amendment to the 
CLEP 2015. 
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The Development Control Plan Amendment 
 
The proposed DCP amendment would create a range of site specific provisions for the precinct. 
These provisions are summarised in the table below: 
 

Provision 
Type 

Provision Assessor Comment 

Site 
Requirements 

No isolated allotments The proposed controls would ensure that 
the fragmentation of land ownership in 
the precinct is consolidated without 
leaving isolated parcels that are incapable 
of being development to a higher density. 

Built Form 
and Urban 
Design 

Setbacks  The proposed setbacks are derived from 
the Concept Urban Design and Public 
Domain Strategy provided as an appendix 
to the Proposal. The resulting urban form 
is considered suitable for public 
exhibition purposes.  

Built Form 
and Urban 
Design 

Pedestrian Linkages The proposed pedestrian linkages will 
promote walkability in the Ingleburn CBD 
and contribute to the broader amenity of 
the precinct. 

Built Form 
and Urban 
Design 

Awnings are required along front 
frontages and pedestrian 
linkages within the B4 Mixed Use 
Zone 

The proposed awning control will 
maximise pedestrian linkages and 
amenity and result in a consistent and 
attractive built form. 

Built Form 
and Urban 
Design 

Continuous second story public 
access to facilitate flood access 
in certain parts of the CBD. 

The proposed controls will provide for 
second storey flood free access for 
pedestrians during short duration high 
intensity flood events. 

Built Form 
and Urban 
Design 

Second storey development in 
the B4 Mixed Use Zone 

Controls are proposed to require 
commercial development on the second 
storey of high rise buildings in the B4 
zone. This will provide for increased 
employment opportunities and 
streetscape outcomes. 

Built Form 
and Urban 
Design 

Awning to buildings in the B4 
zone 

This control will maximise pedestrian 
connectivity by providing all weather 
pedestrian linkages. 

Car Parking Adaptable Parking Spaces Controls are proposed to require that car 
parking spaces be adaptable so that when 
future technology reduce demand for 
parking that floor space can be 
repurposed. 

Public 
Domain 

New pedestrian linkages and the 
enhancement of existing 
laneways 

These controls will improve pedestrian 
connectivity by providing additional 
pedestrian links and improving existing 
links in the precinct. 
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Provision 
Type 

Provision Assessor Comment 

Open Space Communal Open Space for 
residential flat buildings 

Controls are proposed to require 
communal open space for future high rise 
development in the precinct. These 
controls have included discounts for sites 
close to public open space that have 
reduced building heights to allow for solar 
access to those public open space areas. 

Flooding Flood planning controls based on 
4 flood planning levels. 

A detailed set of flood controls are 
proposed in response to the particular 
flood risks present in this location. 

Solar Access Preserving solar access to key 
public spaces 

This control will require 2 hours of solar 
access to 50% of each area of key public 
space on the day of the winter solstice. 

 
Iconic Building Sites 
 
The potential for one or more iconic buildings in Ingleburn has not been addressed at this stage.  
 
Further investigation and consultation will be required as part of that planning exercise. It is 
recommended that this be considered through a separate planning proposal or proposals to 
allow the current proposal to proceed without delay. 
 
Council’s car park adjacent Cambridge Road is to be developed for a mixed use building with 
additional parking and public open space. This site should be investigated as a possible iconic 
building site for the following reasons: 
 
 The site is located at the centre of the CBD and will front on to the major area of public 

open space 
 The site is adjacent the key link between Oxford Road and the new major area of public 

open space 
 The site will provide car parking for the precinct and there will opportunity to link that car 

parking to other buildings to provide flood free access 
 The site is optimally located within the road network at a corner with a minor road / 

laneway 
 The site is ideally situated in terms of overshadowing being south of the proposed public 

open space and one block set back from Oxford Road 
 The site is a substantial land holding 
 
There is not presently a sound basis to present a Proposal to provide for an iconic building in 
this location. It is recommended, however, that Council investigate this opportunity further. 
 
Conclusion 
 
The revised Planning Proposal and draft Development Control Plan is responsive to the latest 
flood and urban design studies undertaken for the Ingleburn CBD precinct. It is considered that 
these plans are ready for Gateway determination and public exhibition. The revised Planning 
Proposal only has minor differences compared to the first Planning Proposal supported by 
Council.  
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The Council land to be developed for car parking and public open space may include a suitable 
site for an iconic building and further investigation of this possibility is recommended. 
 
Attachments 

1. Ingleburn CBD - Planning Proposal (contained within this report) ⇩  
2. Ingleburn CBD Draft DCP (contained within this report) ⇩  
3. BBBC Creek FRMSP - Ingleburn CBD Summary (contained within this report) ⇩  
4. Ingleburn CBD Urban Design Study (due to size) (67 pages) (distributed under separate 

cover)    
 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 235 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 236 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 237 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 238 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 239 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 240 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 241 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 242 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 243 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 244 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 245 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 246 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 247 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 248 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 249 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 250 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 251 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 252 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 253 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 254 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 255 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 256 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 257 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 258 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 259 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 260 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 261 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 262 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 263 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 264 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 265 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 266 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 267 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 268 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 269 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 270 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 271 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 272 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 273 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 274 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 275 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 276 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 277 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 278 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 279 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 280 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 281 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 282 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 283 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 284 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 285 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 286 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 287 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 288 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 289 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 290 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 1 Page 291 
 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 292 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 293 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 294 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 295 
 

 
  



O
rdinary C

ouncil M
eeting 

03/08/2021 
  Item

 8.5 - A
ttachm

ent 2 
Page 296 

 

 
 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 297 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 298 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 299 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 300 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 301 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 302 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 303 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 304 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 305 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 306 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 307 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 308 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 309 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 310 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 311 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 312 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 313 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 314 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 315 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 316 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 2 Page 317 
 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 318 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 319 
 

 
  



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 320 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 321 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 322 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 323 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 324 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 325 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 326 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 327 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 328 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 329 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 330 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 331 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 332 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 333 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 334 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 335 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 336 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 337 
 

 

 



Ordinary Council Meeting 03/08/2021 
 

 

Item 8.5 - Attachment 3 Page 338 
 

 

 



Ordinary Council Meeting 03/08/2021 

Item 8.6 Page 339 

8.6 Re-establishment of South Area Alcohol Free Zones 

Reporting Officer 

Acting Manager City Standards and Compliance  

City Development 
  

Community Strategic Plan 

Objective Strategy 
1 Outcome One: A Vibrant, Liveable City 1.2 - Create safe, well maintained, activated 

and accessible public spaces 
  
 
 

Officer's Recommendation 

1. That Council re-establish Alcohol Free Zones over the streets, footpaths and car park 
areas detailed in the attachments to this report. 

2. That the Alcohol Free Zones referred to in Recommendation 1 commence on 
25 December 2021 and that a public notice advising of Council’s decision be placed on 
Council’s website. 

3. That the Alcohol Free Zones referred to in Recommendation 1 be sign-posted in 
accordance with Council’s standard Alcohol Free Zone template including a contact 
phone number of the appropriate Police Local Area Command. 

4. That the Alcohol Free Zones referred to in Recommendation 1 be reviewed prior to the 
expiration of the re-establishment period, being 24 December 2025. 

5. That the Alcohol Free Zones footpath stencils be replaced where considered necessary. 

 
 
Purpose 

To submit to Council for endorsement a proposal to re-establish Alcohol Free Zones (AFZ’s) at 
Airds, Ambarvale, Bradbury, Campbelltown CBD South, Campbelltown CBD North, 
Campbelltown East 1, Campbelltown East 2, Glen Alpine, Leumeah, Menangle Park, 
Rosemeadow 1, Rosemeadow 2, Ruse, St Helens Park 1, St Helens Park 2.  
 
The management and operation of an Alcohol Free Zone is a collaborative approach between 
Council and Police. Council’s role is to organise for establishment and sign posting of the zones, 
while Police are responsible for enforcement. 
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History 

The abovementioned south area zones are due to expire on 24 December 2021 and accordingly, 
in the interest of continuing to promote the safe use of the roads, footpaths, open space and 
car parks within the zones and reduce the potential for alcohol related incidents, it is proposed 
these zones will be re-established as shown in the attached maps. 
 

Report 

Council at its meeting of 10 November 2020 considered a recommendation regarding the 
proposal to re-establish the South Area AFZ’s and resolved to proceed with the re-
establishment: 
 
In accordance with Council’s previous resolution on 10 November 2020, a public notice was 
placed on Council’s website inviting submissions from the public which closed on 23 December 
2020. 
 
In accordance with the Ministerial Guidelines and Council’s previous resolution, Council wrote to 
the following organisations seeking written comment on the proposal: 
 
 The Anti-Discrimination Board 
 The Officer in charge of Campbelltown Police Station 
 Liquor licensee’s and registered clubs whose premises are adjacent to any of the affected 

zones 
 Any known group that might be affected by the re-establishment of the Alcohol Free 

Zones. 
 
Council received a written reply from the Anti-Discrimination Board and Campbelltown Police 
supporting Council’s intention to re-establish the abovementioned AFZ’s in the interest of 
minimising the harm associated with the consumption of liquor in these areas. 
 
Statistics provided by the Campbelltown Police Local Area Command (LAC) indicate that the 
current zones are being enforced on a regular basis and re-establishing these zones will assist 
police in the continuation of reducing alcohol related crime.  
 
Although Campbelltown Police LAC has advised that there has been an overall reduction in 
alcohol related crime, the re-establishment of the AFZ’s would contribute to maintaining and 
minimising the harm associated with the consumption of liquor.  
 
In view of the above, Council is now in a position to declare the re-establishment AFZ’s located 
within the southern area of the Campbelltown Local Government Area (LGA) that are due to 
expire on 24 December 2021.  
 
It should be noted that the following maps have been updated: 
 
 Airds – removal of place of alcohol sale at Airds Tavern, Riverside Drive, Airds. 
 
 Campbelltown CBD South – removal of the area of land adjacent to Macarthur Tavern, 

3 Bolger Street, Campbelltown as part of the alcohol free zone. 
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 Campbelltown CBD North – removal of places of alcohol sale at Liquorland 316a Queen 
Street, Campbelltown, Campbelltown City Hotel 138-154 Queen Street, Campbelltown and 
Giorgio’s Café 187 Queen Street, Campbelltown. 

 
 Leumeah – add place of alcohol sale at The Beer Shed, 4 Hollylea Road, Leumeah. 

 
It is noted that existing footpath stencils have faded and may need replacing in some locations. 
These locations will be identified and replaced as stencils assist in educating those who may 
consider drinking in designated AFZ’s. 
 
In the interest of continuing to promote the safe use of footpaths, streets and car park areas 
within the zones and reduce the potential for alcohol related incidents, it is proposed the zones 
outlined in this report be re-established with a review date of 24 December 2025. 
 
 
Attachments 

1. Anti-Discrimination Board Submission (contained within this report) ⇩  
2. Campbelltown Police LAC Submission (contained within this report) ⇩  
3. Airds Alcohol Free Zone Map (contained within this report) ⇩  
4. Ambarvale Alcohol Free Zone Map (contained within this report) ⇩  
5. Bradbury Alcohol Free Zone Map (contained within this report) ⇩  
6. Campbelltown CBD North Alcohol Free Zone Map (contained within this report) ⇩  
7. Campbelltown CBD South Alcohol Free Zone Map (contained within this report) ⇩  
8. Campbelltown East 1 Alcohol Free Zone Map (contained within this report) ⇩  
9. Campbelltown East 2 Alcohol Free Zone Map (contained within this report) ⇩  
10. Glen Alpine Alcohol Free Zone Map (contained within this report) ⇩  
11. Leumeah Alcohol Free Zone Map (contained within this report) ⇩  
12. Menangle Park Alcohol Free Zone Map (contained within this report) ⇩  
13. Rosemeadow 1 Alcohol Free Zone Map (contained within this report) ⇩  
14. Rosemeadow 2 Alcohol Free Zone Map (contained within this report) ⇩  
15. Ruse Alcohol Free Zone Map (contained within this report) ⇩  
16. St Helens Park 1 Alcohol Free Zone Map (contained within this report) ⇩  
17. St Helens Park 2 Alcohol Free Zone Map (contained within this report) ⇩   
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8.7 Grey Headed Flying Fox Camp Management Plans 

Reporting Officer 

Executive Manager Open Space  
City Delivery 
  
Community Strategic Plan 

Objective Strategy 

2 Outcome Two: A Respected and Protected 
Natural Environment 

2.1 - Implement and advocate for initiatives 
that conserve the city’s natural 
environment 

  
 
 

Officer's Recommendation 

1. That Council approve the Draft Grey Headed Flying Fox Camp Management Plans for 
Campbelltown and Macquarie Fields. 
 

2. That existing Grey Headed Flying Fox colonies at Campbelltown and Macquarie Fields will 
be managed in situ into the future. 

 
3. That a further report be provided to Council outlining details of the proposed Residential 

Assistance Program following its investigation. 
 

 
Purpose 

To provide an overview and seek adoption of Draft Grey Headed Flying Fox Camp Management 
Plans for Campbelltown and Macquarie Fields and to seek endorsement with regards to 
management of Grey Headed Flying Fox colonies and their habitat into the future. 

History 

Grey Headed Flying Fox (GHFF) are a threatened species listed as vulnerable under both the 
NSW Biodiversity Conservation Act 2016 and the Commonwealth Environmental Protection and 
Biodiversity Conservation Act 1999. 
 
There are 2 GHFF colonies present within the Campbelltown Local Government Area, both of 
which are located on land owned by Council. A summary of the GHFF colonies is outlined below: 
 
Macquarie Fields (Bingara Reserve) Flying Fox Camp 
 
The Macquarie Fields Flying Fox Camp is located at Bingara Reserve along Redfern Creek 
between Saywell Road, Bingara Road and Myee Road. The camp has been occupied by GHFF 
since 2010 and numbers fluctuate from the camp being totally empty at certain times of the 
year to 17,000 individuals in August 2015, the highest number recorded at the site since the 
colony was established. 
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Existing community concerns associated with the GHFF colony include noise and smell, 
potential for disease, damage to vegetation, reduced property value, condition of the creek line 
and animal droppings on properties from GHFF during fly out and fly in.  
 
In addition, concerns have been highlighted internally regarding proposed rezoning as part of 
the NSW Government Glenfield to Macarthur Precinct Plan and overall management of the creek 
line including drainage, erosion and exotic vegetation. 
 
Campbelltown Flying Fox Camp 
 
The Campbelltown Flying Fox Camp is located on Bow Bowing Creek between Blaxland Road, 
Farrow Road and the train line adjacent to Campbelltown station. 
 
The camp has been occupied by GHFF since 2010 and numbers at the camp fluctuate from the 
camp being totally empty at certain times to 11,050 in August 2019, the highest number of 
individuals recorded at the site. 
 
The Campbelltown Camp has generated a limited number of community concerns due to its 
isolated location away from residential properties, with exception to issues regarding event 
fireworks, which were resolved in 2018. 
 
Noting the above, the majority of concerns have been highlighted internally regarding future 
land use at the site and similarly to Macquarie Fields, the proposed rezoning as part of the NSW 
Government Glenfield to Macarthur Urban Precinct Plan. Concerns have also been highlighted 
regarding drainage works to address upstream flooding and management of weed growth and 
bushfire risk at the site. 
 

Report 

This report provides a summary of GHFF colonies in Campbelltown and Macquarie Fields, the 
Camp Management Plan (CMP) development process, the community and Council staffs 
concerns, proposed actions, the public exhibition submissions, plan amendments, timeframes 
and funding required for implementation of CMPs in accordance with relevant legislation, 
policies and codes of practices.  
 
In 2016-17, Council begun development of its first CMP for the Macquarie Fields (Bingara 
Reserve) colony, which included extensive face-to-face and online community consultation. 
Shortly after the Draft CMP was produced and prior to reporting to Council, NSW legislation and 
guidelines relating to flying fox management were updated and as a result the Plan was put on 
hold until changes were finalised in late 2018. 
 
In early 2019, work begun to scope the review and development of the CMPs, beginning with 
internal discussions between Council’s City Development, City Delivery and City Growth and 
Economy Staff focused on the proposed plan development process. This included past, current 
and future issues associated with the GHFF colonies and any obstacles that may impact the 
development of the CMPs. A key focus of early discussions was GHFF legislation, future 
development and increased densities as part of the NSW Government Glenfield to Macarthur 
Urban Precinct Plan, impacts to residential properties, drainage issues including flooding and 
erosion, bushfire risk and the implications of the GHFF and CMPs to both residents and Council 
in the future. 
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In June 2019, Council engaged the same consultant to undertake a review of the Draft GHFF 
Macquarie Fields CMP that they had prepared as well as to investigate and develop a CMP for 
the Campbelltown GHFF colony.  
 
To inform the review and development of the Draft CMPs, consultation with key internal staff to 
develop a community survey that was to be used to inform the development of the draft CMPs 
was completed. The survey was open from 28th October – 2nd December 2019 and was 
publicised via Council’s streams (media release, facebook and website) with emails and phone 
calls to residents who have shown previous concerns regarding GHFF. Council staff also 
delivered survey postcards to adjoining residents at both colonies. 
 
Council received 59 surveys from community members during the open period, a summary of 
key points is below (also included in full in the appendices of both draft CMPs): 
 

 54% of residents noted that CMPs should protect the welfare of GHFF 

 52% of residents noted that CMPs should protect ecological value and amenity of roost 
trees 

 13% sighted concerns related to vegetation, 17% regarding GHFF faeces, 12% noise, 10% 
smell, 12% disease concerns and 29% noted none of above 

 22% noted that future building should be designed to reduce impacts of flying foxes 

 All residents advocated for measures that will help people coexist with GHFF such as 
buffer plantings, covered clothes lines and cars, pressure cleaners, air conditioning and 
educational signage. 

As part of the CMP development process, internal Council staff and external community 
workshops were also completed. Key issues from the internal workshops were largely focused 
on future land use and planning, management of the sites into the future and impacts to 
surrounding residents and businesses. The external community workshop was largely focused 
around providing an overview of GHFF legislation and to seek feedback regarding the impacts 
to residents and the various management options available to aid in reducing these. The 
community workshop saw 18 community members, primarily from Macquarie Fields, in 
attendance with many residents indicating extensive frustrations regarding the impacts of 
GHFF on their daily lives. One community member presented a petition with 184 signatures from 
residents living in Bingara Road, Myee Road, Bunbury Road, Waratah Crescent, Alexander 
Crescent and Curran Avenue in order to draw Council’s attention to the magnitude of the 
problem and their frustrations. 
 
In early 2020, Council received draft CMPs for Campbelltown and Macquarie Fields and these 
were provided to key staff for review and in addition individual meetings were held to provide 
clarification and to discuss required amendments. Further to this, a Councillor briefing was 
undertaken on 4 March 2020 to inform Councillors of the progress of the plans development and 
process including the options included in the draft CMPs. The presentation included key issues 
raised to date by both the community and internal staff and the proposed process to manage 
the colonies into the future. At the Council briefing, it was discussed that dispersal of GHFF 
camps was not an option due to previous success rates, cost of implementation, potential 
impacts of new camps forming and overall impact on the GHFF. 
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In late 2020, Council received the final draft CMPs for Campbelltown and Macquarie Fields, 
which were finalised for public exhibition in early 2021. 
 
Draft Camp Management Plans 
 
State and Commonwealth legislation requires land managers, such as Councils to undertake 
management actions to manage and protect GHFF and their habitat, as well as to address 
adverse impacts on adjoining landowners, residents or businesses. The development of CMP’s 
is in accordance with the Department of Planning, Infrastructure and Environment’s (DPIE) 
Flying-fox Camp Management Policy 2015 and Flying Fox Camp Management Plan Template and 
outlines all management actions, specifically those that are not regulated by the Flying Fox 
Camp Management Code of Practice 2018 such as general routine maintenance.  
 
The Camp Management Policy 2015 empowers Council to work with communities to manage 
flying fox colonies and sets mandatory action levels that are to be stepped through as part of 
GHFF management. As part of the policy and code of practice, Level 1 management actions can 
be completed under an approved CMP without further approvals. Level 2 and 3 management 
actions that have potential to impact GHFF will require further approval from the State or 
Commonwealth Government under relevant legislation. 
 
A summary of the management steps aligning with the policy is below: 
 

 Level 1 - Education and awareness, property modification, maintenance and land use 
planning 

 Level 2 – Buffers (vegetation removal, visual deterrents, smell deterrents, sprinklers and 
noise emitters) 

 Level 3 – Nudging or Dispersal. 

In line with the requirements of the legislation and the policy, Council proposes to investigate 
and implement appropriate measures to reduce the impacts of GHFF on the community. The 
actions will also ensure that appropriate onsite management works can be completed and that 
the GHFF colonies are protected into the future.  
 
The actions have been identified based on individual characteristics of the camps, the 
outcomes of extensive community consultation and the best available information on GHFF 
management including case studies from across eastern Australia. The proposed CMP actions 
for both colonies are outlined below: 
 
Macquarie Fields (Bingara Reserve) GHFF Colony  
 
Level 1 Management Actions 
 

 Education and Awareness to develop key messages for schools, the community and 
residents, install signage relating to GHFF camps, continue to host events to raise 
awareness of GHFF. 
 

 Residential Assistance Program to be investigated to subsidise services and products 
to properties for items such as deodorisers, removal of problem trees (Cocos Palms), 
clothesline and car covers, vegetation screens or pressure cleaner purchase. This will 
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be managed through Council supplementing state or federal grant funding when 
available and a funding procedure under Council’s Grants, Sponsorship and Donations 
Policy. It is proposed that funding will be rolled out as a trial in the first instance and if 
successful as grant funds and supporting Council funds are available in the future. 
Funding will be prioritised to areas where impacts are most serious (within 50 m of 
camps) with option to extend further (within 150 m of camps) if immediate issues have 
been mitigated. This has been highly effective for many NSW Councils to reduce 
conflicts and impacts associated with residents and GHFF (Subsidies for products and 
services to assist communities living with flying-foxes NSW DPIE 2019). 
 

 Rubbish Removal undertaken where possible with on ground works and with 
investigation of longer term strategies such as review of rubbish capture devices to 
reduce rubbish within the catchment. 

 
 Weed Management and Habitat Restoration completed in accordance with Site 

Restoration Plan that will be developed in 2021-22 to guide strategic long term 
management to improve endangered vegetation and GHFF habitat. 

 
 

 Planning Controls developed including environmental/GHFF layer in Local Environment 
Plan for camp area and provisions in Development Control Plan to reduce impacts of 
GHFF camps on future development (undercover eating areas, car ports and 
clotheslines, double glazed windows, air conditioners, buffer plantings etc). 
 

 Manage Overall GHFF Health by advocating and participating in further research and 
incorporating appropriate plans to mitigate impacts associated with GHFF. 

 
 Heat Stress Event guidelines developed to manage impacts to GHFF during extreme 

heat events and assist wildlife carers including options for further research. 
 

 Guidelines for Future Works developed with approval pathways to guide future works 
adjacent to camps that may impact GHFF or their habitat such as drainage 
maintenance, weed removal and future land uses. 

 
 Monitoring of GHFF population on a quarterly basis as well as prior to, during and 

following any works in or adjacent to the colony. 
 

Level 2 Management Actions 
 

 Buffers incorporated in the form of canopy mounted sprinkler systems to reduce 
impacts on residents by creating a small buffer between colony and properties, 
selective removal of exotic vegetation considering impacts of future heat stress events, 
replanting of species that are unattractive to GHFF to prevent roosting on private 
property to limit potential camp expansion onto private property. 

 

Level 3 Management Actions 
  

 There are no proposed level 3 management actions for Macquarie Fields (Bingara 
Reserve) GHFF Colony. 
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Campbelltown GHFF Colony 
 
Level 1 Management Actions 
 

 Education and Awareness to develop key messages for schools, the community and 
residents, install signage relating to GHFF camps, continue to host events to raise 
awareness of GHFF. 

 
 Rubbish Removal undertaken where possible with on ground works and with 

investigation of longer term strategies such as review of rubbish capture devices to 
reduce rubbish within the catchment. 
 

 Weed Management and Habitat Restoration completed in accordance with Site 
Restoration Plan that will be developed in 2021-22 to guide strategic long term 
management taking into account future works and land uses to improve endangered 
vegetation and GHFF habitat. 

 
 Planning Controls developed including environmental/GHFF layer in Local Environment 

Plan for camp area and provisions in Development Control Plan to reduce impacts of 
GHFF camps on future development (undercover eating areas, car ports and 
clotheslines, double glazed windows, air conditioners, buffer plantings etc). 

 
 Manage Overall GHFF Health by advocating for and participating in further research and 

incorporating appropriate plans to mitigate impacts associated with GHFF. 
 

 Heat Stress Event guidelines developed to manage impacts to GHFF during extreme 
heat events and assist wildlife carers including options for further research. 

 
 Guidelines for Future Works developed with approval pathways to guide future works 

adjacent to camps that may impact GHFF or their habitat such as drainage 
maintenance, weed removal and future land uses. 

 
 Monitoring of GHFF population on a quarterly basis as well as prior to, during and 

following any works in or adjacent to the colony. 
 

Level 2 Management Actions 
 

 There are no proposed level 2 management actions for Campbelltown GHFF Colony. 
 

Level 3 Management Actions 
 

 Nudging provisions investigated to allow for essential future site management such as 
drainage rectification. 

 

Dispersal of GHFF Colonies 
 
Experience at other camps has shown that attempts to disperse flying-foxes have been largely 
unsuccessful, expensive and often result in moving the problem or splintering the camp into 
multiple locations making issues more widespread.  
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As such, relocation of the both Campbelltown and Macquarie Fields GHFF colonies has not been 
identified as a feasible option in the CMPs. 
 
Public Exhibition Submissions and Outcomes 
 
Following the endorsement of a report and corresponding Draft CMP’s by Council’s Executive 
Group on 14 December 2020, public exhibition of the CMP’s was undertaken to seek feedback 
from the community.  
 
The public exhibition period was open from 22 February to 29 March 2021 with notification 
provided to residents as per Council policy. In addition to normal public exhibition practices, 
emails and calls were made to residents who had previously made comments and a letterbox 
drop to every resident within a 300 m radius (the maximum known area of impact) around 
Campbelltown and Macquarie Fields GHFF Camps was completed. 
 
During the exhibition period, Council’s Over to You page received 355 visits with 54 document 
downloads which resulted in 13 residents contributed to 5 submissions. One group of residents 
made a joint submission (7 units at 56 Myee Road and property at 52 Myee Road, Macquarie 
Fields) consisting of 8 residents and with some residents submitting separately in addition to 
this. 
 
Of the submission received, 4 were unsupportive and one was positive towards the CMPs with 2 
of 5 submissions not from areas adjoining flying fox colonies and only 2 that could be positively 
attributed to residents adjoining the colony/s. 
 
From the submissions received, there are many general concerns, some practical solutions and 
many comments that cannot be addressed by Council and/or are unsuitable for legislative or 
practicality reasons. A summary of all submissions is included as attachment 1 to this report. 
 
Following receipt of the submissions, the CMPs required minor amending to update Figure 6 
(attachment 3) Potential management areas to cover the length of Myee Road in Macquarie 
Fields CMP. Further to this amendments were made following internal consultation with City 
Delivery, City Development and City Growth and Economy staff with regards to management 
actions. This also prompted a review of each CMPs planned management action table to ensure 
consistency and ease of understanding for all stakeholders including numbers of actions. An 
amendment was also made to the maximum camp extent shown in Figure 2 (attachment 2) 
Maximum Camp Extent in the Campbelltown CMP based on recent GHFF site occupation. 
 
Further to this all amendments were minor in nature and do not change the plans overall 
purpose.  
 

Implementation of CMPs 
 
The CMPs will be implemented over a 5 year period. An adaptive, flexible approach to 
management has been adopted and will be informed by ongoing monitoring of the camp, 
community feedback and the effectiveness of implemented management actions. It is 
proposed that implementation of the Draft CMPs will begin in late 2021 following adoption by 
Council. Certain actions associated with the CMPs will require further investigation and 
environmental approval and as a result may be implemented in future years over the 5 year life 
of the CMP. 
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Funding Sources 
 
There are a range of funding options available to implement management actions included 
within the Draft CMPs including State and Commonwealth grant programs however ongoing 
investment is required by Council to ensure the long term success of the CMPs. Further 
investigation will also be undertaken to determine mechanisms for third parties funding of on 
ground management such as through development contributions as they arise. 
 
Review of CMPs 
 
Formal review of the CMP’s will be undertaken every 5 years however certain factors may trigger 
an earlier review of the Plan in order to enable other management options to be considered. An 
informal review of the CMPs will be on an annual basis. This review will primarily be focused on 
evaluating management actions undertaken during that year, their results in reducing impacts 
to the community and success in improving overall GHFF health.  
 
In addition to the above, any of following actions may trigger a reactive review of the plans:  
 

 a requirement to progress to a higher level of management due to prolonged changes  
 specific characteristics of GHFF colonies 
 changes to relevant policy/legislation  
 new management techniques becoming available or outcomes of research that may 

influence the Plan  
 incidents associated with any aspects of camp management. 

 
 
Conclusion 
 

The Draft Campbelltown and Macquarie Fields GHFF Camp Management Plans are a 
requirement of State and Commonwealth legislation. The CMPs will provide an approved 
mechanism for Council to undertake active and strategic management whilst ensuring that 
impacts to GHFF are minimised.  
 
In addition, the CMPs will assist with reducing long-standing concerns from local residents in 
the Macquarie Fields area and will allow future planning provisions to reduce potential conflicts 
with future growth as part of NSW Government Glenfield to Macarthur Precinct Plan. The CMPs 
will also provide Council with a roadmap to manage overall GHFF health in accordance with its 
legislative requirements. 
 

Attachments 

1. Summary of submissions received on Grey Headed Flying Fox Camp Management Plans 
(contained within this report) ⇩  

2. Campbelltown Grey-headed Flying-fox Camp Management Plan (distributed under 
separate cover)   

3. Macquarie Fields Grey-headed Flying-fox Camp Management Plan (distributed under 
separate cover)    
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8.8 Macarthur Football Club Community Partnership Funding Report 

Reporting Officer 

Acting Executive Manager Community Life  
City Lifestyles 
  
Community Strategic Plan 

Objective Strategy 

1 Outcome One: A Vibrant, Liveable City 1.5 - Host and promote major sporting events, 
showcasing our city’s sporting facilities 
and encouraging community participation 
in sport and recreation 

  
 
 

Officer's Recommendation 

That the information be noted. 
 
 
Purpose 

The purpose of this report is to provide Council with an update on the program delivery, 
community benefit and outcomes from the second year of the Community Partnership 
sponsorship agreement with Macarthur Football Club (MFC).  
 

History 

On 10 February 2020, Council entered into a Community Partnership agreement with MFC for a 
period of 5 years.  The partnership provides a unique opportunity to leverage off the club and 
players’ high profile to deliver strong programs and messaging to the Campbelltown 
Community. Key themes include; improving health and wellbeing outcomes for young people, 
providing a strong foundation for young and upcoming football players, and increasing player 
participation for football and other sporting codes that include active involvement at a 
grassroots level. Furthermore, the partnership provides children and young adults’ access to 
football pathways and high performance programs.  
 
The partnership agreement outlines a range of activities, including community engagement, 
advertising, and program deliverables that MFC must include as part of their annual program 
delivery. These must align with MFC’s Community Pillars which are; Community Cohesion, 
Health and Wellness and Indigenous programs.  
 
The investment for the period from 1 July 2020 to 30 June 2021 was $475,000 (excl. GST). 
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Report 

During the 2020-2021 year, MFC developed and delivered the following programs and 
community initiatives: 

1. Bulls in Schools 

2. Macarthur Football Club Indigenous Programs 

3. Macarthur Football Club food truck  

4. Community cohesion programs 

5. Community events,  engagement and Fan Day 

6. School holiday clinics 
 
Importantly, during the 2020-21 period MFC were challenged with the impacts of the  
COVID-19 pandemic. COVID-19 impacted many of the face-to-face programs that had been 
developed for the community and as a result, where possible, MFC adapted their program to 
ensure the community benefit and key messages were still delivered. During this period, MFC 
supported various community groups that align with their club community pillars, to deliver 
programs and local community support across the Campbelltown LGA. MFC also ensured that 
any level of investment in equipment and infrastructure during this period will benefit future 
program delivery.  
 
Bulls in Schools 
The Bulls in Schools program is designed to promote health and wellness messaging using 
active school football programs as the driver. The program is delivered free of charge to local 
primary school children across the Macarthur region, with a specific focus on the Campbelltown 
LGA.  
 
The first season of the program saw more than 20,000 students across 53 schools participate 
in the Bulls in Schools program. Across the Campbelltown LGA, approximately 6,500 students 
participated from 14 schools, with 8 per cent from an indigenous background and 41 per cent 
where English is a second language. This highlights the inclusive nature of the program and the 
ability to share the fundamental messaging to all community groups through targeted 
programming.  
 
The program received positive feedback from school principals and teachers, with many 
noticing some of their students with additional needs, who had learning difficulties or were 
usually uninterested in participating in sport programs, had become active participants in the 
program. It was reported that many participating students that normally played a weekend 
sport other than football, expressed their enjoyment in the program and advised that they 
would like the opportunity to play football in the future. 
 
The schools within the Campbelltown LGA that were involved in the program were; Blairmount 
Public School, Sackville Street Public School, Ruse Public School, Campbellfield Public School, 
Robert Townson Public School, Bradbury Public School, St Andrew’s Public School, Ingleburn 
Public School, Sarah Redfern Public School, St Helens Park Public School, Ambarvale Public 
School, Lomandra School, Campbelltown North Public School and The Grange Public School. 
The program aims to double in size with an anticipated 40,000 school children to enter the 
program within the next 18 months with additional schools interested in hosting the program. 
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Macarthur Football Club Indigenous Programs 
The MFC Indigenous program provides footballing opportunities to local indigenous members of 
the community. The program aims to benefit the health and wellbeing of local indigenous 
people, while providing them with a support network through football. The program enabled 
multiple senior teams to participate and represent the Campbelltown area at national 
Indigenous footballing tournaments in regional NSW and QLD. In addition, the program targeted 
the further development of football skills in Campbelltown’s indigenous youth. This was 
achieved through the Bulls in School program with local Campbelltown primary schools. The 
program is designed to specifically target the engagement of children aged between 7 and 12 
years. Over the past 12 months, over 2,600 indigenous children took part in the program and 520 
of those reside in the Campbelltown LGA. The program has a profound benefit for indigenous 
youth as it provides them with the tools and information needed to improve their physical and 
mental health, as well as the opportunity to further broaden their social skills through teamwork 
challenges whilst using football as the catalyst. 
 
Macarthur Football Club Food Truck 
The MFC Food truck initiative is designed to promote healthy lifestyle and well-being initiatives 
within the Campbelltown LGA. The truck, and the associated program, is set up to distribute 
fresh and healthy food to a variety of community groups and organisations. Unfortunately, due 
to COVID-19 restrictions across much of the 2020-21 fiscal calendar, many of the planned 
projects and events the food truck was scheduled to be at were unable to be facilitated. MFC 
has commenced planning for the 2021-22 period and will be targeting potential community 
events that the food truck will attend over that period.  
 
Community Cohesion Programs 
As part of the annual program delivery under the Community Cohesion pillar, MFC produced a 
digital campaign in collaboration with Macarthur Football Association that has a strong focus on 
anti-racism and promotes a ‘no tolerance’ policy for abuse of players, officials and spectators 
across all community sport. MFC also entered a partnership with GambleAWARE to promote 
anti-gambling messaging to the Campbelltown community. MFC has also been a vocal 
supporter towards zero tolerance of domestic violence and provided support toward local 
community groups to further assist in their promotion and marketing of annual campaigns and 
messaging. MFC has flagged the Campbelltown Council "Driving Out Violence" Convoy as a key 
event to be involved in annually as it strongly aligns with the Community Cohesion pillar.  
 
Community Events, Engagement and Fan Day 
MFC were engaged and participated in community events during the period including Ingleburn 
Night Markets and Festival on the Field. In addition, MFC were scheduled to attend NAIDOC 
Week and Chill Fest events in 2021 however, these were cancelled due to COVID-19 and the 
associated restrictions on outdoor gatherings. At the events that took place, MFC ran free mini 
football clinics and ‘score a goal’ activations to continue to uphold their commitment to 
interacting with, and supporting, the local community. Furthermore, MFC Players made guest 
appearances at these activations where they signed posters and handed out over 1,000 prizes 
including stress balls, posters and cowbells to children who participated in the activities.  
 
On Saturday 14 November 2020, the club held its annual fan day at Campbelltown Stadium. 
Approximately 2,000 community members attended the event and were able to watch an 
exhibition match with the MFC squad and local Macarthur Football Association. The feedback 
was overwhelmingly positive, as this was the first true opportunity to see the team in action at 
Campbelltown Stadium, with many fans commenting that they were excited for the season to 
begin.  
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School Holiday Clinics 
MFC held free ‘Discover Football’ clinics for children aged 5 to 12 years from the Campbelltown 
LGA. The clinics were held at Campbelltown Athletics Centre and Macarthur Square Shopping 
Centre. The program had over 120 participants and was held during the April 2021 school 
holidays. 
 
Media Coverage 

Campbelltown City Council receives media coverage and signage at high profile exposure sites 
including the MFC experience store at Macarthur Square, media backdrops, MFC fan electronic 
direct mail, pre-match hype videos and game day signage. Additionally, across the 13 home 
games played at Campbelltown Stadium, the word ‘Campbelltown’ was mentioned in match 
commentary or broadcast in vision for a minimum of 64 minutes across the total match minutes 
of 19 hours and 30 minutes. The value of this media coverage is estimated at over $1.6 million 
(based on the Australian Professional Leagues advertising rate).  
 
MFC also provided over 2,000 local Campbelltown children and their families with free tickets to 
home games through a range of promotional activities and support programs.   
 
Partnership Summary 
The community partnership assists MFC in funding dedicated staff that are employed to deliver 
the community programs that directly benefit the community of Campbelltown.  
 
Financial breakdown (all costs exclude GST) 
 

Development and delivery of community programs $225,067 
Marketing and social media programs  $25,581 
Indigenous programming $87,926 
Community cohesion support $58,000 
Community events and programs including promotional items and 
equipment 

$102,886 

  
TOTAL $499,461 

 

Attachments 

Nil  
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8.9 Investments and Revenue Report - June 2021 

Reporting Officer 

Executive Manager Corporate Services and Governance  

City Governance 
  

Community Strategic Plan 

Objective Strategy 
3 Outcome Three: A Thriving, Attractive City 3.7 - Public funds and assets are managed 

strategically, transparently and efficiently 
  
 
 

Officer's Recommendation 

That the information be noted. 
 
 
Purpose 

To provide a report outlining activity in Councils financial services portfolio for the month of 
June 2021. 
 

Report 

This monthly report provides details of Council’s investment and revenue portfolio.  
 
Investments 
 
Council’s investment portfolio as at 30 June 2021 stood at approximately $244 million. Funds 
are currently being managed by both Council staff and fund managers and are in accordance 
with the Local Government Act 1993, Local Government (General) Regulation 2005 and Council’s 
Investment Policy. 
 
All investments are placed with approved deposit taking institutions and no funds are placed 
with any unrated institutions. 
 
The return on Council’s investments continued to outperform the AusBond Bank Bill Index 
benchmark, however the interest income did not reach the forecast budget by some $480,000 
as a direct result of the ongoing impact to the economy of historically low interest rates. 
 
As at 30 June, Council's return exceeded the benchmark by some 91 basis points on an 
annualised basis which is a positive on an absolute basis. This return excludes funds held in at 
call account but includes the 30 day notice saver account and the NSW TCorp Cash Fund. The 
yield on the AusBond Bank Bill Index has been very low, with June’s return being 0.003 per cent, 
and while Council's investment performance has fallen in recent times, it has however 
maintained an excellent return over the benchmark index and relative to comparative councils. 
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The portfolio is diversified with maturities ranging up to a 5 year period in accordance with 
Council's Investment Policy. 
 
Council’s investment advisor, Amicus Advisory have confirmed that Council’s investment 
portfolio is being well managed and is compliant with current policy settings, with clear buffers 
between exposures to individual entities and credit limits. 
 
Council’s total liquidity of around $65 million to meet short to medium term cash flow needs 
remains strong with $44 million held in an at call account, $8 million in the TCorp Cash Fund, 
$3 million in a 30 day notice account and $10 million in an at call cash accelerator account. The 
latter 2 accounts are effectively a hybrid of a term deposit and an at call account that attract 
slightly higher market interest rates. It has been prudent to hold a higher level of funds in the at 
call account which currently attracts 0.5 per cent per annum compared to a standard 12 month 
term deposit rate average of 0.4 per cent or less.  
 
The official cash rate is 0.10 per cent, where it has remained since the November 2020 Reserve 
Bank of Australia Board meeting. The Board remains optimistic that in Australia, economic 
recovery is underway however, it is still expected to be uneven, drawn out and dependant on 
policy support. The ASX200 closed at 7,313.00 at the completion of June. This represents an 
annualised monthly performance result of positive 25.37 per cent ex dividend; the monthly 
change was positive 2.11 per cent. 
 
It is important to note that councils are restricted to conservative investments only in line with 
the Minister’s Investment Order of 17 February 2011 and other relevant legislation including the 
Local Government Act 1993 and the Trustee Act 1925. Investments in equities are prohibited 
under the legislation and therefore a benchmark such as the Bank Bill Index is used in line with 
Council’s Investment Policy and the recommendations of the Office of Local Government 
Guidelines. 
 
Rates 
 
Rates and Charges levied for the period ending 30 June 2021 totalled $124,651,819 representing 
100 per cent of the current budget estimate. 
 
The rates and charges receipts collected to the end of June totalled $118,871,906. In percentage 
terms 97.2 per cent of all rates and charges due to be paid have been collected, compared to 
97.3 per cent collected in the same period last year.  
 
This is a great result considering the current environment. Every effort is made to work with 
ratepayers in mitigating the risk of their debts becoming unmanageable without the impost of 
court awarded fees through formal recovery action.  
 
Debt recovery action during the month involved the issue of 25 Statements of Claim to 
ratepayers with 2 or more instalments outstanding and a combined balance exceeding $1000. 
Council staff have been actively assisting ratepayers to manage any overdue quarterly 
instalments and advise on options available such as regular weekly payments.  
 
Council has created a dedicated 'Here for you' support page on the website including links to 
assistance packages provided by the Federal and State Government. Special consideration is 
given to support all ratepayers that have been affected by the COVID-19 pandemic. 
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Positive feedback continues to be received from Pensioners that can now make an application 
for a Pension Rebate Concession over the phone and via the internet. During the month, 39 
applications were made over the phone and 27 online. Given the level of success, 
implementation for both phone and internet will continue as a permanent service to the 
community alongside the paper based over the counter process. 
 
Ratepayers who purchased property since the annual rates and charges notices had been 
issued are provided a 'Notice to new owner' letter. During the month, 11 of these notices were 
sent to ratepayers advising them of the amount unpaid on their account and the amount levied 
in annual rates and charges. 
 
Sundry Debtors  
 
Debts outstanding to Council as at 30 June 2021 were $2,407,896 reflecting an increase of 
$362,712 since May 2021. During the month, 1,188 invoices were raised totalling $3,958,903. The 
majority of these are paid within a 30 day period. Those that are not paid within the 30 day 
period are reflected in the ageing report in attachment 3.  
 
Debts exceeding 90 days of age totalled $600,869 as at 30 June 2021. The majority of this debt 
relates to Corporate Administration totalling $292,629. A significant portion of this debt is a 
$276,100 contribution relating to the Sarah Redfern Playing Fields licence and deed agreement. 
Council officers will continue to follow up the NSW Department of Education.  
 
Debts categorised in Sports and Field Hire totalled $61,205 with the most significant portion 
being $49,450 for catering sales commission for events at Campbelltown Sports Stadium. It 
should be noted this is not Council's current contractor. The company involved has defaulted on 
previous arrangements and as a result Council’s debt recovery process has commenced and the 
account has now been referred to our agents. 
 
Debts categorised within Healthy Lifestyles includes $7,228 relating to bookings made in 
advance for the Bicycle Education Centre delivering a customer service outcome allowing 
bookings to be paid ahead of the relevant event.  
 
Public hall hire fees of $31,078 are a result of debts raised in advance and in accordance with 
council policy do not need to be finalised until 2 weeks prior to function. This process also gives 
hirers an option to book in advance and then to make smaller regular payments leading up to 
their event, similar to the Bicycle Education Centre process identified above. 
 
Debt recovery action is normally undertaken in accordance with Council’s Sundry Debtors 
Recovery Procedures Policy and commences with the issue of a tax invoice. A person or entity 
may be issued any number of invoices during the calendar month for any business, services or 
activities provided by Council. At the conclusion of each calendar month, a statement of 
transactions is provided with details of all invoices due and how payments or credit notes have 
been apportioned. Once an invoice is paid, it no longer appears on any subsequent statement. 
 
All debts that aged by 90 days or more are charged a statement administration fee of $5.50 per 
statement. Debtors are contacted by telephone, email or in writing to make suitable 
arrangements for payment of the overdue debt. Where a suitable arrangement is not achieved 
or not maintained as agreed, a seven day letter is issued referencing referral to Council’s debt 
recovery agents. 
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Matters referred to Council’s recovery agent are conducted in accordance with relevant 
legislation and the Civil Procedures Act 2001. Formal legal recovery commences with a Letter of 
Demand (or Letter of Intent) providing debtors with at least 14 days to respond. In the event that 
no response is received, instructions are given to proceed to Statement of Claim allowing a 
further 28 days to pay or defend the action. Failing this, the matter will automatically proceed to 
judgment and continue through the Civil Procedures Act 2001 process. 
 
All costs associated with formal legal recovery are payable by the debtor and staff continue to 
make every effort to assist debtors to resolve their outstanding debt before escalating it 
through the local court.  
 
Council officers continue to provide assistance to debtors experiencing difficulties in paying 
their accounts. Debtors are encouraged to clear their outstanding debts through regular 
payments where possible, to avoid any further recovery action. 
 
Attachments 

1. Summary of Council's Investment Portfolio June 2021 (contained within this report) ⇩  
2. Rates and Charges Summary and Statistics June 2021 (contained within this report) ⇩  
3. Debtors Summary and Ageing Report June 2021 (contained within this report) ⇩   
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8.10 Reports and Letters Requested 

Reporting Officer 

Director City Governance  

City Governance 
  

Community Strategic Plan 

Objective Strategy 
1 Outcome One: A Vibrant, Liveable City 1.3 - Ensure that Campbelltown is an inclusive 

city 
  
 
 

Officer's Recommendation 

That the comments and updates to the reports and letters requested be noted. 
 
 
 

Report 

Attached for the information of Councillors is a status list of reports and letters requested from 
Council as at 27 July 2021. 
 

Attachments 

1. Reports requested listing (contained within this report) ⇩  
2. Letters requested listing (contained within this report) ⇩   
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8.11 Corporate Sponsorship of Council Activities Policy Review 

Reporting Officer 

Manager Governance and Risk  

City Governance 
  

Community Strategic Plan 

Objective Strategy 
3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 

activities 
  
 
 

Officer's Recommendation 

 
1. That the revised Corporate Sponsorship of Council Activities policy as attached to this 

report be adopted. 

2. That the Corporate Sponsorship of Council Activities policy review date be set at 30 June 
2024. 

 
 
Purpose 

To seek Council’s endorsement of the Corporate Sponsorship of Council Activities Policy. 

History 

Council at its meeting held 9 June 2020 resolved: 
 

That Council seeks a feasibility report to consider extending the sponsorship policy in 
relation to the following: 
 

a) The extension of the roundabout beautification program by offering corporate 
sponsorship of major thoroughfare locations such as the intersection of Pembroke 
and Ben Lomond Roads at Minto. 
 

b) Expanding Council tree planting days by offering corporate sponsorship and 
consideration be given to include the expansion in the Koala Town Project. 

The Corporate Sponsorship of Council Activities Policy was last revised and adopted by Council 
on 17 February 2015 and is now due for further review. 

Report 

The above mentioned policy has been developed in accordance with Council’s Information 
Management Authorised Statement and the adopted procedure for Policy Development and 
Review. 
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The Corporate Sponsorship of Council Activities policy was first adopted by Council in 2002, 
with the most recent revision adopted by Council in 2015.  
 
The revised Policy provides a more flexible framework for further consideration of sponsorship 
programs to enhance the City whilst sponsorship principles detailed in the Independent 
Commission Against Corruption Guidelines for Sponsorship in the Public Sector. 
 
The revised policy has been structured according to the following principles: 
 
1. Authority to Act 
2. Alignment with Council Values and Strategic Objectives 
3. Conflict of Interest 
4. Sponsorships not permitted under the policy 
5. Impartial exercise of functions 
6. No personal benefit  
7. Open and transparent process 
8.  Risk Management 
9.  Recognition mechanisms and benefits 
10. No Endorsement  
11. Monitoring and Reporting 
 
Individual programs and procedural matters are not included in the revised policy document. 
 
 
Attachments 

1. Draft Revised Corporate Sponsorship of Council Activities Policy (contained within this 
report) ⇩  

2. Current Corporate Sponsorship of Council Activities Policy (contained within this report) ⇩   
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8.12 Proposed Christmas / New Year Amended Operating Hours 

Reporting Officer 

Executive Manager People and Performance  
City Governance 
    
 
 

Officer's Recommendation 

1. That Council approve the proposed amended operating hours of Council facilities during 
the 2021-22 Christmas/New Year period. 
 

2. That Council approve the proposed Staff Appreciation day being Friday 
24 December 2021. 

 
 
Report 

The following arrangements and amended operating hours are proposed for Council services 
during the Christmas – New Year period. 
 
In alignment with the previous 2 years, it is proposed that 24 December 2021 be granted to staff 
as a Staff Appreciation Day. Staff that are required to work on this day, would take the leave day 
at an alternative agreed day. 
 

Civic Centre 

Monday 20 December - Thursday 23 December 2021 Open 8:30 am to 4:30 pm (normal 
operational hours) 

Friday 24 December 2021 - Monday 3 January 2022 Closed 
Tuesday 4 January 2022 Open 8:30 am to 4:30 pm (normal 

operational hours resume) 
 

Depot 

Monday 20 December - Thursday 23 December 2021 Normal operational hours 
Friday 24 December 2021 - Monday 3 January 2022 Operating with reduced capacity to meet 

community needs 
Tuesday 4 January 2022 Normal operational hours 

 
Animal Care Facility 

Monday 20 December - Thursday 23 December 2021 Open 10:00 am to 4:00 pm (normal 
operational hours) 

Friday 24 December 2021 Open 10:00 am to 1:00 pm 
Saturday 25 December – Monday 27 December 2021 Closed 
Tuesday 28 December – Thursday 30 December 2021 Open 10:00 am to 4:00 pm 
Friday 31 December 2021 Open 10:00 am to 1:00 pm 
Saturday 1 January – Monday 3 January 2022 Closed 
Tuesday 4 January 2022 Open 10:00 am to 4:00 pm  (normal 

operational hours resume) 
 



Ordinary Council Meeting 03/08/2021 

Item 8.12 Page 412 

Education and Care Services 
Service Closure Date Opening Date 
All Long Day Care Centres 6:00 pm, Thursday 23 December 

2021 
7:00 am, Tuesday 11 January 
2022 

Before and After School Care 6:30 pm, Friday 17 December 2021 6:30 am, Friday 28 January 
2022 

School Holiday Care 6.30 pm, Thursday 23 December 2021 6:30 am, Tuesday 11 January 
2022 

Campbelltown Child and 
Family Centre  

Friday 17 December 2021 Monday 10 January 2022 

Mobile Toy and Book Library  Friday 17 December 2021 Monday 10 January 2022 
Family Day Care Office Thursday 23 December 2021 Tuesday 11 January 2022 
Bicycle Education Centre Sunday 19 December 2021 Monday 3 January 2022 

 
Campbelltown Arts Centre 
Service Closure Date Opening Date 
Arts Centre 4:00 pm, Thursday 23 December 2021 10:00 am, Tuesday 4 January 2022  
Cafe 4:00 pm, Wednesday 22 December 2021 9:30 am, Saturday 15 January 2022 

 
Visitor Information Centre 
Friday 24 December 2021 10:00 am – 2:00 pm 
Saturday 25 December – Tuesday 28 December 2021 Closed 
Wednesday 29 December – Friday 31 December 2021 10:00 am – 2:00 pm 
Saturday 1 January 2022 Closed 
Sunday 2 January 2022 10:00 am – 2:00 pm 
Wednesday 5 January 2022 Resume normal operating hours 

 
Library Services 
Service  Closure Date Opening Date 
All libraries 1:00 pm, Friday 24 December 2021 9:30 am, Tuesday 4 January 2022 
Home Library Service Thursday 23 December 2021 Tuesday 4 January 2022 

 
During the lead up to Christmas from Monday 13 December 2021 to Friday 17 December 2021, 
libraries will be closing at 5:00 pm. Library usage records indicate that a relatively small number 
of customers use library services leading up to and during the Christmas/New Year period. 
 
Similar to previous years, it is proposed that library customers and users of the Home Library 
Service will be allowed to borrow an increased number of items for extended loan periods 
throughout the holiday period from 6 December 2021, returning to normal loan periods and 
limits from 31 January 2022. The team will be available from 4 January 2022 to answer 
enquiries. 
 
Members wishing to return material may do so using the return chutes, which are available at all 
libraries. 
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Leisure Services 
Service Closure Date Opening Date 
Eagle Vale Central 4:00 pm, Friday 24 December 2021 6:00 am, Monday 27 December 

2021 
4:00 pm, Friday 31 December 2021 9:30 am, Saturday 1 January 2022 

Gordon Fetterplace 
Aquatic Centre 

4:00 pm, Friday 24 December 2021 9:30 am, Monday 27 December 
2021 

4:00 pm, Friday 31 December 2021 9:30 am, Saturday 1 January 2022 
Macquarie Fields 
Leisure Centre 

4:00 pm, Friday 24 December 2021 9:30 am, Sunday 26 December 
2021 

4:00 pm, Friday 31 December 2021 9:30 am, Saturday 1 January 2022 
Macquarie Fields 
Indoor Sports Centre 

4:00 pm, Friday 24 December 2021 5:30 am, Monday 27 December 
2021 

4:00 pm, Friday 31 December 2021 9:30 am, Saturday 1 January 2022 
 
Council’s Leisure Centres close for Christmas and Boxing Day each year. However, Council at its 
meeting of 14 April 2009 resolved to open a Leisure Centre on Boxing Day public holidays. 
Accordingly, this year Macquarie Fields Leisure Centre will reopen on Sunday 26 December 2021 
at 9:30 am. 
 
Attachments 

Nil  
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8.13 Electronic Signature Policy 

Reporting Officer 

Manager Governance and Risk  
City Governance 
  
Community Strategic Plan 

Objective Strategy 

3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 
activities 

  
 
 

Officer's Recommendation 

1. That the Electronic Signature Policy as attached to this report be adopted. 

2. That the Electronic Signature Policy review date be set at 30 September 2022. 

 
 
Purpose 

To seek Council’s endorsement of the Electronic Signature Policy. 
 

Report 

The above mentioned policy has been developed in accordance with Council’s Information 
Management Authorised Statement and the adopted procedure for Policy Development and 
Review. 
 
With the increased reliance on digital communication particularly with COVID-19 altered work 
arrangements, it is important to establish processes and procedures that facilitate Council’s 
day-to-day business via electronic means. With few exceptions, electronic and digital 
signatures possess the same legal status as a wet ink signature. 
 
 
The objectives of this Policy are to: 
 

1. Provide information and guide staff in the use of electronic signatures in Council 
correspondence and documents. 

2. Provide circumstances where the use of electronic signatures conforms to laws and 
regulations in NSW. 

3. Ensure confidence in the use of electronic signatures for business transactions. 
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This policy is supported by the Acceptable use of electronic signatures procedure. 
 
The policy review date has been set to allow for a 12 month review of the application of the 
policy. 
 
 
Attachments 

1. Draft Electronic Signature Policy (contained within this report) ⇩   
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8.14 Submissions by Council Policy 

Reporting Officer 

Manager Governance and Risk  
City Governance 
  
Community Strategic Plan 

Objective Strategy 

3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 
activities 

  
 
 

Officer's Recommendation 

1. That the Submissions by Council Policy as attached to this report be adopted. 

2. That the Submissions by Council Policy review date be set at 30 June 2024. 

 
 
Purpose 

To seek Council’s endorsement of the Submissions by Council Policy. 

History 

Council at its meeting held 11 May 2021, resolved: 
 

That a report be presented to Council concerning the establishment of a policy on 
submissions made by Council to government or community consultation wherein 
submissions are, as much as possible, reported to full meetings of Council as reports 
from officers to give the opportunity for community comment and feedback. 

 

Report 

The above mentioned policy has been developed in accordance with Council’s Information 
Management Authorised Statement and the adopted procedure for Policy Development and 
Review. 
 
The Policy formalises the arrangements that apply to submissions made by Council to 
government or non-government inquiries, reviews or consultation. 
 
Attachments 

1. Draft Submissions by Council policy (contained within this report) ⇩   
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8.15 Sundry Debtor Write-offs July 2021 

Reporting Officer 

Executive Manager Corporate Services and Governance  

City Governance 
  

Community Strategic Plan 

Objective Strategy 
3 Outcome Three: A Thriving, Attractive City 3.7 - Public funds and assets are managed 

strategically, transparently and efficiently 
  
 
 

Officer's Recommendation 

That the sundry debtors as listed in the attachment totalling $38,964.21 be written off as 
uneconomical to recover. 
 
 
 

Report 

The debts submitted have undergone extensive recovery procedures with every avenue 
available to Council being explored and eventually exhausted, prior to being determined as un-
economical to recover and recommended for write off.  
 
The list of debts are summarised as follows: 
 
Account reference number 100832328 $3,316.50: This relates to a single debt for sponsorship of 
the 2019 Mayors charity dinner. The organisation has not responded to any requests for 
payment. Advice received from our recovery agents is that the debt would be uneconomical to 
recover. 
 
Account reference number 100840180 $15,684.35: This matter has been pursued to its fullest 
extent and relates to a ticket sale rebate for the “Crusty Demons Event” at Campbelltown Sports 
Stadium in August 2019. The company involved has gone into voluntary administration and a 
proof of debt has been provided to the Administrators. Advice has been received that the 
organising entity is insolvent and that there are no assets of any value. A report to creditors was 
received in March 2021 advising that no dividends will be declared due to lack of available 
assets. 
 
Account references 100785104 $219 and 100810670 $191.50: Two debts relating to event 
stallholder fees invoiced in advance to attend a Council run event. In both cases the debtors did 
not attend the event without advance notice of their intentions and have subsequently not paid 
their accounts. The debtors have been pursued without success, next steps would be to 
commence formal recover action. The costs to initiate formal recovery action start at $640 on 
each matter and it is considered uneconomical to commence legal recovery with a low 
likelihood to recover these debts. 
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Account reference 100777754 $1,068.61: This debt relates to costs incurred in rectifying 
damage to Glenfield Community Hall in excess of the $450 damage bond. Costs incurred by the 
debtor include overstay charges, security call out, significant cleaning and broken items. The 
debtor has been pursued by Council's debt recovery agents through skip tracing and has been 
unable to be located. Due to the size of the debt it is considered uneconomical to incur any 
further costs. 
 
Combined group of eight accounts for food premise health inspections. The debts range in 
value from $130 to $649 and all relate to small businesses that are no longer trading. The debts 
are considered uneconomical to pursue. 
 
Account reference 100854298 $764.78: The debtor has been identified from a Police report 
after being caught driving across Eagle Vale Reserve. Minor damage was incurred to a number 
of structures and the playing surface. The residential address of the debtor provided in the 
Police report is no longer valid. The debtor has been pursued through skip tracing however is 
unable to be located. 
 
Account reference 100663822 $7,485.19: This debt was incurred due to a motor vehicle 
accident and the damage that resulted, the account had not reached formal recovery and early 
stage contact was being attempted. Officers received advice that the debtor has since passed 
away unexpectedly and the debt has not been further pursued due to the sensitivity of the 
circumstances. 
 
Account references 100758291 $1,938.50 and 100763275 $5,449.18: Two debts relate to works 
carried out by Council to restore our assets due to excavation works needed to access trunk 
mains. For the first matter, Council reconstructed 2 stormwater pits. For the second matter, 
Council restored footpaths in a number of locations after the original footpaths were removed 
to enable cabling access. In both matters advice has been received that the companies have 
had Administrators appointed. A proof of debt has been submitted and advice has been 
received that no dividends would be paid for either matter. 
 
Account reference 100809466 $681.60: This matter escalated to formal recovery after efforts 
seeking a suitable payment arrangement were not responded to. The local court awarded costs 
that are recoverable from the debtor however, by the time they completed their agreed 
payment plan the Statement of Claim had lapsed. To recover these costs further court costs 
would be incurred and may not be recoverable from the debtor. Council has also been made 
aware that the debtor has relocated to New Zealand. 
 
In many of these cases, the debtors are no longer contactable, rendering recovery of the debt 
unattainable or at significant costs that may, in future, also not be recoverable. It should be 
noted, Council’s authorisation to write off bad debts does not prevent recovery of the debt in 
the future, should circumstances change. Once written off, debtors are noted as bad debtors 
within Council’s corporate systems ensuring they are easily identifiable, should the individual or 
company attempt to transact with Council in the future. 
 
In accordance with accounting standards, Council is required to create a provision for doubtful 
debts and review that provision at the end of each financial year. For the financial year ending 
30 June 2022, a provision of $42,551 has been made this exceeds the amount proposed to be 
written off of $38,964.21. 
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Attachments 

1. Sundry Debtor Write Off (contained within this report) ⇩   
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8.16 2021 and 2022 Council Meeting Calendar 

Reporting Officer 

Manager Governance and Risk 
City Governance 

Community Strategic Plan 

Objective Strategy 

3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 
activities 

Officer's Recommendation 

1. That the 2021 Council meeting calendar, confirming the Council meeting dates for
September, October and November 2021 be noted and adopted.

2. That the first ordinary Council meeting for 2022 be scheduled on 8 February 2022.

Purpose 

To submit for Council’s consideration a meeting calendar for September, October, and 
November 2021 and schedule the first Ordinary meeting of the new Council term on 8 February 
2022. 

Report 

The meeting calendar, with the 2021 Council meetings and briefings schedule was adopted by 
Council at its meeting 8 September 2020.  

Due to the recent COVID-19 safety measures, the Minister for Local Government under section 
318C of the Local Government Act 1993, has postponed the Local Government elections until 
4 December 2021.  

The meeting calendar for September, October, and November 2021 proposes that meetings 
continue to be held on Tuesday evenings with Council meetings being held on the 2nd Tuesday 
of each month as provided in the Code of Meeting Practice and briefings on other Tuesdays 
available within that month. The schedule is as follows:  

1st Tuesday of the month Briefing 
2nd Tuesday of the month Council meeting 
3rd Tuesday of the month  Briefing  
4th Tuesday of the month Briefing  
5th Tuesday of the month  Briefing (if required) 
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Under section 365 of the Local Government Act 1993, Council is required to meet at least 10 
times each year, each time in a different month. 
 
Council is required to hold the Mayoral election within 3 weeks after the declaration of the 
election and will be required to schedule an extraordinary meeting for this purpose. It is 
expected the Extraordinary Council meeting will take place in January 2022, pending the 
declaration of the polls. Notice of the Extraordinary Council meeting will be provided in due 
course in accordance with the requirements of the Code of Meeting Practice.  
 
It is recommended the first Ordinary Council Meeting of 2022 be held on Tuesday 
8 February 2022. The incoming Council will be required to adopt the meeting calendar for the 
balance of 2022 at the first Ordinary Council meeting.  
 
 
Attachments 

1. Revised 2021 Council Meeting Calendar (contained within this report) ⇩   
 



O
rdinary C

ouncil M
eeting 

03/08/2021 
  Item

 8.16 - A
ttachm

ent 1 
Page 429 

 

  



Ordinary Council Meeting 03/08/2021 

Item 8.17 Page 430 

8.17 Progress Report - January to June 2021 

Reporting Officer 

Manager Insights and Corporate Strategy 
City Growth 

Community Strategic Plan 

Objective Strategy 

3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 
activities 

Officer's Recommendation 

That Council receive and note the 6 monthly progress report, which outlines the progress of 
principal activities and commitments for the January–June 2021 period. 

Purpose 

To advise Council of the progress on the principal activities and commitments outlined in the 
Delivery Program 2017–21/Operational Plan 2020–21 for the January–June 2021 period. 

History 

Council provides a 6 monthly progress report to meet requirements of the Integrated Planning 
and Reporting framework and Section 404(5) of the Local Government Act 1993. This allows 
Council, the community, and stakeholders to collectively monitor the delivery of services and 
principal activities – including projects and initiatives – towards achieving the long-term vision 
for Campbelltown. 

Report 

This report is a key piece of reporting and accountability towards the long-term vision for 
Campbelltown, as documented in our Community Strategic Plan (CSP): Campbelltown 2027. 
Campbelltown 2027 is structured around four Community Outcomes, each of which has specific 
goals and strategies: 

1. A vibrant, liveable city
2. A respected and protected natural environment
3. A thriving, attractive city
4. A successful city

The CSP is Council’s highest level strategy and informs our Delivery Program/Operational Plan. 
The Delivery Program/Operational Plan – in turn – outlines the Principal Activities that we will 
undertake as a Council to address Campbelltown 2027.   
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The objective of this report is to provide a summary of progress against these activities over 
the past 6 months, as well as a status update for every action we have committed to. Further 
reporting on key highlights along with legislative and statistical information are presented in 
our annual and end of term reports.   
 
The full set of our Corporate Planning and Reporting documents can be found on Council’s 
website: campbelltown.nsw.gov.au/CouncilandCouncillors/CorporatePlanningandStrategy 
 
Our Progress 
 
This progress report along with the quarterly business review statements, annual, and end of 
term reports capture our progress against the Delivery Program/Operational Plan. These 
reports are key points of accountability and transparency, to ensure that our community is 
informed and can monitor, our progress towards achieving Campbelltown 2027. 
 
The contents of this report indicate that we have progressed well against our commitments, 
with 163 actions completed or on track this year. The COVID-19 pandemic continues to have an 
influence on the Campbelltown community, and this is reflected is some disruptions to our 
planned commitments. For example, we were unable to complete 5 actions, and are working 
towards solutions to deliver 15 other actions.  
 
When reading this report, please note that some actions address multiple 
strategies/outcomes. In these instances, we report the action against one of the relevant 
strategies.   
 
For a detailed status update on our actions please refer to the Action Progress Tables further 
within this report. 
 
Action Progress - January to June 2021 
The following tables provide a status update for actions listed in the Operational Plan 2020-21 
using the definitions below: 
 
 Completed – the action has been finalised. 
 On Track – the action is expected to be substantially completed this year. 
 Needs Attention – the action requires some further attention to substantially progress 

this year.  
 Not on Track – the action is not on track to be completed this year.  
 Not Completed – the action could not be completed. 
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Outcome One: A vibrant, liveable city 

1.1: Provide opportunities for our community to be engaged in decision making processes and 
to access information 

Service Action Comments Status  
Community 
Engagement 

Establishment and roll-out of 
community engagement 
platform/software 
 

This roll-out has been completed. 
 

Completed  

Update the Community 
Engagement Strategy to align 
with current practices, 
reporting needs and 
identification of future 
opportunities  
 

The strategy was completed and 
endorsed by Council Executive in 
May 2021. 
 

Completed  

Council 
Communications 

Implementation of a system to 
maintain catalogue of digital 
assets, including photos, design 
elements and videos 
 

The platform is being 
implemented; this is expected to 
be completed within the next three 
months.  

On Track 

Develop and implement a 
Communications Strategy that 
outlines how we will 
communicate with the 
community and staff, including 
channels, opportunities and 
priorities  
 

The strategy was completed and 
endorsed by Council Executive in 
May 2021. 
 

Completed  

Customer Service Review to improve Council's 
Customer Request Management 
(CRM) system 
 

This review has been completed. 
 

Completed  

Develop a 'whole organisational' 
approach to the customer 
experience  

This action is not on track to be 
completed in this financial year. 
We are aiming to complete this 
work in the next financial year. 
 

Not on 
Track 

Review to improve the current 
bookings system  

This review has led to the 
implementation of changes to our 
bookings systems. These changes 
have improved operational 
efficiencies and customer 
experience.  
 

On Track 

Install statistics board (digital) 
for visibility on callers waiting 
for service  

This action has been completed. Completed  
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1.2: Create safe, well maintained, activated and accessible public spaces 

Service Action Comments Status  
City Cleansing Implement an improved 

operating model to enable 
increased efficiencies 
throughout Council's 
Operations 
 

This action is on track for 
completion. 

On Track 

Review service delivery 
methodology for improved 
efficiency and overall cost 
reduction  
 

The review of the service delivery 
methodology is on track. 

On Track 

Implement the Mobile 
Operations Management 
System (MOMS) as designed in 
2019/20  
 

This management system has been 
successfully implemented. 

Completed  

Continue business model 
review to drive cultural reform 
to facilitate organisational 
change and increased 
operational service delivery to 
meet future operational 
demands eg Operations 
Trainee Program  
 

This business model review is on 
track. 

On Track 

Community Safety Promote Council as a leader in 
zero tolerance of violence 
against women 
 

Progress is continuing against this 
ongoing commitment. 

On Track 

Deliver the Child Restraint 
Fitting Program 

This program has been 
successfully delivered (77 seats 
checked/installed in the past 6 
months).  
 

On Track 

Deliver the Speed Reduction 
Program 

This program has been 
successfully delivered. Examples 
include: Participation in the 
Enhanced Enforcement Campaign 
during Double Demerit periods; 
Delivery of the U-Turn the Wheel - 
School Road Safety Program for 
Year 11 Students. 
 

On Track 
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Service Action Comments Status  
Deliver the Learner/Novice 
Driver Programs 

This program has been 
successfully delivered. Examples 
include: Learners in Macarthur 
Booklet updates; Log Book Run 
event.  

 

On Track 

City Safety Undertake alarm panel 
upgrades to Council facilities  

This action was completed.  Completed  

Enforcement of 
Regulations & 
Animal Control 

Implementation of corporate 
telephone recording for 
improved customer service  

The foundational work for this 
action has been completed. We are 
now investigating the best way to 
implement these changes.  
 
 

Needs 
Attention 

Actively promote and 
participate in CAWS cat and 
dog subsidised de-sexing 
program 
 

This action has been completed. Completed  

Install Dangerous Dog 
Enclosures at ACF 

This is action is on track for 
completion.   
 

On Track 

 

1.3: Ensure that Campbelltown is an inclusive city 

Service Action Comments Status  
Healthy Lifestyle 
Services & 
Promotion 

Develop a Healthy Food and 
Drinks Policy to control and 
influence increased availability 
of healthy food options for the 
community  

This Policy has been developed. Completed  

Develop a Healthy Streets 
Strategy to inform healthy 
design and planning for the 
Central Business District (CBD) 
as part of Reimagining 
Campbelltown  
 

This work has commenced, and is 
on track.  
 

On Track 

Implement the actions from 
the Immunisation Review 

These actions have been 
implemented. 
 

Completed  

Implement the actions from 
the  Learn to Ride review 

These actions have been 
implemented. 
 

Completed  
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Service Action Comments Status  
Social Planning & 
Partnerships 

Develop a cultural 
interpretation strategy to 
address design integration of 
the cultural diversity of 
communities' in the public 
realm 
 

The Place and Experience Master 
Plan is the first step in identifying 
the place-based and cultural values 
that can be incorporated in the City 
Centre. It aims to define the 
essence of Campbelltown and how 
this is reflected in the built 
environment.   

On track  

Develop a social impact 
framework that identifies key 
social issues for Campbelltown 

This work has commenced, and the 
framework is on track for further 
consultation and refinement in the 
next financial year.  
 

On Track 

Undertake feasibility 
assessment into meeting the 
need for a further domestic 
violence service 
 

The final report was presented at 
Council in May. 
 

Completed  

Plan for delivery of a district 
level community centre at East 
Leppington in accordance with 
the Community Facilities 
Strategy 

The Willowdale Community Centre 
design brief has been drafted.  
 

On Track 

 

1.4: Provide and support exciting and curious events and festivals for the local community and 
visitors 

Service Action Comments Status  
Community Events 
and Activation 

Deliver the Campbelltown 2020 
Program that celebrates the 
history and future of the city  

This Program was delivered with 
modifications to the program 
resulting from COVID-19 
restrictions. 
 

Completed  

Deliver the Signature Events 
Program that promotes social 
cohesion and a sense of 
community pride  

Unfortunately, Chill Fest winter 
could not be held due to the COVID-
19 Public Health Orders from late 
June 2021.  
 

Not 
completed 

Plan and deliver the first 
Community event once 
restrictions are modified or 
lifted 

This event was delivered, but 
subsequent COVID-19 restrictions 
have disrupted event planning and 
delivery. 
 

Completed  

Review the current Event 
Toolkit to include the redesign 
of the event guidelines and 
streamline current approval 
processes  

The new Event Toolkit has been 
drafted.  
 

On Track 
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1.5: Host and promote major sporting events, showcasing our city's sporting facilities and 
encouraging community participation in sport and recreation 

Service Action Comments Status  
Leisure Services Finalise Council's Aquatic and 

Indoor Sports Strategy 
The Aquatic and Indoor Sports 
Strategy has been completed 
and endorsed. 
 

Completed  

Action Plan to be developed 
with a staged, costed 
implementation plan as per the 
Aquatic and Indoor Sports 
Strategy 

Site improvement plans have 
been captured.  
Site improvements have 
commenced including large 
scale landscaping and refresh 
works at the Gordon Fetterplace 
Aquatic Centre. 
 

On Track  

Align all Leisure Facility 
signage with new city branding 
including external pylon 
identifier and internal 
wayfinding  
 

The Leisure Service Signage 
Strategy has been completed.  
 

Completed  

Review and grow the Learn to 
Swim Program  

This review has been completed. 
The Program has had an annual 
increase of 12.3%. 
 

Completed  

Sporting Grounds 
& Venues 

Amplify the Leumeah Sports 
and Entertainment Precinct 

This is continuing to be 
investigated. 
 

On Track 

Complete construction (Stage 
1) of the Sport and Health 
Excellence Centre of 
excellence 

A number of key preparatory 
activities have been completed, 
and pragmatic planning is 
proceeding to realise the project 
outcomes in light of recent 
noteworthy stakeholder input 
and opportunities. 
 

Not on Track 

Implement the 
recommendations of the Sport 
& Recreation Strategy (2016-
2036) for Sports Field 
Improvements / Upgrades 

Key recommendations regarding 
irrigation at the Milton Park 
Softball have been completed.   
 
The Oswald Reserve 
floodlighting project is ongoing.  
 

On track 
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Service Action Comments Status  
Deliver an integrated event 
programs to celebrate the 
Pacific Island community and 
the successful hosting of the 
Pacific Test international 
rugby league event at 
Campbelltown Sports Stadium  
 

This event program was not 
delivered due to the ongoing 
impacts of COVID-19.  

Not on Track 

Implementation and 
preparedness of systems and 
services agreements to 
support Macarthur FC's debut 
season in the A-League  
 

The stadium successfully hosted 
13 A-League matches between 
January and June 2021. 
 

Completed  

Sports and 
Recreation 

Deliver the Cricket High 
Performance Indoor Facility in 
partnership with Cricket 
Australia & Cricket NSW at 
Raby Sports Complex  

Progress against this 
commitment has continued. 
Council received an $800,000 
grant via the NSW Government's 
Greater Cities Sport Facility 
Fund. This takes the total of 
external funding through grants 
and sport contributions to 
$1,500,000.  
 
Council has engaged architects 
to finalise the design and plans 
for the Centre, with work 
underway on the DA 
modification.  
 

On Track 

1.6: Foster a creative community that celebrates arts and culture 

Service Action Comments Status  
Cultural 
Services 

Present a series of projects in 
partnership with Sydney Festival 
 

Space YZ, an exhibition that 
celebrated the UWS Art School, 
Complication of Lyrebirds, a new 
commission by former Bangarra 
Dancer, and Rhiannon Newton with her 
latest commission Explicit Content 
were presented as a part of Sydney 
Festival. All were exceptionally well 
attended and received significant 
attention.  

Completed  

Present Breaking the Cinnamon 
Branch - 2020 Bicentenary 
Program 
 

Due to COVID, Breaking the Cinnamon 
Branch had an online presentation in 
November 2020 and can be viewed on 
c-a-c.com.au. 

Completed  
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Service Action Comments Status  
Arts Health Project Campbelltown Arts Centre and 

Campbelltown Hospital are in final 
stages of developing the public 
artworks and interpretative signage (in 
consultation with local Elders and 
community members).  
 

On Track 

 

1.9: Create places where people feel good, and are likely to stay, return to and tell others about 
their experiences 

Service Action Comments Status  
Place & 
Projects 

Install public art mural on the 
Silos at Appin Road 

Project postponed during COVID-19 
recovery period  
 

Not on 
Track 

Deliver large centre space 
activation initiatives   

The On Q project is scheduled for 
completion in October 2021. To-date, 
On Q has delivered over 30 small and 
large scale events and activities on 
Queen Street.  
 

On Track 

Deliver small centre space 
activation initiatives 

This program is on hold due to COVID-
19.  
 

Not on 
Track 

Implement the Claymore 
Collective Impact program 

The program is ongoing.  
 

On Track 

Deliver Contemporary Youth 
Engagement programs 

A number of programs are on track to 
be delivered in the next quarter (eg 
HACK program).  
 

On Track 

Identify properties for creative 
culture and community purpose 
through the Platform Program 

This program has been suspended, 
however the opportunity to use 
vacant spaces in the City Centre for 
creative purposes has been trialled in 
the On Q project.  
 

On Track 

Streamline administration and 
promotion of suitable sites for 
operating food markets and 
mobile food trucks  

The project currently has lower 
priority due to the focus on the 
Campbelltown City Centre precinct in 
the On Q project.  
 

On Track 
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Outcome Two: A respected and protected natural environment 

2.1: Implement and advocate for initiatives that conserve the city's natural environment 

2.2: Activate the city’s natural bushland and open spaces, fostering enhanced community 
stewardship of these areas 

2.4: Conserve and care for our city’s biodiversity 

2.5: Plan for and ensure that development in our city is sustainable and resilient 

Service Action Comments Status  
Planning for the 
Environment 

Develop a resilience strategy 
for Campbelltown 

Development of a Resilient 
Campbelltown Strategy is nearing 
completion.  
 

On Track 

Develop a plan that outlines the 
emission reduction pathways 
required for Council and the 
community to achieve net zero 
emissions 

Council has developed a platform to 
visualise Council's operational 
emissions. This activity is considered 
to be Stage 1 of the broader project to 
develop the net zero strategy. 
 

On Track 

Identify and implement actions 
to support climate change 
adaptation and mitigation 
opportunities 

A number of actions have been 
implemented: eg Council has updated 
its Climate Change Risk Assessment; 
our first electric vehicle has been 
purchased; investigation of Council 
car parks suitable for electric vehicle 
charging infrastructure has been 
undertaken.   
 

On Track 

Commence preparation of an 
Integrated Water Solutions Plan 
for the City Centre 

This work is progressing through the 
Integrated Water Solutions Working 
Group with Sydney Water. 
 

On Track 

Undertake the initial scoping 
and planning for the 
Campbelltown Biodiversity 
Strategy 
 

This scoping and planning work is 
continuing and is due for completion 
in the next financial year. 
 

On Track  

Finalise Grey Headed Flying Fox 
Camp Management Plans HFF 
to provide a framework for 
ensuring long term flying fox 
health and reduce impacts to 
the local communities  
 

The final Grey Headed Flying Fox 
Camp Management Plans will be 
presented to Council in August 2021.   
 

On Track 

Delivery of the Koalatown 
Campaign initiatives including 
key actions and projects to 
improve habitat and reduce key 
threats  
 

The Koalatown Campaign delivered a 
range of events, programs and on-
ground works. 
 

Completed  
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Service Action Comments Status  
Implement urban heat findings Council continues to implement the 

findings of the Benchmarking Heat 
across Campbelltown study. 
 

On Track 

Review and update Council's 
existing Climate Change Risk 
Assessment 

Council, in partnership with AECOM, 
updated its Climate Change Risk 
Assessment.  
 

Completed  

Update DCP to align with best 
practice sustainability and 
resilience requirements 

Due to the prioritisation of other 
projects, this project has been put on 
hold. 
 

Not 
Completed 

Deliver the Sydney Water 
Partnership Program 

Council has completed its trial of the 
Small Business Sustainability 
Program. This involved engaging with 
20 businesses along Queen Street to 
educate and promote water and 
energy efficient practices.  
 

On Track 

Deliver Platypus Study in 
Georges River and education 
relating to key impacts 
including recreational fishing  
 

The survey and report have been 
completed; signage and community 
education is continuing. 
 

Completed  

Develop scope and undertake 
on-ground surveys to inform 
development of draft plan that 
prioritises works at key 
bushland reserves  
 

The project scope has been 
completed. The on-ground surveys 
will begin in first half of the next 
financial year. 
 

Needs 
Attention 

Develop long-term monitoring 
strategy to monitor koala 
population, distribution and 
overall health  
 

This strategy has been developed. 
 

Completed  

Revegetation of core koala 
habitat and koala corridors  

The revegetation of habitats and 
corridors has been undertaken.  
 

Completed  

Restoration of urban koala 
habitat and significant corridor 
at Smith's Creek Reserve  
 

These restorations have been 
undertaken. 
 

Completed  

Develop site management plans 
for 7 Bushcare volunteer sites 
within the Campbelltown Local 
Government Area  
 

The site management plans have been 
developed. 
 

Completed  
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Service Action Comments Status  
Develop annual schools 
environmental education plan 
including key initiatives 
highlighted in key plans and 
projects  

The education plan has been 
developed. 
 

Completed  

2.3: Promote and educate our community on sustainable practices and encourage practicable 
take up of more sustainable life-choices 

Service Action Comments Status  
Waste & 
Recycling 
Management 

Construction of Community 
Recycling Centre (CRC) 

The structure is nearing completion. 
Operations are expected to 
commence in September 2021. 
 

On Track 

Investigate a regional 
procurement for long term 
processing and disposal of 
household waste and 
recyclables Project 24 
Domestic Waste Contract  
 

This investigation has progressed, and 
the work is due to go out for tender in 
the next financial year.   
 

On Track 

Investigate feasibility of 
establishing a local Waste 
Transfer Station (WTS)  

The commercial feasibility of a local 
waste transfer station is being 
explored, and the final report is 
expected by July 2021.  
 

On Track 

Develop a Waste Education 
Strategy to include the 
necessary means to reduce 
contamination levels in 
recyclables and garden organic 
streams in the lead up to the 
next contract in 2024 
 

The Waste and Resource Recovery 
Education Strategy has been adopted 
by Council.  Implementation of this 
Strategy has commenced.  
 

Completed  

Participate at Community 
Events that support Council's 
ongoing community education 
initiatives in resource recovery 
and waste management  
 

Due to ongoing COVID-19 pandemic 
restrictions, community events have 
been suspended.  
 

Not 
Completed 
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Outcome Three: A thriving, attractive city 

3.1: Support the resilience, growth and diversity of the local economy 

3.4: Retain and expand existing businesses and attract new enterprises to Campbelltown, 
offering opportunities for a diverse workforce including professional, technology and 
knowledge based skills and creative capacity 

3.5: Support for new education opportunities that match workforce skill sets with emerging 
economic needs underwritten by creative entrepreneurship and innovation capacity within the 
local community 

Service Action Comments Status  
City Marketing 
& Economic 
Development 

Implement priority actions 
from the Economic 
Development Strategy 

These actions are on track. Examples 
include: launch of Street Appeal 
Campbelltown; Southern Strength 
events; FutureMap manufacturing 
event; Generation STEM.  
 
Some actions are currently on-hold 
and will be addressed in the next 
financial year.  
 

On Track 

Support CSIRO Generation 
STEM Schools program 

Ten schools have signed up for the 
third year of the program in 
Campbelltown.  
 

On Track 

Coordinate the Micro Business 
Expo 

Due to the impacts of COVID-19 over 
the previous 12 months, the event was 
not delivered. Future options are being 
explored. 
 

Not 
Completed 

Coordinate the Women in 
Business Leadership Program 

Due to the impacts of COVID-19 over 
the previous 12 months, the event was 
not delivered. Future options are being 
explored. 
 

Not 
Completed 

 

3.2: Ensure that service provision supports the community to achieve and meets their needs 

Service Action Comments Status  
Education & 
Care Services  

Complete a Strategic Service 
Assessment of Council's centre 
based education and care 
service delivery 

This work is on-going. To-date, 
environmental service improvements 
as well as marketing were finalised in 
Q4. Completion of environmental 
service improvements will continue 
into 21/22    
 

On Track  

Deliver the Environmental 
Sustainability Framework within 
all of Council's Education and 
Care services 
 

The Sustainability Framework has 
been established in all of Council's 
Education and Care services.  
 

On Track 
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Service Action Comments Status  
Implement new accounting 
practices for the income 
received for service delivery 
 

This action has been completed. Completed  

Libraries & 
Community 
Learning 

Continue to progress the new 
Civic Library project 

The new Library continues to progress 
through the Queen Street Bankable 
Feasibility Study and the Community 
and Justice Precinct.  
 

On Track  

Implement the new Library 
Management System 

The new Library Management System 
has been procured and will go live in 
September 2021. Staff training is 
currently underway. 
 

On Track  

Implement the Campbelltown 
2020 Library programs 

A number of programs were 
successfully implemented (eg 
Campbelltown Youth Literacy 
Initiative; 'Only in Campbelltown' 
videos; Digital Storybook Training). 
 

Completed  

Implement the branch renewal 
program 

This program was implemented, and 
included the installation of acoustic 
treatment at Ingleburn Library; 
installation of new computer desks at 
Glenquarie Library; and installation of 
new shelving at HJ Daley Library. 
 

Completed  

Deliver the Visitor Information 
Centre Service Assessment 

This assessment was undertaken in 
2020. 
 

Completed  

 

3.3: Become an innovative city where advances in technology, creativity and community 
participation are nurtured and embraced 

Service Action Comments Status  
Information 
Technology 

Implement the Information and 
Communication Technology 
(ICT) Infrastructure and 
Application Program  
 

This program on track. 
 

On Track 

Review and redesign how we 
operate towards Digital 
Service Transformation 
 

This work is ongoing and will continue 
into the next financial year. 
 

On Track 

Implement ePlanning Portal 
Stage 2 Develop mobile 
inspections for all Planning DA 
& certificates processes to 
enable 100% digital 

Progress against this action has 
continued; some changes are needed 
to address issues of alignment DPIE 
ePlanning portal changes.  
 

Needs 
Attention 
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Service Action Comments Status  
New Library Management 
System 

Implementation of this system is on 
track.   
 

On Track 

Develop requirements to 
select and implement a new 
contract management 
software to improve Council's 
compliance with standard 
processes and reduce 
contract risk 
 

Initial investigations and research 
performed on available solutions 
completed. System selection and 
implementation will be informed by the 
completion of the Operational 
Procurement Service Review. 

Needs 
Attention 

Develop requirements to 
select and implement a new 
survey tool to improve the 
customer experience and 
business insights 
 

‘Bang the table’ has been implemented 
as a survey platform.  

Completed  

Develop requirements to 
select and implement a new 
event ticketing application to 
improve the customer 
experience and business 
insights relating to council 
events, school holiday 
programs etc. 
 

This action is currently on hold. Needs 
Attention 

Develop a Geographic 
Information System (GIS) 
Strategy and action plan to 
prioritise program of work 
 

These plans will be delivered next 
financial year in preparation for the 
new delivery program 
 

Needs 
Attention 

Fund digital action plan and 
other digital connectivity 
initiative through the Western 
City Deal 

This work is ongoing. 
 

On Track 

 

3.7: Public funds and assets are managed strategically, transparently and efficiently 

Service Action Comments Status  
Asset 
Management 

Deliver the annual Asset 
Renewal Program  

This is an ongoing action, and remains 
on track.  
 

On Track 

Utilise smart technologies 
for asset condition 
assessments 

This action was successfully 
completed.Footpath inspections are 
now being undertaken using smart 
technologies. 
 

On Track  
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Service Action Comments Status  
Determine long-term 
funding requirements to 
achieve desired service 
levels and reduce asset 
renewal backlog 
 

This is an ongoing action, and remains 
on track.  
 

On Track 

Complete technical levels of 
services for all asset 
categories in terms of OSI 
(Overall Service Index) 
 

This is an ongoing action, and remains 
on track. 
 

On Track 

Deliver the Annual Building 
Renewal Program including 
works at Rosemeadow Oval, 
Clark Reserve and Bensley 
Road 

These actions are on-track (eg 
Rosemeadow Oval completed; Clark 
Reserve is 90% complete; Bensley 
Road is still in design phase; Milton, 
Seddon Park, and Memorial Park have 
commenced construction). 
 

On Track 

Financial 
Services 

Prepare and plan for 
Council's External Financial 
Audit 
 

The financial audit was prepared. 
 

Completed  

Review policy and portfolio 
for long term financial 
planning  
 

This review was completed. 
 

Completed  

Align budget bids and 
discretionary budget 
expenditure to strategic 
priorities through the budget 
development phase 
 

Budget alignment is an ongoing 
process, and is on track. 
Integration of discretionary budget 
expenditure bids with Councils IP&R 
governance framework has been 
implemented to ensure strategic 
alignment. 
 

Completed 

Support further 
development of financial 
acumen across Council 

Council is continuing to implementing 
opportunities to support financial 
acumen within the business.  
 

On Track  

Review the existing financial 
management information 
system 
 

This review was completed. 
 

Completed  

Undertake revaluations on 
Council assets 

The revaluations of Council assets (eg 
Artworks; Land and Buildings; IPPE) 
have been completed. 
 

Completed  
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Service Action Comments Status  
Strategic 
Property 

Undertake early property 
investigations in creating 
CBD Vertical Education 
Campuses 

This project is included as part of the 
Queen Street and Leumeah bankable 
Feasibility, which is continuing. 
 

On Track  

Property 
Services 

Develop policy and process 
framework for investment 
strategy and present to 
Council for endorsement 
 

The search process for suitable 
properties has commenced. 

On Track  

Develop communications 
strategy to ensure the 
organisation has a clear 
understanding of Property 
Services' core function 
 

Further action will be undertaken on an 
as-required basis.  
 

On Track  

Grow rental revenue from 
the existing property 
portfolio through new lease 
negotiations and market rent 
reviews  

While a number of smaller transactions 
contributed to the end result, the key 
growth achieved during the financial 
year arose from the completion of 7 
transactions. 
  

On Track 

Secure new revenue 
opportunities 

Agreement on terms for tender of 
vacant Council land at O'Sullivan Road 
for short term lease with Blue CHP for 
Disability Services Show Home. 
 

On Track 

 

3.8: Provide strong governance for all Council activities 

Service Action Comments Status  
Corporate 
Planning & 
Strategy 

Undertake community 
engagement activities to 
review the Community 
Strategic Plan (CSP) 

The activities are on track, and 
formal Community Engagement will 
commence post the local 
government elections in September 
2021.  

On Track 

Deliver the Integrated 
Planning & Reporting 
Activities including all 
associated 
documentation 
 

These activities are on track, with 
relevant documentation completed 
on time. 
 

On Track 

Complete a review of 
Council's Key 
Performance Indicators 

This action is on track as part of the 
CSP review and drafting of the next 
Delivery Program. 
 

On Track 
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Service Action Comments Status  
Implement key internal 
and external Corporate 
Planning engagement 
initiatives 
 

These engagement activities are 
ongoing and are on track 
 

On Track 

Implement the revised 
strategic process and 
calendar 

This is an ongoing action that will be 
addressed further through the CSP 
review and drafting of the next 
Delivery Program. 
 

Needs Attention 

Business 
Excellence 

Commence service 
delivery assessments 
using ABEF tool as the 
precursor to coordinated 
strategic service review 
prioritisation program 
 

Several service delivery 
assessments have been undertaken.  
 

On Track 

Commence Continuous 
Improvement Program 
including rollout process 
management training 
and incorporate service 
assessment data into the 
service delivery 
catalogue 
 

Some progress has been made in 
relation to this action. It is being 
examined further as part of the 
drafting of the next Delivery 
Program. 
 

Needs Attention 

Expand process mapping 
with 2nd year trial of 
ProMapp software and 
customer journey 
mapping 
 

ProMapp continues to be used, and 
its role will be further examined with 
the development of the next Delivery 
Program. 
 

Needs Attention 

Increase presence at 
Minto Works Depot by 
facilitating workshops 
with operational staff on 
basic computer skills, 
navigating the intranet 
and internal processes 
 

These specific actions have been 
completed. 
 

Completed  

Project 
Management 
Office 

Develop an Enterprise-
wide Project 
Management 
Methodology and 
Framework 

The methodology and framework 
are continuing to be developed and 
implemented.  
 

On Track 
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Service Action Comments Status  
Establish the Project 
Management Tools to 
support the delivery of 
Reimagining 
Campbelltown 

Reimagining Campbelltown has 
been supported though the 
establishment of a formal 
Governance Group, and a range of 
project management resources and 
tools.  
 

On Track 

Establish and Implement 
Project Governance 
Structure 

The City Growth Portfolio Steering 
Group has been established and 
meets monthly. This Group is testing 
and trialing the model before its 
broader rollout. 
 

On Track 

Governance 
& Risk 
Management 

Undertake a major 
review on Council's 
Procurement Policy 
 

This policy review has been 
completed. 
 

Completed  

Deliver sustainable 
sourcing through 
category management 
for corporate spend 
through a number of key 
improvement initiatives 
 

The improvement initiatives have 
been implemented.  
 

Completed  

Implement a contracts 
management system to 
improve governance, 
reporting, visibility, 
accountability, data 
analytics and 
performance reporting 
 

This work is continuing. 
 

On Track 

Conduct an in-house 
audit on performance 
and capabilities of 
contracts managers 
 

This audit has been completed. Completed  

Lead resource in 
developing robust and 
efficient procurement 
plans for major projects 
including Billabong, 
Centre of Excellence and 
Project 24 
 

These plans have been developed. Completed  
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Service Action Comments Status  
Deliver business impact 
analysis, threat 
assessment, 
development of 
continuity strategy and 
plan including desktop 
testing 
 

Work is still required to complete 
the Business Continuity framework 
in the next financial year. Individual 
section business continuity plans 
have been well tested. 
 

On Track 

Develop chain of 
responsibility risk 
register for heavy 
vehicles; speed 
management, drug & 
alcohol and fatigue 
management 
 

This work is ongoing, and has 
included staff training, staff testing, 
and Chain of Responsibility Training 
for senior staff.  
 
 

On Track 

Develop and implement a 
Asbestos Management 
Framework 
 

Council’s Asbestos Management 
Policy was adopted in May 2021. 
 

Completed  

Develop a Competency 
Assessment Framework 
for high risk tasks 

A draft Competency Assessment 
procedure has been developed and 
is on track for implementation. 
 

On Track 

Implement a consistent 
approach in creation, 
revision and 
rescindment of Council's 
corporate documents 
 

An approach has been implement, 
and good progress has been made 
on this ongoing work.  

Completed  

Implement and maintain 
a holistic organisation 
governance and 
excellence framework 
 

Progress is continuing against this 
ongoing work. 

On Track  

Implement a Access to 
Information Framework 
which provides Council 
with a consistent 
approach to complying 
with the requirements of 
the GIPA Act and PPIP 
Act 
 

This framework has been 
implemented. 

Completed  

Develop an Enterprise 
Risk Management 
framework 

Progress is continuing against this 
ongoing work. The Enterprise Risk 
Management Strategy and is 
currently under review. 
 

On Track  
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Service Action Comments Status  
Implementation of the 
new Corporate 
Document Framework 
 

This framework has been 
implemented. 
 

Completed  

Review of Privacy 
Management Framework 

These reviews are occurring on an 
as-needs basis. Further work will be 
undertaken to develop a robust 
Privacy Framework including 
training and development of staff 
later in the calendar year. 
 

Not Completed 

Develop Fraud and 
Corruption Prevention 
Framework 

Significant work has been 
undertaken in the past quarter to 
strengthen Council's Internal 
Reporting (Public Interest 
Disclosure) Framework.  
 

On Track 

Undertake preparations 
for the 2020-2021 Local 
Government Election 

Council has continued to work with 
the NSWEC to finalise lease 
arrangements for the Election 
Returning Office and pre-poll 
venues. Work has continued on the 
Councillor induction program for the 
new term. 
 

On Track 

Information 
Management 

Implement the 
Electronic Document 
and Records 
Management System 
(EDRMS) 
 

The IRIS system has been 
implemented and ongoing 
improvement activities will 
continue. 
 

On Track  

People & 
Performance 

Deliver the Leadership 
Development Program to 
all people leaders within 
Council  
 

The 6 modules have been offered to 
all leaders. 
 
 

Completed  

Implementation of Model 
Code including the 
commencement of drug 
and alcohol testing 
 

The Model Code was implemented. Completed  

Implementation of an 
Onboarding module to 
provide a streamlined 
and self-driving 
onboarding experience 
to new employees  
 

The Onboarding module was 
implemented. 

Completed  



Ordinary Council Meeting 03/08/2021 

Item 8.17 Page 451 

Service Action Comments Status  
Develop a Work 
Placement Program to 
offer local job seekers 
from diverse 
backgrounds including 
CALD, indigenous and 
people with disability to 
participate in work 
placement to support job 
readiness  
 

The Work Placement Program was 
developed. 

Completed  

 

Outcome Four: A successful city 

4.1: Advocate and plan for enhanced connectivity, accessibility and movement within, to and 
from our city through improved public transport, road and traffic management infrastructure, 
cycling and pedestrian movement 

Service Action Comments Status  
Local Roads Upgrade of 

intersections Spitfire Dr 
and Eagle Vale Dr to 
traffic signals  
 

New contract awarded. Works over 
authority assets are approved and 
underway.  
 

On Track 

Deliver Road Renewal 
program 
 

This ongoing action is on track. 
 

On Track 

Deliver Footpath 
Renewal program 
 

This ongoing action is on track. On Track 

Deliver Kerb & Gutter 
Renewal program 
 

This ongoing action is on track. On Track 

Deliver road resurfacing 
part of Council's Annual 
Renewal Program 

This ongoing action is on track. On Track 

Traffic & 
Transport 
Management 

Undertake 
Campbelltown CBD 
Traffic Modelling 
 

This ongoing action is on track. 
 

On Track  

Design for replacement 
of two bridges at 
Railway Parade Glenfield 
and Airds Road Minto  
 

These designs have been 
completed. 
 

Completed  
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4.2: Support and advocate for infrastructure solutions that meet the needs of our city and pay 
an economic and liveability dividend 

Service Action Comments Status  
Infrastructure 
Delivery 

Undertake stormwater 
drainage improvement 
works at Townson Ave, 
Minto 
 

These improvement works have 
been completed. 

Completed  

Design St Helens Park 
Reserve Car Park 

This design work has been 
completed. 
 

Completed  

Stormwater 
Management 

Develop Stormwater 
Renewal and 
Maintenance Program 
 

This ongoing action is on track. On Track 

Complete detailed 
drainage system 
upgrade designs and 
estimates to support 
various Council projects 
such as the Billabong, 
Reimagining 
Campbelltown and 
Corridor development 
and as required 
 

This work is being undertaken as 
required. 
 

On Track 

Undertake flood 
assessments 

This work is being undertaken as 
required. 
 

On Track 

Undertake renewal 
work on 50 stormwaters 
pits as per the 
Stormwater Pit 
Maintenance program 
 

This ongoing action is on track. 
 

On Track 
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4.3: Responsibly manage growth and development, with respect for the environment, heritage 
and character of our city 

Service Action Comments Status  
Building 
Certification 

Streamline the planning 
application process   

The streamline of the application 
process is continuing and is on 
track.  
 

On Track 

City 
Development 

Finalise the Local 
Environmental Plans 
(LEP) review 
 

The review has been completed. 
 

Completed  

Review and adoption of 
the Campbelltown Local 
Housing Strategy to 
identify how and where 
housing targets will be 
met*  
 

Approval from the Department of 
Planning, Industry and Environment 
has now been received for the 
Campbelltown Local Housing 
Strategy. 
 

On Track 

Progress the Ingleburn 
Planning Proposal by 
preparing flooding 
controls and site 
specific development 
control plan 

Required studies are underway. 
Aninitial draft development control 
plan has been prepared and will be 
presented to Council for 
consideration prior to being placed 
on public exhibition once relevant 
studies received. A new Gateway 
Determination is required. This is an 
ongoing project over multiple years. 
 

On Track 

Use of full scale 
Planning Portal for all 
development 
applications (DA's 
submitted 
electronically) 
 

This planning portal has been 
implemented. 

Completed  

* This also addresses 1.8: Enable a range of housing choices to support different lifestyles 
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4.4: Maintain and create usable open and recreational spaces that set our city apart from others 

Service Action Comments Status  
Open Space & 
Natural Areas 

Design and deliver the 
Campbelltown 
Billabong; our outdoor 
swimming facility with 
associated built 
facilities and landscape 
works  
 

This project is continuing in 
accordance with the project plan. 
 

On Track 

Transformation of Bow 
Bowing Creek Stage 1 
including initial 
feasibility studies and 
early works project at 
Leumeah 
 

This project is being discussed and 
considered further. 
 

Needs Attention 

Deliver stage 1 of the 5 
Million Tree Project 
 

This action is on track. 
 

On Track 

Deliver Milton Park / 
Macquarie Fields 
Masterplan  

Completion of the play space 
construction by the end of July with 
an opening planned for August. 
 

On Track 

Redevelopment of 
Seddon Park sporting 
fields stage 1 

Construction works commenced on 
site at the beginning of July. 
Practical Completion is expected by 
December 2021. 
 

On Track 

Design and delivery of 
the Glenfield Park 
Inclusive Playspace 
including carparking and 
toilet facilities  
 

This project is complete. The 
Playspace was opened by the Mayor 
on the 24th April 
 

Completed 

Design and delivery of 
Ingleburn Reserve 
Picnic Area upgrades  
including track work, 
signage, carpark works, 
picnic facilities and 
planting 
 

Design of the upgrades has 
commenced.  
 

On Track 

Design and construction 
of walking tracks at 
Keith Longhurst 
Reserve 
 

The designs are nearing completion 
and the project will be carried over 
into the next financial year. 
 

On Track 
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Service Action Comments Status  
Delivery of play spaces 
at Colorado Reserve, 
Eucalyptus Reserve and 
Scriven Reserve  

Design plans have been tendered 
and a contract awarded. 
Construction will be carried over to 
next year. 
 

On Track 

 

4.5: Work in partnership with the State Government to achieve positive planning outcomes 

4.6: Plan and invest in the revitalisation of Campbelltown-Macarthur CBD, Ingleburn and other 
town centres 

Service Action Comments Status  
City Growth & 
Strategy 

Undertake feasibility 
investigations for the Queen 
Street Precinct 
 

Project progressing in accordance with 
program.  
 

On Track 

Develop a Place Based 
Integrated Transport and 
Healthy Streets Strategy 

Continuing to work collaboratively with 
Transport for NSW, South West Sydney 
Local Area Health District, WSP (the 
consultant) and key stakeholders to 
deliver what is now called the Place 
Based Transport Strategy (PBTS). 
 

On Track 

Develop a City Centre Blue-
Green Grid Strategy 

This action has been integrated into 
the broader City Centre Design 
Framework.  
 

On Track 

Implement the 2020 LSPS (Local 
Strategic Planning Statements) 

Responsibilities for delivering actions 
linked to each of the 16 LSPS Priorities 
have been assigned.  
 

On Track 

Coordinate the implementation 
of Reimagining Campbelltown 
CBD Masterplan and associated 
actions 

An internal Governance Group has 
been established with relevant project 
and business leads. Reporting on key 
projects within the program 
established through critical projects 
list.  
 

On Track 

Deliver the Macarthur Health, 
Knowledge, and Innovation 
District 

Council is a member of the 
Campbelltown Health and Education 
Precinct (CHEP) Partnership with a 
number of other key agencies and 
organisations The Partnership has 
established a number of cross-agency 
working groups to collaborate to 
deliver health, education and city 
economy objectives. 
 

On Track 
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Service Action Comments Status  
Strategic 
Partnerships 

Create the South West Sydney 
Community and Justice Precinct 
 

Council’s contribution to the Strategic 
Business Case has been undertaken. 
 

On Track 

Establish an enduring 
governance structure and group 
to achieve the actions in the 
Place Strategy 
 

This governance group has been 
established and meets quarterly.  
 

Completed  

Work in collaboration with the 
three levels of government to 
achieve intended outcomes 
from the Western Sydney City 
Deal. 
 

Blueprint and Economic Development 
Strategy have been shared for 
comment. Progressing collaboratively 
with the Western Parkland Councils.  
 

On Track 

Work with the eight councils in 
the Western Parkland Councils 
alliance to create a successful, 
liveable, resilient and thriving 
Western Parkland City.  
 

The Western Parkland Councils 
continue to progress initiatives under 
the regional alliance. 
 

On Track 

 
 
Attachments 

Nil  
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8.18 Campbelltown 2027 End of Term Report on Progress 

Reporting Officer 

Manager Insights and Corporate Strategy  
City Growth 
  
Community Strategic Plan 

Objective Strategy 

3 Outcome Three: A Thriving, Attractive City 3.8 - Provide strong governance for all Council 
activities 

  
 
 

Officer's Recommendation 

1. That Council receive and note the End of Term Report 2017-2021. 

2. That Council note the End of Term Report will be made publically available as an 
attachment to the Annual Report 2020-2021. The attachment will be published on 
Council’s website by 30 November 2021. 

 
Purpose 

This report provides a summary of the current Term-of-Council’s progress against the 
Community Strategic Plan: Campbelltown 2027.  
 

Report 

End of Term Report 2017 - 2021 

All Council’s in NSW operate within an Integrated Planning and Reporting (IP&R) framework. The 
IP&R framework guides how each Council develops, documents, and reports on their strategic 
plans. 
 
The IP&R framework requires each Council to develop and implement a Community Strategic 
Plan (CSP), which is the highest level plan prepared by a Council. The CSP aims to capture the 
community’s long-term plan for the future, which encompasses the:  
 
 community’s vision (i.e. the community’s aspirations for the future of Campbelltown) 
 outcomes the community wants to see achieved 
 strategies to achieve these outcomes and vision. 
 
The CSP is supported by other strategies and plans developed by Council. For example: 
 
 the Delivery Program outlines the principal activities that Council will undertake during its 

elected term to address the CSP 
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 the Delivery Program is supported by Resourcing Plans, which show how the Council will 
utilise its available resources to implement the Delivery Program 

 the Operational Plan is a sub-plan of the Delivery Program, and outlines the annual 
activities that will be undertaken by Council, alongside the annual budget 

 as per the IP&R framework, Councils prepare and disseminate a number of reports (e.g., 
Annual Reports, End-of-Term Reports) that capture the progress against the CSP 
outcomes.  

 
This End of Term Report summarises Campbelltown City Council’s progress towards achieving 
the current CSP, Campbelltown 2027. The End of Term Report will also play an important role in 
informing the review of the next CSP, following the Council elections in September 2021. 
 
Campbelltown 2027 is based around the following vision statement:  

“Campbelltown City – designed for ambition, innovation, and opportunity’.  
 
This vision is broken down into 4 community outcomes, each of which has specific strategies 
and indicators to track progress.  
 
Campbelltown Council adopted Campbelltown 2027 on 27 June 2017. Due to the impacts of the 
COVID-19 pandemic, the 2020 local government elections were postponed by 12 months until 
September 2021. Therefore, this End of Term Report covers a 5 year period rather than the 
usual 4 year period. 
 
This End of Term Report, which complements the annual and 6 monthly reports that were 
issued during 2017-2021, is presented according to the following structure:   
 
 Snapshot of Campbelltown: 2017–2021 
 Progress against the CSP Indicators: 

o Outcome One: A vibrant, liveable city      
o Outcome Two: A respected and protected natural environment  
o Outcome Three: A thriving, attractive city     
o Outcome Four: A successful city      

 
Snapshot of Campbelltown: 2017–2021  
 
This section provides an overview of some key demographic, social, economic, and 
environmental trends observed in Campbelltown between 2017 and 2021. This provides 
important background information and context for the remainder of this End of Term Report.  
 
COVID-19 has impacted many CSP indicators over the past 18-months. It is important to note 
that these impacts may not be fully reflected in the overview below, due to the timing of 
relevant data being collected and published.  
 
Demographics: Campbelltown’s population has continued to grow during this term-of-council. 
It is estimated that Campbelltown’s population increased from 164,649 in 2017 to 174,078 in 
2020 (Australian Bureau of Statistics [ABS], 2021). This increase reflects a growth rate of 1.9 per 
cent, which is higher than the growth rate seen across NSW (1.3 per cent) and Greater Sydney 
(1.5 per cent) [ABS, 2021]. The growth rate has been highest in Denham Court (Willowdale), 
Bardia, Minto, and Glenfield, reflecting the urban development of these areas. 
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The LGA continues to be characterised by a younger age profile compared with the rest of 
Greater Sydney. Campbelltown also has a higher proportion of residents who do not have a 
formal qualification (46 per cent) compared with the rest of Greater Sydney (38 per cent). These 
figures have led to a focus on increasing educational attainment and upskilling in the area. 
Between 2014 and 2018 (the most recent available data), the number of Campbelltown residents 
with a student loan from a tertiary education institution increased by 78.2 per cent; this reflects 
an upward trend in local residents attending university. 
 
Economic: Campbelltown’s economy increased between 2017 and 2020. This is reflected in 
Campbelltown’s headline Gross Regional Product (GRP), which increased by 9 per cent from 
$7.28 billion to $7.95 billion. This economic growth rate is higher than the NSW (4.8 per cent) 
and Greater Sydney averages (6.7 per cent).  
 
The number of registered businesses within the LGA also grew by 17.3 per cent during this 
period. The industries with the largest increases include: Education and Training (46.6 per 
cent), Transport, Postal and Warehousing (45.2 per cent) and Information, Media and 
Telecommunications (34.6 per cent). The Campbelltown CBD – identified by the Greater Sydney 
Commission as a metropolitan cluster, and a focus area for Council – had a 14 per cent growth in 
businesses. 
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Source: ABS - Business Counts Entries and Exits
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Between 2017 and 2020, an estimated 6,940 residential and non-residential dwellings were 
approved, with a combined value greater than $3 billion. This reflects a 102.5 per cent increase 
in building approvals compared to the previous 4 year period, and reflects the growing 
residential population and business environment. 
 

 
 
Environmental: The current growth being experienced by the Campbelltown LGA has potential 
implications on natural resources and assets. Between 2017 and 2020, the solar capacity within 
the Campbelltown LGA increased from 20,291 kilowatts to 40,105 kilowatts, reflecting a 97.6 per 
cent increase. Additionally, local greenhouse emissions have decreased from 1.77 million 
tonnes of CO2 in 2014 to 1.64 million tonnes of CO2 in 2019 (an 8 per cent reduction). While these 
trends are encouraging for environmental sustainability, the 2019 – 2020 bushfires in NSW had 
negative impacts on the environment (Department of Planning, Industry, and Environment, 
2020). The bushfires did not occur within the Campbelltown LGA boundaries, but the area was 
heavily impacted by poor air quality (Department of Planning, Industry, and Environment, 2019). 
Moreover the threat of bushfires remains an area of concern for many Campbelltown residents 
(Resilience Community Survey, 2020). 

 
 
COVID-19: COVID-19 continues to cause considerable disruptions both locally and globally, with 
Greater Sydney entering another lockdown from late June 2021.  In Greater Sydney, COVID-19 
has had negative impacts on a number of domains, including the economy, education, job 
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1,678

2017 2018 2019 2020

Campbelltown LGA Building Approvals

Source: ABS - Building Approvals
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security and financial stress, work arrangements, physical and mental well-being, travel and 
leisure, and social isolation (Deloitte, 2020; Greater Sydney Commission, 2020).  COVID-19 has 
influenced Council progress against some of the CSP Outcomes. For example, some face-to-
face community events have been postponed or delivered in different ways (e.g., online). 
However, along with our partners and community members, we have successfully adapted to 
continually provide services for the Campbelltown community. We provide further information 
on the impacts of COVID-19 throughout this Report.  
 
It is important to acknowledge some of the positive outcomes of the COVID-19 pandemic. For 
example, there has been a strong sense of community spirit, kindness, and generosity 
throughout the pandemic (Deloitte, 2020). Working from home has enabled many individuals to 
spend more quality time with their loved ones, and also engage in healthy habits (e.g., regular 
physical activity) (Deloitte, 2020). Furthermore, technology has provided opportunities for 
people to stay connected in different ways during lockdowns and social distancing measures 
(Deloitte, 2020).  
 
Council’s Progress 2017-2021 
 
In the remainder of this Report, we summarise Council’s progress against CSP vision, 
outcomes, and indicators. The CSP indicators were developed to assist in measuring our 
progress towards delivering the outcomes of the CSP, and these are reported on every 4 years. 
These indicators were adopted by Council on 27 June 2017, and have been measured in this 
report using data collected by Council, government and/or community based agencies. 
 
In delivering these outcomes, Council is committed to leading the way in areas where it has a 
significant role and responsibility, and advocating on behalf of the community in areas that are 
not the responsibility of Council. By working together, we can drive a positive future for 
Campbelltown for the next generation and beyond.  
 
Campbelltown 2027 guides the strategic direction and service delivery of Council as we work 
together to create ‘A City designed for ambition, innovation and opportunity’. Council currently 
addresses the strategic direction of Campbelltown 2027 through the following 40 service 
profiles. 
 

Waste and Recycling  
Waste Recycling and Management  
City Cleansing 
 

Roads, Parking and Transport 
Traffic and Transport Management  
Local Roads 

Open Space and Recreation  
Sporting Grounds and Venues 
Leisure Services  
Open Space and Natural Areas 
 

Libraries, Arts and Culture 
Cultural Services 
Libraries and Community Learning  

City Planning and Amenities 
City Planning and Development 
Building Assessment and Certification  
Infrastructure Delivery 
 

 City Growth, Investment Tourism   
Strategic Property 
City Growth and Strategy 
City Marketing and Economic Development 
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Community Events and Education 
Community Events and Activation 
Social Planning and Partnerships 
Education and Care Services  
Place and Project 
 

 Environment Protection 
Planning for the Environment 
Stormwater Management  
Sustainability and Resilience 

Heath Safety and Regulation 
Enforcement of Regulations and Animal 
Control   
Healthy Lifestyle Services and Information 
Community Safety 
Emergency Management  

City Governance and Administration 
Executive Services 
Councillor Support 
Financial Services 
Governance and Risk Management 
People and Performance 
Information Technology 
Customer Service 
Council Communications 
Information Management 
Asset Management 
Corporate Planning 
Community Engagement 
Project Management  
Property Services 

 
Outcome One: A vibrant, liveable city 
 
Goals:  
 our community is able to celebrate its diversity, make a contribution to, and enjoy the 

lifestyle opportunities offered by our city  
 our city is a place where people want to live – it is creative, innovative, vibrant and 

resilient 
 it is a city that is designed for people, with easy access to high quality housing, services, 

amenities and open space 
 it is a community where people feel safe, socially connected and included. We celebrate 

our rich heritage and diversity, and respect our strong ties to Aboriginal culture  
 our people enjoy the lifestyle offered by the city – a city which is a destination of choice. 
 
Strategies: 

1.1 Provide opportunities for our community to be engaged in decision making processes 
and to access information 

1.2 Create safe, well maintained, activated and accessible public spaces  
1.3  Ensure that Campbelltown is an inclusive city 
1.4 Provide and support exciting and curious events and festivals for the local community 

and visitors 
1.5 Host and promote major sporting events, showcasing our city’s sporting facilities and 

encouraging community participation in sport and recreation 
1.6 Foster a creative community that celebrates arts and culture 
1.7 Promote the city’s history, with strong respect to our Aboriginal and Torres Strait 

Islander history  
1.8 Enable a range if housing choices to support different lifestyles 
1.9 Create places where people feel good, are likely to stay, to return to and tell others 

about their experiences  
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Council Indicator 1.1 - Increased participation in decision making by the community 
 
Council encourages the community to actively participate in Council decision making through 
attendance at Council meetings. Throughout the Council term, 83 speakers have addressed 
Councillors at formal Council meetings to express their views on matters of interest for 
consideration.  
 
A number of initiatives have been implemented to make it easier for the community (especially 
underrepresented groups) to participate in Council decision making. For example: 
 
 Council began livestreaming its meetings from February 2020. Since February 2020, 

livestreamed Council meetings have been viewed 394 times 
 Since 1 September 2020, Council has published recordings of Council meetings on 

Council’s website for on-demand viewing. This has enabled community members to 
watch the recorded meeting and hear debates. On-demand recordings of Council 
meetings have been viewed 186 times. 

 
Council Indicator 1.2 - Achievement of activities outlined in the Disability Inclusion Action 
Plan (DIAP) 
 
The inaugural Disability Inclusion Action Plan was launched in 2018, following extensive 
community and sector consultation. This Plan includes commitments to create a city that 
meets the changing needs and expectations of our community, and provide education, 
professional development and policy development to build a knowledgeable, resourceful and 
accessible community.  
 
Council has delivered the following activities from this Plan:  
 
 International Day for People with Disability 
 a public art mural project at Apex Park (partnership with Campbelltown Arts Centre and 

the Little Orange Project) 
 sensory workshops – e.g. for older people living with dementia (in partnership with 

Australian Botanic Garden at Mount Annan) 
 disability forums and events – e.g. Bicycle Education Centre event with access to a 

specialist disability equipment provider for adapted bicycles  
 ‘Feel the Beat’ - our first ever music festival for young people living with disability  
 Little Orange ‘BIG PARTY’ at the Campbelltown Arts Centre’s (CAC) 30th Anniversary. 
 
In addition, Council renewed parking patrol agreements with the Village Centre at Ingleburn and 
Campbelltown Mall to regulate the use of mobility parking spaces. During the COVID-19 
pandemic in 2020, CAC delivered Little Orange workshops online for Western Sydney artists 
with disability. Council has also partnered with stakeholders to create all-inclusive “Livvy’s 
Place” play spaces in Willowdale and Glenfield. These spaces are designed for people of a ll 
abilities.  
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Council Indicator 1.3 - Aboriginal history, heritage and participation is considered in the 
planning of all projects 
 
Council launched the first Reconciliation Action Plan and developed Our Voice Our Place – 
Aboriginal Interpretation Strategy, to ensure an Aboriginal perspective and design integration in 
the public realm. The following activities have been delivered through these plans: 
 
 a temporary yarning circle (in Mawson Park) for the community to take part in 

conversations with local Aboriginal Elders, leaders and young people about the past, 
present and future 

 community input into the design of the Campbelltown 2020 Yarning Circle (permanently 
located in Koshigaya Park). The yarning circle is for all Aboriginal and Torres Strait 
Islander peoples and non-Aboriginal people to use and share  

 council has worked collaboratively with our Aboriginal community to include Dharawal 
language in several public spaces across the local government area, such as the Yarning 
Circle, Council’s forecourt, at “On Q”, and some of our parks. 

 
Furthermore, Council has provided local schools with locally bushtucker native trees, shrubs, 
and grass species to plant on their school grounds. This initiative aims to promote traditional 
Dharawal culture and connection to country. Over the past 5 years, Council has supplied 175 
participating Primary and High Schools with 8,718 bush tucker species along with education 
material and curriculum-linked lesson plans to maximise educational outcomes. 
 
Council Indicator 1.4 - A housing strategy is adopted and results analysed and published once 
implemented 
 
A Housing Strategy was prepared in accordance with the guidelines of the Department of 
Planning, Industry and Environment (DPIE). This strategy was placed on public exhibition, and – 
following revision - endorsed by Council on 29 September 2020. The Strategy was approved 
with conditions in July 2021.  
 
Council Indicator 1.5 - Visitation rates at major attractions increase as a result of activation 
initiatives 
 
Council is continually monitoring and improving initiatives across Council services to increase 
visitors to Campbelltown. For this term, the Campbelltown Stadium recorded over 255,000 
tickets sold to events and hosted 50 national or international sporting events including: 
 
 2017-2019 - Pacific Island International Rugby League 
 2017-2021 - 18 National Rugby League matches and 15 A-League matches 
 2020 - The Asian Football Confederation Women’s Football  
 2020/21 (commencing) - Campbelltown Sports Stadium became the home ground for 

Australia’s newest professional sporting team, Macarthur FC, who compete in Australia’s 
National football league, the A-League. 

 
Council Indicator 1.6 - Achievement of activities outlined in the social strategy 
 
In 2018, Campbelltown endorsed the Resilient Sydney Strategy and committed to delivering 
actions to build our community’s resilience. The Strategy is a high level document that covers 
the 33 metropolitan councils of Greater Sydney, and Council has committed to developing a 
localised resilience plan. 
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Utilising existing social research and leveraging Council’s partners, Council developed and 
implemented several programs and projects. These activities have encompassed: Council’s 
zero tolerance approach to domestic violence; community health and well-being; providing 
funding towards community-led programs for seniors, Indigenous community, youth, and 
disadvantaged community groups.  
 
Council Indicator 1.6 - Customer satisfaction survey results 
 
The 2018 Community Satisfaction Survey was completed by more than 600 residents aged 18 
years and over.  
 
The community’s overall satisfaction with Council was 3.8 out of 5, which has been stable since 
2015. The survey provided valuable insights regarding what residents were satisfied with, and 
areas for improvement. 
 
Governance and community engagement: 
 residents are generally satisfied with the way Council interacts with them  
 residents agree that Council provides adequate information for the community  
 residents agree less that Council provides an opportunity for the community to 

participate in decision making on matters that are important to them.  
 
Council management: 
 residents are satisfied with Council’s organisational skills in providing services and their 

efforts to satisfy the needs of the community 
 residents are less satisfied with Council’s effectiveness in understanding community 

expectations and the use of rates. 
 
The Community Satisfaction Survey identified the following advantages and vulnerabilities 
relating to Council’s service provision: 
 

Council’s strategic advantages: 
 
Domestic garbage collection  
Protection of scenic areas 
Swimming pools and leisure centres 
Festivals and major events 
Encouragement of recycling 
Healthy lifestyle opportunities 
Protecting heritage values and buildings 
Maintenance of local parks and gardens 

Council’s key vulnerabilities:  
 
Development assessment and approvals 
Encouragement of local employment 
Environmental and sustainability initiatives 
Road maintenance 
Litter control and rubbish dumping 
Community safety and crime prevention 
Creating a beautiful city and surrounding areas 
Support for aged persons 

 
The overall satisfaction among the Campbelltown community is higher relative to the average 
result for comparable councils in NSW. Council’s benchmark rating of 72 out of 100.  
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Community Indicator 1.7 - The community reports satisfaction with the level of engagement 
provided to be part of the decision making processes for the strategic planning of the city 
 
The 2018 Community Satisfaction Survey indicated that local residents are generally satisfied 
(as reflected by a satisfaction score of 3.5 out of 5) with the way Council interacts with them. 
 
In 2019, Council developed a Community Participation Plan (CPP) to make opportunities for the 
community to participate in planning decisions easier. The CPP encourages participation in the 
planning system, and sets out how and when community members can participate in particular 
aspects of the planning system (eg plan making and development assessment).  
 
Extensive community engagement was also undertaken, along with targeted discussions with 
key stakeholders, in regards to the following key strategic tasks: 
 
 Reimagining Campbelltown City Centre Master Plan 
 Campbelltown Local Strategic Planning Statement 
 The review of Campbelltown Local Environmental Plan 2015 
 Campbelltown Local Hosing Strategy 
 Campbelltown Economic Development Strategy 
 Campbelltown Strategic Review of Employment Lands. 
 
Community Indicator 1.8 - Community reports satisfaction with events through satisfaction 
survey 
 
Council has delivered a diverse public events program that provides people of all ages and 
abilities with opportunities to engage in workshops, activities, celebrations, and entertainment 
throughout each year. As an example, Council is trialling a new initiative called ‘On Q’, which 
aims to create and celebrate a vibrant shared people place in the heart of Campbelltown’s City 
Centre.  
 
As part of ‘On Q’, Council has held many events that have been well received by the community. 
Some examples are summarised below.  
 
Christmas On Q Markets - lunch time pop up artisan markets 
 400 attendees over the 3 markets 
 42 attendees reported that they would like to see more markets like this, although some 

indicated they expected the markets to be bigger. 
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Kids On Q - kids creative school holiday workshops 
 323 attended over the workshop series (including parents and school aged children) 
 100 per cent attendees were satisfied with the activation, 0 reports of dissatisfaction.  

 
Twilight Workshops - Artisan/craft maker workshops 
 51 attendees 
 each workshop was booked out, waiting lists were needed 
 100 per cent reported satisfaction with the workshops (each attendee was consulted for 

feedback through conversation at the workshops) 
 
Community Indicator 1.9 - Campbelltown’s Aboriginal Community reports stronger 
recognition, and consideration through Council activities 
 
Council facilitates the Campbelltown Aboriginal Community Reference Group (CACRG) to ensure 
ongoing and consistent engagement, consultation, and feedback from Aboriginal and Torres 
Strait Elders and leaders within the group. Through this Reference Group, Council ensures 
Aboriginal perspectives are recognised, addressed, and respected through all our activities. For 
example: 
 
 Over 250 Aboriginal and Torres Strait Islander community members provided input into 

Our Voice Our Place – Aboriginal Interpretation Strategy. Local Elders and Leaders 
praised the document and the recognition it places on Aboriginal cultural values. 
   

 The Reference Group, and broader Aboriginal community provided input at consultations 
for Reimagining Campbelltown as well as theming and design of the Western Sydney City 
Deal Liveability Project - “The Billabong”. 

 
 Aboriginal perspectives and inclusion have been addressed through the Festival of 

Fishers Ghost, International Women’s Day, Youth Week, Seniors Week and On Q.  
 
Feedback from the Reference Group and the broader Aboriginal and Torres Strait Islander 
community has been positive, and the community has commended Council’s inclusion of 
Aboriginal and Torres Strait Islander communities and culture. For example, one community 
member stated: 
 

“I have been fortunate to have had experiences with other local councils in terms of 
their Aboriginal reconciliation journey, and Campbelltown demonstrate this 
commitment through their action every day. Great staff receiving great leadership 
delivering exceptional outcomes for Aboriginal people, ever respectful and making 
our community a beautiful place to live and work.” 

 
Community Indicator 1.10 -The community reports a feeling of connectedness and vitality 
through activated public spaces 
 
A Wellbeing Survey conducted with a small sample of the community in 2020, reported that 100 
per cent strongly agree or agree that they feel connected when outside in Campbelltown’s 
natural environment. Respondents also found that spending time in nature assisted with stress 
reduction and helped them feel inspired and enthusiastic. 
 
Furthermore, as noted above, initiatives such as ‘On Q’ have been implemented with the aim of 
activating and building connectedness with public spaces. 
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Community Indicator 1.11 -The community reports a strong connection with arts and cultural 
activities, and are able to participate freely 
 
Campbelltown Arts Centre attracts over 200,000 visitors per year and delivered a contemporary 
arts and cultural program that engaged diverse audiences and participation from Campbelltown 
local government area and beyond.  
 
The CAC annually delivers a series of exhibitions, contemporary performance, dance and music 
programs that feature work created by local and international artists. For example: 
 
 Council partnered with a range of organisations to present our program including Sydney 

Festival, Biennale of Sydney, Western Sydney University, 4A Gallery, Museum of 
Contemporary Art, Art Gallery of NSW and the Museums and Galleries NSW, in addition to 
many schools, community groups and local businesses 

 Council delivered a diverse public program that offered people of all ages and abilities to 
creatively engage in workshops, educational activities, tours, forums, presentations and 
artist talks 

 Council delivered programs that supported the development of new work, creating 
opportunities for emerging artists to develop their skills, increasing engagement with 
Aboriginal and Torres Strait Islander people, culturally and linguistically diverse 
communities, young people and people living with a disability 

 CAC engaged artists and communities on-site and through digital platforms 
 A number of outreach programs and projects have also been undertaken in collaboration 

with Council partners to integrate art and creative practice in public spaces across the 
LGA. 
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Outcome Two: A respected and protected natural environment  
 
Goals:  
 our people embrace the city’s natural surrounds and see it as a unique point of difference  
 we work together to ensure development in the LGA is approached in a sustainable 

manner, and that our natural assets, bushlands and waterways are treated with respect 
 our community is engaged and educated on the benefits of managing and accessing open 

space  
 we protect biodiversity conservation, our visual landscape and our heritage values, and 

recognise the importance of creating a sustainable and resilient city for future 
generations. 

 
Strategies: 

2.1 Implement and advocate for initiatives that conserve the city’s natural environment 
2.2 Activate the city’s natural bushland and open spaces, fostering enhanced community 

stewardship of these areas 
2.3  Promote and educate our community on sustainable practices and encourage practicable 

take up of more sustainable life-choices 
2.4 Conserve and care for our city’s biodiversity 
2.5 Plan for and ensure that development in our city is sustainable and resilient 

 
 
Council Indicator 2.1 - Measured positive environmental impacts as a result of environmental 
initiatives  
 
Our environmental initiatives have included: 
 Bushcare Volunteer Program – this connects community with our local environment 

through hands-on conservation activities that aim to create environmental stewardship 
at key bushland reserves within the LGA. Since 2017, Bushcare groups have worked at 13 
sites, with 1,667 participants with 5,647 volunteer work hours completed. Volunteers have 
planted 4,100 trees, shrubs and grasses and removed 197 bags of weeds and 160 bags of 
rubbish across 6 ha of bushland.  

 Multiple Bush Regeneration Projects: 
o Strategic Koala Habitat Restoration at Macquarie Fields and Ingleburn, has 

involved rehabilitation of 4.2 ha land including site preparation, fencing and 
planting of 15,250 koala habitat trees. To assist with tree plantings a Koalatown 
Tree Planting Event was undertaken in August 2020, which involved 93 local 
residents planting 1,000 trees at the site. 

o Smiths Creek Reserve. This has focused on enhancing critically endangered 
Shale-Sandstone Transition Forest in the reserve, local core koala habitat. 
Contractors have undertaken 3,651 hours of work, targeting weed infestations 
along 4.2 km of creek-lines across 12ha of land. 

o Fifth Avenue and Loftus Reserves, Macquarie Fields (located upstream of 
Simmos Beach Reserve). This has involved weed removal, drainage 
improvements and revegetation of 2,500 trees and shrubs along a 2km length of 
creekline and 4.14 ha of riparian land. The project has involved 273 community 
members in 19 events including community days to plant trees and collect 
rubbish within the reserves. 
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 Controlling Priority Weeds. Annual surveillance activities cover 129 km of major roadside, 
35 km of drains, creeks and rivers, 200 private properties, as well as public recreation 
areas, markets and businesses. The project also facilitates a range of on-ground control 
projects including: 

o Control of Alligator Weed  
 over 45 km of waterway in the Nepean River catchment twice per year in 

partnership with Camden Council and Wollondilly Shire Council 
 over 52 kms waterway in the Georges River catchment  twice per year. 

o Detection and control of Frogbit (state prohibited plant) in the Georges River in 
2019 and an on-going partnership with Liverpool Council to achieve eradication. 

o Detection and control of 4 other new incursions of high priority weeds, including 
Ming Asparagus Fern, Climbing Asparagus, Skunk Vine and Water Poppy. 

o On-going control of Boneseed, Cats Claw Creeper, Green Cestrum and Tiger 
Pear to eradicate and/or contain these highly invasive plants. 

o Monitoring, detection of multiple online sales and confiscation for Prickly Pear 
species and cultivars, Asparagus weeds, Water Hyacinth, Frogbit and Water 
Lettuce. 

 Benchmarking Heat across Campbelltown. A Western Sydney University study examined 
the distribution of heat across the Campbelltown LGA. As part of Council’s natural area 
programs, a total of 21,600 trees were installed to provide benefits to biodiversity and to 
reduce urban heat island impacts. 

 A Breathing Wall was installed at Campbelltown Station to assist in cooling the 
surrounding area, reduce noise, provide habitat for insects and butterfly’s, and remove 
pollutants from the air. The Breathing Wall contains 160 modules and over 1,200 plants.  

 Cool Seals. Council piloted a product that has been demonstrated to reduce surface 
temperatures by up to 14 degrees Celsius on average. This will be applied to 2 existing car 
park surfaces - H.J Daley Library carpark and the Council staff carpark, south side. 
Temperature sensors and monitoring equipment have been installed at the H.J Daley 
Library to identify the impact of the product.  

 Council is partnering with Sydney Water to improve water efficiency across our local 
businesses and residential strata community. As part of the Program, Council will engage 
with 50 high water consuming businesses and residential strata properties, to achieve a 
reduction of 150 kilolitres of implemented water savings per day. 

 
Council Indicator 2.2 - Activation initiatives achieved that result in natural spaces being used 
differently and more frequently 
 
In 2017 Council engaged a consultant to prepare the Review of Bushwalking Tracks and 
Associated Facilities in Campbelltown Report. The report included a detailed assessment of 
Councils key bushland reserves, and provided recommendations for trail upgrades, signage, 
and facilities to encourage activation and increased community use.  
 
In 2019, Council completed the first project as part of the review at Simmos Beach Reserve 
through funding from the NSW Government (combined project value of $120,000). The project 
consisted of upgrades to entrance, trail head and way finding signage, landscape 
improvements throughout the reserve, and upgrades to trails including stairs and bridges. The 
project was delivered in partnership with James Meehan High School, with local schools 
students participating in the naming of the bushland trails as part of the project.  
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Council Indicator 2.3 - Number of education programs run by Council 
 
Council has delivered a number of environmental education programs, including: 
 
 Citizens engage with heat. Council partnered with the University of NSW to provide the 

community with tools to better understand and respond to urban heat.  
 Thrive: Ideas to Inspire. This was a series of free community talks focused on sharing, 

showcasing and celebrating ideas that drive positive change.  
 School Environmental Education Plan. This Plan supports a number of environmental 

education programs to promote biodiversity, sustainability and environmental awareness 
within schools, and encourages students to enhance their stewardship of the local 
environment. The EEP provides for 12 themed excursions/incursions that are available to 
early learning, primary school and high school students and engaged 5,353 students in 132 
workshops during 2019-2021. 

 
Council Indicator 2.4 - Achievement of actions as outlined in the sustainability strategy 
 
 Renewable energy - Council has joined 17 other councils to assist with mitigation of 

volatile prices for electricity and gas (estimated cost savings are greater than $1 million 
across a 3-year period). Council also now sources 20 per cent of its entire electricity 
portfolio from Moree Solar Farm, providing significant cost savings, reducing carbon 
emissions and supporting investment into the renewable energy industry in NSW.  

 Solar network - Council has installed more than 2,000 solar panels on its large electricity 
consuming facilities; the panels will provide an annual projected generation of over 
740,000 kWh of renewable electricity.  

 Energy and water efficiency audits and upgrades - Council undertook efficiency audits at 
its top energy and water consuming facilities. The audits identified poor performing and 
resource intensive mechanical equipment, inefficient lighting and leaks, with 
opportunities included in Council’s proactive and reactive maintenance program. 

 Transitioning to net zero - Council has committed to transitioning its operations toward 
net zero emissions. Council commenced an analysis of the greenhouse gas emissions 
associated with its activities, and is currently identifying emission reduction pathways 
required to achieve net zero.  

 Towards a Greener Fleet - Council purchased its first Electric Vehicle, a Nissan Leaf, to 
replace a petrol vehicle used to conduct regular inspections across the city. This is the 
beginning of a longer term transition strategy to adopt the most environmentally 
conscious fleet possible. 

 
Community Indicator 2.5 - Participation in education programs run by Council 
 
Council successfully engaged 5,353 early learning, primary school and high school students in 
132 workshops during 2019-2021 including: 
 Junior Ranger - A program for children aged 5-12 years to get dirty, catch bugs, explore 

waterways and be a wildlife detective 
 Wild about Wildlife Education - A school program to spot koalas in Smiths Creek Reserve, 

at Leumeah  
 Amazing eco-art – Workshops to look at the world of mini beasts and how to attract and 

house tiny living things before creating a recycled bug hotel for them. At the end of the 
workshop all participants took the bug hotels home to hang in their gardens. 
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Community Indicator 2.6 - Reported changes in sustainable practices as a result of education 
programs run by Council  
 
Council has engaged the Macarthur Centre for Sustainable Living to facilitate community 
education and upskilling workshops on issues related to waste avoidance and home 
composting. The workshops aim to provide the skills and knowledge to reduce waste 
generation and ultimately live more sustainably. 
 
Common themes of the workshops include: 
 composting and worm farming (food waste reduction) 
 garden to table cooking – range of themes (waste reduction by growing your own food) 
 cooking workshops – with a focus on food waste reduction; 
 plastic free cooking and living (waste reduction) 
 school holiday workshops around composting, worm farming, cooking to reduce food 

waste and waste in general and plastic art (where recycling of plastics is discussed) 
 seasonal gardening – support growing your own to reduce waste. 
 

 
* The number of education programs delivered in 2020 was comparatively lower than previous years due 
to the impacts of COVID-19. 
 
Community Indicator 2.7 - The community reports more opportunities to access well 
activated natural and open spaces 
 
The 2018 Community Satisfaction Survey identified the community’s satisfaction (on a scale 
from 1: dissatisfied to 5: satisfied) with services and facilities provided by Council such as our 
natural areas and open spaces. These responses indicate low community dissatisfaction with 
these areas.  
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Outcome Three: A thriving, attractive city  
 
Goals:  
 we are a city that encourages and supports the development of the local economy 

through business innovation and growth 
 our city attracts professional organisations which provide a range of employment 

opportunities for our people 
 we are a destination which makes the most of our city’s natural and man-made assets to 

build on the experience that is Campbelltown  
 our people are engaged in ongoing conversations about matters which affect our city, to 

ensure Council activities align with its strategic direction and the city’s assets are 
managed strategically and sensitively 

 we embrace change and look to support the creation of new economies to build the 
resilience of the city. 

 
Strategies:  

3.1 Support the resilience, growth and diversity of the local economy 
3.2 Ensure that service provision supports the community to achieve and meets their needs 
3.3  Become an innovative city where advances in technology, creativity and community 

participation are nurtured and embraced 
3.4 Retain and expand existing businesses and attract new enterprises to Campbelltown, 

offering opportunities for a diverse workforce including professional, technology and 
knowledge based skills and creative capacity 

3.5 Support for new education opportunities that match workforce skill sets with emerging 
economic needs underwritten by creative entrepreneurship and innovation capacity 
within the local community 

3.6 Develop tourism opportunities and promote Campbelltown as a destination 
3.7 Public funds and assets are managed strategically, transparently and efficiently 
3.8 Provide strong governance for all Council activities 

 
Council Indicator 3.1 - Master plans for new and existing precincts have commenced and are 
achieving outcomes for the city 
 
The Reimagining Campbelltown City Centre Plan was adopted by Council. The Plan sets out the 
foundations for the reimagining of Campbelltown City Centre, in acknowledgement of the key 
strategic centre’s position as a metropolitan cluster city, servicing the broader Macarthur 
region. More detailed work has commenced on the City Centre Place and Experience Plan and 
the City Centre Design Framework.  
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A master plan has been prepared for Ingleburn CBD and is being further refined and advanced 
through the undertaking of required studies. A master plan has been prepared for Minto which 
has received a positive gateway determination. Master planning for the Gilead and Menangle 
precincts is continuing, with the Glenfield Precinct being exhibited by DPIE. The Glenfield 
Precinct Planning delivers the Glenfield Place Strategy, which will accommodate up to 7,000 
new homes, 2,900 new jobs, additional playing fields, and a future for Hurlstone Agricultural 
High School. The Glenfield Precinct Plan was approved by the Minister for Planning and Public 
Spaces in July 2021. 
 
Council Indicator 3.2 - Service reviews are completed and initiatives are planned to ensure 
service provision meets the needs of our changing city 
 
A Business Excellence Unit was established to support the business to conduct service reviews 
and business improvements.  
 
A suite of continuous improvement tools and resources has been developed, as well as an 
internal operational process efficiency ‘Reach Out’ program. The program was open to all 
service areas with ‘just in time’ process training to help understand and map their current 
processes and identify improvements. The ‘Reach Out’ program involved facilitation of process 
mapping workshops in which a total of 50 processes were mapped with 135 people trained.  
 
During 2021, Service Assessments were undertaken on 4 services (as identified by Directors) 
using the Australian Business Excellence Framework and assessment tool with leaders to 
inform service improvement initiatives for the future. The assessments were also undertaken 
as a precursor to inform Leadership decision making in relation to development of a Service 
Review Program.  
 
In 2021, Business Excellence delivered training to Leaders on the Australian Business 
Excellence Framework and Continuous Improvement tools such as Plan-Do-Check-Act to 
support planning and implementation of service improvement initiatives.  
 
Council Indicator 3.3 - Support the capacity of businesses to establish and become 
successful 
 
Council has been involved in the following initiatives: 
 provided/promoted/hosted about 400 business development and learning opportunities 

for local businesses 
 established a monthly business e-newsletter, which has more than 900 subscribers. The 

e-newsletter provides news and progress about Campbelltown, information on major 
projects¸ upcoming events, training opportunities, business success stories, and more 

 assisted and promoted State and Federal Governments Grants to address the economic 
and social impact of COVID-19, and link the local business community with support 
through Business Connect and Service NSW. During this period, many businesses 
successfully pivoted their business models to ensure their viability 

 internally, work is continuing on the customer journey for investment and business 
enquiries, to ensure that potential leads are taken through the machinations of 
investment with a positive experience from beginning to end. 
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Council Indicator 3.4 - The city is able to provide a diversity of tourism opportunities 
 
The Campbelltown Destination Management Plan was endorsed in 2018. This plan identifies 
opportunities to sustainably grow Campbelltown's visitor economy and assist in positioning the 
city as the economic, lifestyle and cultural hub for the greater Macarthur region. Focus areas 
included activating the Campbelltown CBD, growing destination events, and stronger profiling 
of the city. These focus areas align with Reimagining Campbelltown, and aim to drive positive 
experiences for visitors and residents.  
 
Implemented activities include the development of a new Visit Campbelltown website to 
showcase the city’s offering and the creation of a Virtual Reality experience to take 
Campbelltown ‘on the road’. The city’s visitor experience offering is promoted regularly through 
online tools, particularly social media. Access to the natural environment is also coveted by the 
community, with a range of popular tours regularly organised through the Dharawal National 
Park.  
 
Campbelltown won the licence for a team in the A League football competition from the 
2020/2021 season. Macarthur FC has subsequently generated global exposure from 
international media outlets and online social media users. 
 
Council Indicator 3.5 - Achievement of actions outlined in the economic and city branding 
strategies 
 
The Campbelltown Economic Development Strategy (EDS), developed alongside the 
Reimagining Campbelltown City Centre Masterplan, was endorsed by Council in 2020.  
 
Business development program – we have successfully grown the program, types of learning 
offered and participation numbers over the last 4 years. On average, more than 70 programs are 
offered each year across a variety of providers with more than 1,200 participants. 
 
Collaborative partnerships – 
 Business Development Centre Macarthur and Western Sydney Business Centre (e.g. 

provision of business workshops and scholarships) 
 Western Sydney Investment Attraction Office (through the City Deals program) 
 Regional Development Australia, Business Western Sydney, Campbelltown and Ingleburn 

Chambers of Commerce, Western Sydney University, TAFE NSW, University of 
Technology Sydney (advocacy and program activity) 

 Western Sydney Business Connection (strategic business events and procurement 
partnership opportunities) 

 Ingham’s Medical Research Centre and CSIRO (educational opportunities for local 
students in STEM related fields). 

 
Strategic city marketing -  
 marketing at high level business events such as State of the Cities, Boomtown, Catalyst 

West and Western Sydney Airport investment forums 
 appearances in high level business publications such as Forge and CEO Magazine 
 displays at national conferences and expos such as Australian Healthcare Week, Urban 

Development Institute of Australia and Ingham’s Medical Research Institute Showcases. 
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Local business marketing -  
 “We Are Campbelltown” documentary series introduced the people, heart and soul behind 

some of our local businesses. This had a campaign reach of more than 61,000 people on 
Facebook, with 520+ likes, 140+ comments and more than 120+ shares. There were more 
than 19,000 listens on Spotify and 44,390 video views on news.com. The Average dwell 
time of 2.25 minutes on Time Out editorial (almost double their standard dwell time). 
 

 OWN IT Local Support Program showcased our unique local businesses to the 
community, and encouraged the community to support them by shopping and supporting 
local. OWN IT spotlighted a different local business every day on Council’s social media 
channels, and encouraged community support of local businesses. There was 
considerable social media engagement with “OWN IT”, as reflected by more than 170,000 
Facebook posts. 

 
Community Indicator 3.6 - The community reports that they have been adequately engaged in 
decision making on new precincts, developments and infrastructure plans 
 
COVID-19 has led to changes in how Councils can provide information to the public. For 
example, the DPIE has provided Councils with a direction on how they should comply with 
planning legislation when dealing with public notification and exhibition of development 
applications and proposed planning controls and agreements. Accordingly, Council updated its 
Community Participation Plan to be consistent with new planning legislation and so that Council 
can continue to lawfully process development applications. The amended community 
participation plan now requires notification of certain development applications, draft plan 
amendments, new plans or planning agreements to be published on Council’s website and a link 
provided to view documents. 
 
Community Indicator 3.7 - Existing businesses are supported and have the opportunity to 
participate in training and networking programs  
 
A range of initiatives and programs were delivered to support existing businesses, and upskill 
them in areas including digital marketing, financial and business planning and customer 
service. During the early stages of COVID-19 (April-June 2020), more than 100 online 
development opportunities were provided to local businesses. Networking opportunities were 
also provided through the Campbelltown and Ingleburn Chambers of Commerce, Western 
Sydney Business Connection, and Business Western Sydney. 
 
In October 2020, a Campbelltown chapter of the Southern Strength manufacturing network was 
established. Almost 200 businesses attended the first two events, and the chapter has been 
popular among the local manufacturing industry. Local businesses also participated in CSIRO 
Generation STEM program between 2019 and 2021. This program encouraged local year 9 and 
year 10 students to undertake STEM-related subjects in senior high school, and future 
employment pathways.  
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Community Indicator 3.8 - The community reports greater accessibility to a broader range of 
study and training options within the city 
 
Council has developed partnerships to connect with stakeholders who can provide 
opportunities for local people to access a range of study and training options: 

 establishment of Productivity Bootcamp in Campbelltown in 2020 to provide young 
people access to basic construction training, life skills development and further 
employment 

 connecting with local organisations (e.g., MWLP and Superior Training Centre) to 
provide and promote opportunities for upskilling and reskilling 

 working with the Western Sydney Investment Attraction Office to ensure the needs of 
the local community are considered in programs managed by the Department of 
Education (NSW Government) and the Department of Education, Skills and Employment 

 active participation in the Campbelltown Health and Education Precinct Partnership 
(CHEP). One of the primary objectives of CHEP is to improve access to jobs for local 
people, enabled by local education and training that aligns with the current and future 
skill requirements of local employers.  Current actions include the development of an 
integrated education pathways strategy and program – from early childhood through 
primary, secondary, tertiary, vocational and ongoing/micro-credentialing with links to 
employment opportunities (and employers). 

 
 

Community Indicator 3.9 - Community reports satisfaction with service provision through 
satisfaction surveys 
 
Council education and care services (including child care) have been surveying attending 
families since 2019. As shown below, satisfaction with these services has been consistently 
above 80 per cent. 
 

 
 
Our libraries continue to provide innovative service to the community: 
 
 1,743,531 loans of items 
 2,098,814 people visited branches 
 82,305 people attended programs 
 275,264 computer hours booked 
 312,713 connections to library Wi-Fi. 
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The Library Strategic Plan 2018-2038 (Connect, Create, Learn: Our Future is Limitless) was 
endorsed in 2018. The Plan was informed by considerable community engagement, with 829 
survey responses and 1,004 people engaged at outreach Pop Ups. Key deliverables from the 
Library Strategic Plan included: 
 
 development of non-traditional collections such as Cake Tins, Sewing Machines and 

Discovery Kits 
 establishment of a Pop Up Library which appeared in shopping centres and at outreach 

events 
 Refurbishment of libraries to create new spaces to accommodate different library 

functions. 
 
During 2020 and 2021, the Library provided programing and support to people online during the 
COVID-19 pandemic. Staff connected with the community through regular phone calls to 
vulnerable members, continuing to deliver the Home Library Service (with the support of the 
Compliance team) and a click and collect service. The Library made sure that people who were 
isolated still had access to information and resources during this time.  
 
Our Visitor Information Centre launched the Koala Room that provides information about the 
Campbelltown Koala population and encourages residents and visitors to be ‘Koala’ aware when 
they are on the roads. The Centre continues to operate successful group tours and Dharawal 
walks in conjunction with NSW National Parks, with the revenue from these tours going directly 
to the guides. 
 
Outcome Four: A successful city  
 
Goals:  
 we are a modern, forward thinking, connected city  
 we have built on our history and character, and shaped a city which transforms in line with 

its community and its needs 
 our people value a balance between the built form and open space, and are kept informed 

of infrastructure delivery, including better health and education infrastructure and 
services 

 our city and our people are connected through strategic road networks, transport 
systems and pedestrian facilities 

 Council strategies are developed in line with the draft South West District Plan and 
complement State Government plans for the city 

 our city is reinvigorated – it is a city where people choose to be. 
 
Strategies: 

4.1 Advocate and plan for enhanced connectivity, accessibility and movement within, to and 
from our city through improved public transport, road and traffic management 
infrastructure, cycling and pedestrian movement  

4.2 Support and advocate for infrastructure solutions that meet the needs of our city and 
which pay an economic and liveability dividend 

4.3  Responsibly manage growth and development, with respect for the environment, 
heritage and character of our city 

4.4 Maintain and create usable open recreational spaces that set our city apart from others 
4.5 Work in partnership with the State Government to achieve positive planning outcomes 
4.6 Plan and invest in the revitalisation of Campbelltown-Macarthur CBD, Ingleburn and other 

town centres 



Ordinary Council Meeting 03/08/2021 

Item 8.18 Page 479 

Council Indicator 4.1 - Submissions and representations are made to the State and Federal 
Government to support the success of the city  
 
Council makes significant submissions and representations to the State and Federal 
Government on a variety of matters: 
 
 In November 2016, Council responded to the NSW Government’s call for comment on the 

Western Sydney Rail Needs Scoping Study Discussion Paper. This has established on-
going communication and representation about the possibility of linking the 
Campbelltown LGA to the new airport in Western Sydney. 
 

 In late 2017, Council made a significant and detailed submission to the Greater Sydney 
Commission about the draft plans for the Sydney Region and for South Western Sydney. 
This submission aimed to raise the profile of the Campbelltown LGA, its strategic role and 
the importance of connecting our city to future economic and educational opportunities 
at the Western Sydney Airport and the surrounding airport city (the Aerotropolis). It also 
emphasised the importance of improving liveability, access to jobs and productivity, 
creativity and innovation, social justice and equity, environmental sustainability and 
resilience. 

 
 In mid-2020, Council made a submission to the NSW Upper House Inquiry on South West 

Sydney Health and supported the submission with representations to the Committee on 
the inequality of health funding in our region.  

 
 Council successfully advocated to the Greater Sydney Commission to have Glenfield 

included within the Place Infrastructure Compact study area so that government would 
investigate the cost and sequencing of infrastructure required to support the centre.  

 
 Council has worked closely with the Greater Sydney Commission and key government 

agencies and departments to prepare the Campbelltown-Macarthur Collaboration Area 
Place Strategy, which aligns closely with the Reimagining Campbelltown City Centre 
Master Plan and prioritises key infrastructure initiatives. 

 
 Council has also successfully advocated to the NSW and Federal governments to 

investigate the feasibility of a Community and Justice Precinct in the Campbelltown City 
Centre. The development of a Strategic Business Case is underway with involvement 
from the 3 levels of government.  

 
Council works collaboratively with State and Federal Governments and other local councils to 
enhance our city, including 
 
 The Western Sydney City Deal that commits to the delivery of 38 commitments across a 

number of domains: connectivity, jobs for the future, skills and education, liveability and 
environment, planning and housing, implementation, and governance.  

 
 The alliance of the Western Parkland Councils with Blue Mountains Camden, Fairfield, 

Hawkesbury, Liverpool, Penrith and Wollondilly to progress regional issues with NSW and 
Federal governments.  
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Council Indicator 4.2 - The achievement of activities as outlined in Council’s infrastructure 
strategies 
 
Road pavement is maintained to a condition based on the overall service index (OSI) for roads. 
The condition rating required is 1.8 (on a scale of zero to 6) and is based on the following 
parameters: 
 

0 = Newly Constructed – no work required 
1 = Excellent ¬- no work required 
2 = Good condition - normal maintenance only 
3 = Fair (average condition) - some work required 
4 = Poor condition - renewal required within one year  
5 = Very poor (critical condition) - urgent renewal required 
6 = End of Life 

 
The road rehabilitation works carried out between FY2016-2017 and FY2020-2021 included 
more than 1,628 road segments equivalent 2,361,100m2 of roads. Based on the council’s 
pavement management strategy, the council delivered a range of treatments, including key 
roads below. 
 
 Williamson Road, Ingleburn - Asphalt resheeting 
 Saywell Road, Macquarie Fields - Asphalt resheeting 
 Blaxland Road, Campbelltown - Asphalt resheeting 
 Junction Road, Ruse - Asphalt resheeting 
 Railway Parade, Glenfield - Asphalt resheeting 
 Gertrude Road, Ingleburn - Microsurfacing 
 Stafford Street, Minto - Microsurfacing 
 Carrington Circuit, Leumeah - Microsurfacing 
 Cleopatra Drive, Rosemeadow - Stabilisation 
 North Steyne Road, Woodbine - Stabilisation 
 Kellerman Drive, St Helens Park - Stabilisation 
 Townson Avenue, Minto - Stabilisation 
 Keating Place, Denham Court - Spray Sealing 
 Hillcrest Road, Wedderburn - Spray Sealing 
 
Council maintained 105 car parks across the LGA with total area reaching 179,000m2 between 
FY2016-2017 and FY2020-2021. Treatments such as asphalt resurfacing, micro surfacing, 
pavement reconstruction and spray sealing were utilised to improve the quality of car parks 
throughout the term. 
 
Council Indicator 4.3 - Open space, passive and active recreational spaces are managed 
responsibly 
 
Council created an Open Space business unit to provide leadership and direction for the 
delivery of Open Space for the Campbelltown Community.  
 
Council created an Open Space business unit to provide leadership and direction for the 
delivery of Open Space for the Campbelltown Community. The following provides a list of 
completed playspace projects since February 2018 below, broken down by the type/level of 
playspace. 
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Local Playspaces 
Trotwood Reserve, Ambarvale 
Young Reserve, Eagle Vale 
Oswald Reserve, Rosemeadow 
Thomas Clarkson Reserve, Eagle Vale 
Gadshill Reserve, Ambarvale  
Spitfire Park, Raby 
 
Neighbourhood Playspaces 
Spence Reserve, St Helens Park 
Fiveash Reserve, St Helens Park 
Ashfield Reserve, Glen Alpine 
Mandurama Reserve, Ambarvale 
Waminda Reserve, Campbelltown 
Byrne Reserve, St Andrew 
Lack Reserve, Glen Alpine 
 
District Playspaces 
Milton Park, Macquarie Fields  
Cook Reserve, Ruse  
Eagle Farm Reserve, Eagle Vale 
 
Regional Playspaces 
Glenfield Park, Glenfield 
 
Exercise Equipment 
Raby Sports Complex, Raby 
Cook Reserve, Ruse - under construction 
Budbury Reserve, Glenfield 
 
Additional Open Space Projects 
Baden Powell Reserve Dog Park, Bradbury 
Labyrinth, Hurley Park 
Simmos Beach signage and walking track upgrades, Macquarie Fields   
Leumeah Pump Track, Leumeah 
Rizal Park Toilet Block, Rosemeadow 
Redfern Park Toilet Block, Minto 
 
In addition, Council has undertaken many environmental improvements including bush 
regeneration and weed management works at key reserves including Noorumba Reserve, 
Rosemeadow, Simmos Beach, Macquarie Fields, Fishers Ghost Creek, Bradbury and Smiths 
Creek Reserve, Ruse. Projects aim to protect and enhance critically endangered vegetation, 
improve waterway health and protect habitat for threatened species including the koala. 
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Council Indicator 4.4 – Master planning is undertaken to deliver the Greater Macarthur 
Priority Growth Area 
 
The NSW Department of Planning, Industry and Environment  (DPIE) is testing a new pilot 
program, known as the Technical Assurance Panel (TAP), for State agencies, councils and 
landowners to work together to undertake strategic investigations for precincts. Gilead Stage 2 
is the initial precinct to be considered by the TAP, which will inform the requirements for future 
rezoning applications. Council staff are currently participating in early meetings with the DPIE 
and other agencies to ensure local issues of strategic importance are considered.  
 
Council Indicator 4.5 - Initiatives to conserve the city’s heritage are implemented 
 
Council has continued to provide its grant program for maintenance of heritage listed 
properties and has also appointed a qualified heritage adviser to its staffing complement to 
provide advice on all heritage related development applications. There have been 2 significant 
land and environment court appeals relating to development applications on the site of heritage 
listed buildings (34 Sturt Street, Campbelltown; 50 Badgally Road, Claymore). In both of these 
cases the NSW Land and Environment Court decision was to uphold Council’s original decision 
to refuse the applications on grounds including the impact of the proposed development on the 
heritage item. 
 
Community Indicator 4.6 - The community reports satisfaction with the level of engagement 
provided to be part of the decision making processes for the strategic planning of the city 
 
The 2018 Community Satisfaction Survey indicated that local residents are generally satisfied 
with the way Council interacts with them, in terms of governance and community engagement, 
with an overall score of 3.5 out of 5 being achieved. 
 
During the development of the Reimagining Campbelltown City Centre Masterplan, we engaged 
with over 1000 community members and external stakeholders.  As part of our commitment to 
deep and authentic community engagement, we produced summary reports of this 
engagement that were reported back to the community.  These reports included summaries of 
what we heard, what people love about Campbelltown and their ideas for the future.  Feedback 
from the community regarding the engagement program itself was very positive. 
 
Community Indicator 4.7 - The community reports increased satisfaction with the open and 
recreational spaces provided throughout the city 
 
As indicated in the Community Satisfaction Survey 2018, satisfaction with sporting ovals, 
grounds and facilities was high with 73 per cent reporting satisfied. This represents an increase 
in satisfaction relative to 2015. Provision and maintenance of playgrounds scored 3 per cent 
higher when compared with the external benchmark councils.  
 
Campbelltown’s newest regional playspace - Variety Livvi’s Place Glenfield - was planned, 
designed and installed over the Council term. It received a warm welcome when celebrated 
through social media in 2021 receiving 268 positive comments and 172 Likes. This is indicative 
of the community’s satisfaction with the quality of playspace being provided by Council. 
Notably, comments about toilets, waterplay, shade and accessibility are no longer as prevalent 
as they were prior to 2016. Community members continue to express their appreciation of the 
consultation efforts that have been made when delivering new open space facilities across the 
city. 
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Community Indicator 4.8 - The community reports satisfaction with their ability to get around 
the city as new development occurs 
 
The 2018 Community Satisfaction Survey score of 3.9 out of 5 for access to public transport was 
the most highly rated service in the group ‘city and lifestyle’.  
 
Access to cycle paths and walking tracks rated 3.5 out of 5, and compares favourably against 
nearby councils. 
 
The availability of parking in the City Centre rated lower at 3.0 out of 5, as compared to 3.1 in 
2010 and 3.0 in 2015. This 2018 score is 8 points lower than that achieved in comparable 
councils.  
 
Traffic and Transport Assessments are undertaken for all planning proposals, including 
significant development applications. These are publicly exhibited with the respective 
proposal/application and in about half of significant proposals/applications the issue of traffic 
is raised by the community. In response, each proponent is required to undertake works to 
enhance roads infrastructure directly attributable to their development. Additionally, 
Developers are charged contributions under the Campbelltown Local Infrastructure 
Contributions Plan to contribute to the upgrade of road infrastructure identified in the plan over 
time. 
 
Community Indicator 4.9 - The community reports satisfaction over the quality of new 
development 
 
The 2018 Community Satisfaction Survey identified ‘Creating a beautiful city and surrounding 
areas’ as a key vulnerability, achieving a score of 3.5 out of 5. Of the responses received, 14 per 
cent of respondents were dissatisfied, 36 per cent provided a neutral response, and 50 per cent 
of respondents were satisfied with Council’s achievements and initiatives in this area. This 
compares to a score of 3.5 in 2010 and 3.6 in 2015. Interestingly, Council’s score of 65 was 2 
points higher than that achieved in comparable councils. 
 
In 2020, the Campbelltown Design Excellence Panel (CDEP) commenced operation. The 
objective of the Panel is to increase the focus on quality urban and building design outcomes 
that meet our community’s vision and create great and interesting places for people who  live 
and work in or visit Campbelltown LGA. The Panel provides independent advice on the design 
quality of certain types of development and on development control plans. The Panel comprises 
qualified architects, urban designers and landscape architects to provide expert advice on 
applications and controls relating to significant residential and commercial development within 
the LGA. 
 
Council refuses some development applications based on the quality of the development 
proposed. On occasion, these refusals have been challenged in the NSW Land and Environment 
Court and in all such cases either the decision to refuse the application has been upheld (e.g. 
263 Queen Street, Campbelltown; 34 Sturt Street, Campbelltown; 50 Badgally Road, Claymore), 
or the development application has been significantly altered during the Court process to 
provide a better development outcome (e.g. 28 Cordeaux Street, Campbelltown; Lot 1 Menangle 
Road, Campbelltown; Sark Grove, Minto). In all of these cases, the community involved reported 
satisfaction with the design outcome. 
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Community Indicator 4.10 - The community reports satisfaction over the accessibility, 
environmental and urban quality attributes of the city 
 
The Community Satisfaction Survey undertaken in 2018 identified the protection of scenic 
areas as one of Council’s top strategic advantages. Furthermore, the Survey indicated that 
community satisfaction with how Council manages these areas has increased since 2015 when 
3.3 out of 5 was achieved. Since 2017, we have introduced updated local planning controls to 
reinforce the importance of environmental protection through and/or enhancing appropriate 
zoning in areas of environmental sensitivity. Healthy lifestyle opportunities and maintenance of 
local parks and gardens also featured in the top 10 strategic advantages.  
 
Since 2018, new strategies and initiatives have been prepared to set the framework to 
transform, revitalise and improve the quality and accessibility of our urban places, spaces and 
the built environment over time, whilst aiming to retain and protect our natural landscape 
setting, historic places and sensitive areas. These include: 
 
 Campbelltown Local Strategic Planning Statement 
 Local Environmental Plan and Development Control Plan (amendments) 
 Reimagining Campbelltown City Centre Master Plan 
 Campbelltown-Macarthur Collaboration Area Place Strategy. 
 
2017-2027 A City designed for ambition, innovation and opportunity 
 
What’s next? 
 
This End of Term Report will inform the review and development of the next suite of documents 
required under the IP&R framework, including the revised CSP, resourcing strategies and plans, 
4 year Delivery Program and one year Operational Plan. This report will also be included in 
Council’s 2020-21 Annual Report. During the development of this report, Council recognised the 
need to review current community and council indicators to better monitor and report on 
progress towards the community outcomes. These indicators will be reviewed in the next 
version of the Campbelltown 2027 CSP to be delivered in June 2022.  
 
Council also recognises the need to review and implement a range of initiatives to increase 
community awareness of its objectives, activities and achievements. These include growing 
Council’s digital and social media presence and expanding our range of engagement practices 
and tools to encourage and foster positive relationships between Council and the community 
and provide opportunities for our community to be more involved in decision-making about our 
city. These practices and tools will assist in the development of the revised CSP with the new 
term of Council. 
 
 
Attachments 

Nil  
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8.19 Campbelltown City Collection - Donation by Raquel Ormella 

Reporting Officer 

Executive Manager Creative Life  
City Growth 
  
Community Strategic Plan 

Objective Strategy 

1 Outcome One: A Vibrant, Liveable City 1.6 - Foster a creative community that 
celebrates arts and culture 

  
 
 

Officer's Recommendation 

That Council endorse to withdraw the artwork donation ‘Pick me’ by Raquel Ormella, for 
acquisition as a part of the Campbelltown City Council collection. 
 
 
Purpose 

To seek Council’s endorsement to withdraw the acquisition of artwork ‘Pick me’ by Raquel 
Ormella ‘, that was resolved by Council at the extraordinary meeting of 29 June 2021 to be 
acquired as part of the Campbelltown City Council collection. 

History 

Council at the extraordinary meeting of 29 June 2021, Item 4.2 – Campbelltown City Council 
Collection – New Acquisitions, considered a report concerning proposed donations being 
acquired as a part of the Campbelltown City Council collection. 

Report 

Campbelltown City Council’s Collection Policy provides a framework for the management of 
Council’s permanent collection by Campbelltown Arts Centre.  
 
The donor for the artwork ‘Pick Me’ by Raquel Ormella has submitted a request to withdraw the 
donation due to personal circumstances and tax purposes. Given the donor has generously 
gifted a significant number of key artworks to the Campbelltown City Council collection over the 
past 5 years, the Arts Centre has agreed to the request in order to continue to develop and 
foster a relationship with the donor. 
 
Below is the work by Raquel Ormella. 
 
Raquel Ormella 
Pick me 
2002-2003 
Flannel fabric and ribbon 
106 x 192cm 
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Artist Biography 
 
Raquel Ormella works across various media to investigate how critical reflexivity in 
contemporary art encourages processes of self-examination in relation to political 
consciousness and social action. 
 
Ormella’s work has been included in the 2008 Sydney Biennale, the 2003 Biennale of Istanbul 
and the 2002 Sao Paulo Biennale, Bittersweet at the Art Gallery of NSW (2002), and in the 
exhibition, Australian at Casula Powerhouse (2008). She has held solo exhibitions at Mori Gallery 
in Sydney, Gertrude Contemporary Art Spaces in Melbourne and Casula Powerhouse in Sydney. 
 
Artist Statement 
 
Ormellaʼs practice is grounded in exploring the nature of the relationship between humans and 
the natural environment, with a particular focus on urban expansion and forest activism. In 
highlighting the connectedness between the two, Ormella attempts to show that our depictions 
of the natural world are not representations of true ʻwildernessʼ or a pure state, but rather are 
informed by human contact and reflective of human values. Ormella has built a practice 
covering a diverse range of activities such as video, paintings, installations, drawings, and 
zines. She is interested in exploring the relation of the audience to the artwork by using 
multiples. 
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Raquel Ormella, Pick Me, 2002-2003. Image courtesy of the artist and Milani Gallery. 
 

Attachments 

Nil  
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9. QUESTIONS WITH NOTICE 

Nil 

  

10. RESCISSION MOTION 

Nil 
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11. NOTICE OF MOTION 

11.1 Local Events for Car Enthusiasts 
  

 
 

Notice of Motion 

Councillor George Brticevic has given Notice in writing of his intention to move the following 
Motion at the next meeting of Council on 03 August 2021. 
 
1. That Council investigate the feasibility of using the Plough Inn Road commuter car park at 

Leumeah, for the purposes of organised vehicle Show and Shine events, and to help 
facilitate community engagement with like-minded enthusiasts. 
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11.2 Chess Boards in Local Parks 
  

 
 

Notice of Motion 

Councillor Rey Manoto has given Notice in writing of his intention to move the following Motion 
at the next meeting of Council on 03 August 2021. 
 
1. That Council prepare a report investigating the feasibility of setting up tables with affixed 

chess boards in our local parks and appropriate public areas for our community to enjoy. 
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11.3 Heritage Funding for Local Councils 
  

 
 

Notice of Motion 

Councillor Meg Oates has given Notice in writing of her intention to move the following Motion 
at the next meeting of Council on 03 August 2021. 
 
1. That Council request the NSW Government to significantly increase the amount of 

funding available to Local Councils to assist in the protection, ongoing maintenance and 
enhancement of Heritage Buildings, Heritage Structures and Heritage Sites in their Local 
Government Areas. 
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12.  URGENT GENERAL BUSINESS 

  
 

13.  PRESENTATIONS BY COUNCILLORS 
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14.  CONFIDENTIAL REPORTS FROM OFFICERS      

14.1 Development Fields Road, Macquarie Fields 

This report is CONFIDENTIAL in accordance with Section 10A(2)((c)) of the Local Government Act 
1993, which permits the meeting to be closed to the public for business relating to the following: 
- 
 

information that would, if disclosed, confer a commercial advantage on a person with 
whom the Council is conducting (or proposes to conduct) business. 

  
   

 

 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

PO Box 57, Campbelltown NSW 2560 
T 02 4645 4000 
E  council@campbelltown.nsw.gov.au 
W campbelltown.nsw.gov.au 


	Agenda Summary
	1. Acknowledgement of Land
	2. Apologies/Leave of Absence
	3. Confirmation of Minutes
	Minutes of Ordinary Council Meeting 13 July 2021

	4. Declarations of Interest
	5. Mayoral Minute
	5.1 Community Service Awards - Colin Elliott OAM and Malaemie Fruean OAM
	Recommendation


	6.	Petitions
	7.	Correspondence
	8.	Reports from Officers
	8.1 Development Application Status
	8.1.1 Applications

	8.2 Outcome of Public Exhibition - Amendment 11 to the Campbelltown (Sustainable City) Development Control Plan
	Volume 1 SCDCP Ammendment 11
	Volume 2 Part 13 Maryfields Development Control Plan

	8.3 Outcome of Public Exhibition - Campbelltown RSL - Planning Proposal and Site Specific Development Control Plan
	8.3.1 Gateway Determination and Alterations
	8.3.2 Submission - Transport for NSW
	8.3.3 Submission - Heritage NSW
	8.3.4 Submission - Endeavour Energy
	8.3.5 Submission - Jemena
	8.3.6 Submission - Campbelltown City Council
	8.3.7 Submission - Resident
	8.3.8 Submission - Sydney Water
	8.3.9 Public Exhibition - Draft Planning Proposal - Campbelltown RSL
	8.3.10 Public Exhibition - Final - Site Specific DCP for Campbelltown RSL
	8.3.11 Additional Urban Design Report - Queen Street Campbelltown
	8.3.12 Photomontages - RSL
	8.3.13 Additional Urban Design Report - Campbelltown RSL
	8.3.14 Campbelltown RSL Information Requirements and Process

	8.4 Outcome of Public Exhibition - The Meadows, Ingleburn Gardens - Planning Proposal and Site Specific Development Control Plan
	8.4.1 (Post Exhibition) The Meadows - Exhibition (v.5) - Planning Proposal

	8.5 Ingleburn CBD - Planning Proposal and Development Control Plan
	8.5.1 Ingleburn CBD - Planning Proposal
	8.5.2 Ingleburn CBD Draft DCP
	8.5.3 BBBC Creek FRMSP - Ingleburn CBD Summary
	8.5.4 Ingleburn CBD Urban Design Study

	8.6 Re-establishment of South Area Alcohol Free Zones
	8.6.1 Anti-Discrimination Board Submission
	8.6.2 Campbelltown Police LAC Submission
	8.6.3 Airds Alcohol Free Zone Map
	8.6.4 Ambarvale Alcohol Free Zone Map
	8.6.5 Bradbury Alcohol Free Zone Map
	8.6.6 Campbelltown CBD North Alcohol Free Zone Map
	8.6.7 Campbelltown CBD South Alcohol Free Zone Map
	8.6.8 Campbelltown East 1 Alcohol Free Zone Map
	8.6.9 Campbelltown East 2 Alcohol Free Zone Map
	8.6.10 Glen Alpine Alcohol Free Zone Map
	8.6.11 Leumeah Alcohol Free Zone Map
	8.6.12 Menangle Park Alcohol Free Zone Map
	8.6.13 Rosemeadow 1 Alcohol Free Zone Map
	8.6.14 Rosemeadow 2 Alcohol Free Zone Map
	8.6.15 Ruse Alcohol Free Zone Map
	8.6.16 St Helens Park 1 Alcohol Free Zone Map
	8.6.17 St Helens Park 2 Alcohol Free Zone Map

	8.7 Grey Headed Flying Fox Camp Management Plans
	8.7.1 Summary of submissions received on Grey Headed Flying Fox Camp Management Plans
	8.7.2 Campbelltown Grey-headed Flying-fox Camp Management Plan [published separately]
	8.7.3 Macquarie Fields Grey-headed Flying-fox Camp Management Plan [published separately]

	8.8 Macarthur Football Club Community Partnership Funding Report
	8.9 Investments and Revenue Report - June 2021
	8.9.1 Investment Portfolio - June 2021
	8.9.2 Rates and Statistics - June 2021
	8.9.3 Debtors Summary - June 2021

	8.10 Reports and Letters Requested
	8.10.1 Reports requested
	8.10.2 Letters requested

	8.11 Corporate Sponsorship of Council Activities Policy Review
	8.11.1 Draft Revised Corporate Sponsorship of Council Activities Policy
	8.11.2 Current Corporate Sponsorship of Council Activities Policy

	8.12 Proposed Christmas / New Year Amended Operating Hours
	8.13 Electronic Signature Policy
	8.13.1 Draft Electronic Signature Policy

	8.14 Submissions by Council Policy
	8.14.1 Draft Submissions by Council policy

	8.15 Sundry Debtor Write-offs July 2021
	8.15.1 Sundry Debtor Write Off

	8.16 2021 and 2022 Council Meeting Calendar
	8.16.1 Revised 2021 Council Meeting Calendar

	8.17 Progress Report - January to June 2021
	8.18 Campbelltown 2027 End of Term Report on Progress
	8.19 Campbelltown City Collection - Donation by Raquel Ormella

	9.	Questions with Notice
	10.	Rescission Motion
	11.	Notice of Motion
	11. Notice of Motion
	11.1 Local Events for Car Enthusiasts
	11.2 Chess Boards in Local Parks
	11.3 Heritage Funding for Local Councils

	12. Urgent General Business
	13. Presentations by Councillors
	14. Confidential Reports from Officers
	14.1 Development Fields Road, Macquarie Fields


